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Overview

» Snapshot of Case Management Systems used by CLCs

> National Data Standards

» Data Import Tool




What is a case management system?

1

Data Informed Planning

1

Supports high

NLAP reporting quality legal
services for
Centers and clients

Managing services




Case Management Functions

Clients
* Appointments
* Client details
* Conflict checking

Matters

Services

File notes and reviews
Matter types
Notifications

Documents

® Document maintenance
° Document attachment

Document generation

Integration
Third Party
Systems

CLASS

Dex
Office

Sharepoint

Limitation periods O iyl

Progress tracking
Law reform and CLE Time capture

. J
Administration
Security Workflow User Report Dt(;cr:n]::: System
management management access configuration P auditing
management
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Case management system — example of requirements

| Area | Requirement |
TN Abiitytocreateanew Clent
T Frovide 2 dashboard for the management of Clent Detalls
TN Fecord Clent Personal Detals —Countryof ith
T Record Cient Personal Detals - Year Artivalin Australis
IGZETMMMM Record Client Personal Detals - Language spoken athome
TN Record Client Personal Detals - nterpreter Required
TN Record Cient Contact Details - Address
MMM Fecord Clent Contact Details—Email
MMM Fecord Clent Contact Details—Phone
CIEMM Aoty toview alstof Actve Clients
IS Record Client Children Details - Number of Children Dependent
I Record Client Children Details (multiple children)
Manage Work




What should you look for in a case management system?

e Cost
o Of licences

o Of moving from one system to another
o Of managing
« Functionality — client management, case management, reporting
« Easy to use
« Easy to manage
« Easy to customise
« Level of support
« Secure

« Sustainable
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Case management systems used by CLCs

CLASS 180 CLCs and FVPLs across Australia

Actionstep Inner City Melbourne, Consumer Action Law Centre, Mental Health Law

Centre (WA), Seniors Rights Victoria, Southport, Bayside Community
Legal Service, Hub Community Legal and others

Seniors Rights Service, Arts Law, Knowmore, LawRight

Tenants Union Qld, Suncoast CLS, Mackay Regional Legal Service, TASC
The Humanitarian Group (WA), YFS Legal, EDO

_ Youth Law (NSW)

Basic Rights Qld

Marrickville Legal Service
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National Legal Assistance Data Standards

What

« A set of common definitions used across CLCs, Legal Aids, FVPLS and ALS

Why

« Consistency of data allows meaningful comparisons between CLCs and other services

« Required if you receive Commonwealth funding
How

 National Legal Assistance Data Standards Manual

« (CLCs Australia Data consistency guide

« Ready reckoner

 Matrix of services — which service is this
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https://www.ag.gov.au/legal-system/publications/national-legal-assistance-data-standards-manual
https://clcs.org.au/data-consistency-guide?q=DataGuide
https://clcs.org.au/sites/default/files/2019-08/2019%20July%20Ready%20Reckoner%20-%20Data%20Consistency%20Guide.docx
https://clcs.org.au/sites/default/files/2019-08/Matrix%20-%20what%20service%20is%20this%202019807.docx

CLASS Data Import Tool

* Importing reporting data from other systems into CLASS
« Allows the automated import of csv files into CLASS via a secure file transfer protocol
« Centres need to map their data to CLASS data, extract the data to csv files, and set up the

ftp process from their end
 Developer guidelines available
« Working with Actionstep to include tool in a CLC template version of Actionstep

e Currently in final testing

CLASS Reports

:
1

. Clients
Services : CLASS Import
eeeeee | 1 |
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Lawyers / Admin
ients Services
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CLCs Australiarole

» Continue to support and improve CLASS
» Focus on improving data quality and reporting tools
» Data import tool

» Act as a knowledge broker




Resources and Contacts

« Actionstep - https://try.actionstep.com/overview-clc/.
Contact Disha Moses, sales@actionstep.com.
CLCQ webinar on Actionstep -
» CSNet - www.csnet.net.au. Contact Mandy Doon, mandy.doon@csnet.net.au, Presentation
on CSNet
Salesforce - www.salesforce.com/au (See slide 7 for Centres using Sharepoint)
Leap - https://www.leap.com.au/ (See slide 7 for Centres using Leap)
Sharepoint — Basic Rights Qld, Contact Fiona Hunt - fionah@brg.org.au
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» CLC case management sample requirements — contact Skye Forster, Consumer Action
Law Centre - skye@consumeraction.org.au
» CLASS Import Tool Developer Guidelines — contact Susan Scott, CLCs Australia,

susan.scott@clcs.org.au



https://try.actionstep.com/overview-clc/
mailto:sales@actionstep.com
https://communitylegalqld.org.au/sites/default/files/downloads/webinars/actionstep_clcs_28.07.20.pptx
https://communitylegalqld.org.au/sites/default/files/downloads/webinars/actionstep_clcs_28.07.20.pptx
http://www.csnet.net.au
mailto:mandy.doon@csnet.net.au
https://communityservicesnet.sharepoint.com/:b:/r/secure-share/Shared%20Documents/CSnet%20Info%20for%20CLCs%20Case_Group_Community_Outcomes%20Sept%202020.pdf?csf=1&web=1&e=XVrZpf
https://communityservicesnet.sharepoint.com/:b:/r/secure-share/Shared%20Documents/CSnet%20Info%20for%20CLCs%20Case_Group_Community_Outcomes%20Sept%202020.pdf?csf=1&web=1&e=XVrZpf
https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwili6qA2NjrAhXMfCsKHQBHA6cYABABGgJzZg&ae=2&ohost=www.google.com&cid=CAESQOD2CDheKmCj4XKqP6jw5lwxYaEW4YjBvy8_0hkZABj8EhlUGiEX-y05H6DqqGeAdBPVWnRUqe8X6CRMwcC086Y&sig=AOD64_1dWcvbRJZytjxYlQGTxTVF-KjcNA&q&adurl&ved=2ahUKEwj22qKA2NjrAhVS_XMBHUKeC-QQ0Qx6BAgmEAE
https://www.leap.com.au/​
mailto:fionah@brq.org.au
mailto:skye@consumeraction.org.au
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Thank you!

Need more information?

Susan Scott —
susan.scott@clcs.org.au



mailto:susan.scott@clcs.org.au

Salesforce - Seniors Rights Service
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