
State of the sector survey 2023-24 

Questions likely to require investigation 

41. At 30 June 2024, how many FTE staff did your centre employ? If your centre is fully 
staffed by volunteers, put 0.  

 

44. Please break down the number of FTE given in the previous question. Where one person 
performs multiple roles, e.g. managing principal solicitor, please only count them once 
in their most senior capacity. 

a. Direct services, legal 
b. Direct services, paralegal and intake 
c. Direct services, other professionals (e.g. social workers, community workers, 

client support, advocates)  
d. Direct services, community legal education (CLE) 
e. Operations, executive team 
f. Operations, admin, office manager 
g. Operations, IT, data, reporting 
h. Operations, law reform and communications 

 

47. Did you have enough staff to meet expressed need for your centre’s services in 2023-24? 

47a. <If no>:  For each of the following, how many additional FTE positions would your 
centre need – and could you reasonably onboard in 2024-25 with current operational 
capacity – to better respond to unmet need in your community? If you do not need any 
additional roles in a particular field, put 0. 

a. Direct services, legal 
b. Direct services, paralegal and intake 
c. Direct services, other professionals (e.g. social workers, community workers, 

client support, tenant/disability advocates)  
d. Direct services, CLE 
e. Operations, executive team 
f. Operations, admin, office manager 
g. Operations, IT, data, reporting 
h. Operations, law reform and comms 

 
48. Compared to the previous year, in the 2023-24 financial year, did the number of FTE staff at 

your centre: 
a. Increase <by approximately what percentage>  
b. Stayed the same 
c. Decrease <by approximately what percentage> 

 
49. Compared to the previous year, did the amount your centre spent on wages: 

a. Increase <approximately what percentage> 
b. Stayed the same 
c. Decrease <approximately what percentage> 

 



56. Did your centre work with volunteers in any capacity during 2023-24? 

56b. <if yes> Please estimate the average number of hours volunteers contributed to 
your centre per week in 2023-24?  

 

57. Did private law firms make pro bono contributions to support your centre’s work in 2023-24? 

57b. <If yes> Please estimate the average number of hours per week in pro bono contributions 
your centre received in the 2023-24 year? 

57c. <If yes>  Please estimate the dollar value of financial support from your pro bono partners 
received in the 2023-24 year? Include only direct financial contributions, not the value of hours 
worked in this estimate. 
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