NATIONAL CENSUS OF
COMMUNITY LEGAL CENTRES (CLCs) 2016

Clients, services and work

NACLC is the peak national organisation representing The 2016 Census is the fourth annual survey of the
Community Legal Centres (CLCs) in Australia. Its members  CLC sector conducted by NACLC, in consultation with
are the state and territory CLC associations that represent  the state and territory CLC associations. The Census
180 centres in various metropolitan, regional, rural and is an important tool to collect information about the
remote locations across Australia. clients, services, work and priorities of CLCs.

Note: All statistics in this infographic relate to the 2015/16 financial year."
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" Every percentage (%) referred to in this infographic is a percentage of the number of respondents that answered that particular question in the Census. To locate how many CLCs
responded to each particular question, please refer to the National Report on the NACLC website: http://www.naclc.org.au/ch_pages/reports_and_resources.php

2 A‘turnaway’ by a CLC was defined as: any person your CLC had to send away because you were unable to assist them within the needed timeframe or because of a lack of resources,
lack of centre expertise or your centre’s eligibility policy.
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provide legal outreach at a location provide services to clients and communities
other than their main or branch offices in Rural, Regional and Remote communities*

3 The word ‘approximately’ is used because the number of CLCs that responded to each question about hours spent on the various types of support (supervision, induction,
orientation and training volunteers) varied.

* Figures reflect the number of CLCs servicing Rural, Regional and Remote (RRR) areas, as opposed to being located in RRR areas. For example, state-wide specialist \\‘®
services exist that are based in urban areas, and provide outreach services to RRR areas

NACLC acknowledges the traditional owners of the lands across Australia and particularly the Gadigal people of the Eora Nation, traditional owners of the land on which
the NACLC office is situated. We pay deep respect to Elders past and present. National Association of
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