Data Snapshot 2020-21

the national impact of community legal centres in Australia

Community Legal Centres Australia produces a national data snapshot each year.
It provides an overview of community legal centre work from 1 July to 30 June.
There were around 170 community legal centres across Australia in 2020-21.

This snapshot is based on the data from 142 of those Centres extracted from the
Community Legal Assistance Services System (CLASS), a case management and
reporting database.

It begins to tell the story of the impact of COVID-19 on community legal sector
support of people and communities.
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*These categories are likely to be underreported due to difficulty in accessing legal services during COVID-19.
Please note: 'Other civil law problem type' as a category has been removed as it is not specific enough to compare with other categories.
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17.7% Domestic violence protection
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Criminal law Traffic and vehicle regulatory offences 43.3%

We acknowledge the traditional owners of the lands across Australia and
particularly the Gadigal people of the Eora Nation, the traditional owners of
the land on which our office is situated. We pay deep respect to Elders past,
present and emerging.
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