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Award winning volunteers

The General Manager of Volunteers and Education 
at the Peninsula Community Legal Centre (PCLC), 

Andrea Staunton, knows exactly the impact of 
volunteers at the centre: “Our volunteers not only 
bring great dedication and skill to our organisation, 
they greatly strengthen our capacity to provide free 
legal services, allowing for up to 75 additional client 
appointments to be made each week.”
PCLC is built on a vision for a fair and inclusive society 
that promotes and protects human rights and equality 
before the law. In providing free general legal services 
to Melbourne’s outer south-eastern communities, PCLC 
utilises the skills and work of volunteers to extend and 
enhance its operations and service delivery. 
The Centre is grateful for the contribution of some 
150 skilled and committed volunteers, some of whom 
have been with the centre for more than a decade. 
PCLC’s volunteers include qualified lawyers who 
provide free legal advice, paralegal volunteers who 
undertake administrative and other non-legal tasks 
and a voluntary Management Committee who provide 
strategic governance and direction for the centre.
In 2013, with pro bono support from Maurice Blackburn 
Lawyers, PCLC presented long service awards to 17 
volunteers who had donated 10 or more years of 
service – a cumulative total of over 255 years! 
PCLC’s highest distinction, the Kath Neilsen Memorial 
Award – created in 2002 to recognise a volunteer who 
has made an outstanding contribution – was in 2013 
awarded to Amanda Humphreys, a lawyer volunteer 
who has been with the centre for 15 years. Amanda, an 
accredited family law specialist who was recently 
accepted into the International Academy of 
Matrimonial Lawyers, has assisted clients on a 
volunteer basis for many years, and in 2013 became a 
mentor to staff lawyers in relation to complex child 
support and family law matters.
As Andrea Stanton says “Amanda’s unfailing generosity 
in sharing her time and expertise is greatly appreciated, 
and we commend her on receiving this Award.”
The previous winner in 2012 was local barrister, Victoria 
Campbell, who began volunteering with PCLC while 
studying law as a mature age student and juggling 
the demands of working part-time and raising her 
daughter as a sole parent. Victoria commented, “I am 
very proud to be associated with such an important 
and dynamic organisation, which is founded on a 
fundamental belief that I share – that access to justice 
is the right of all people, irrespective of their capacity to 
pay for services.” n

Previous winner, Victoria Campbell with her Kath Neilsen 
Memorial Award for 2012

Peninsula Community Legal Centre VIC

Amanda Humphreys (right) with her Kath Neilsen Memorial 
Award in 2013, with General Manager of Volunteers and 
Education, Andrea Staunton
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Promoting fairness in the criminal justice system
Intellectual Disability 
Rights Service NSW

People with intellectual disability 
are disproportionately represented 

and greatly disadvantaged when 
in contact with the criminal justice 
system, an environment where their 
rights are not always understood or 
upheld.
The Intellectual Disability Rights 
Service (IDRS) is a community legal 
centre that provides legal services 
to people with intellectual disability 
throughout New South Wales. IDRS’s 
services include the provision of legal 
advice and legal representation in select matters; policy 
and law reform work and community legal education 
with a view to advancing the rights of people with 
intellectual disability. It also runs a pilot Parenting 
Project that assists parents with intellectual disability 
who are at risk of having a child removed by the 
Department of Human Services.
IDRS operates the Criminal Justice Support Network 
(CJSN) which provides trained volunteers to people 
with intellectual disability when they come into 
contact with the criminal justice system, particularly  
at police stations and at court.  
CJSN provides after-hours on-call volunteer lawyers 
to provide over-the-phone legal advice to people 
with intellectual disability who have been arrested. 
In addition to volunteer lawyers, CJSN runs an after-
hours service providing volunteer support persons to 
attend the police station to assist the person arrested 
to understand and uphold their rights and understand 
legal terms, in particular Apprehended Violence Order 
and bail conditions, and to help the person to avoid 
breaches. Volunteer support people also accompany 
clients who are defendants or victims of crime, to court 
to ensure that they understand and contribute as much 
as possible and that their rights are upheld.
The CJSN’s team comprises approximately 120 
volunteers, who in 2012/13 provided a total of 1,483 
supports, representing an increase of 17% on the 
previous year. The service operates in Greater Sydney, 
the Illawarra and Shoalhaven, the Hunter region, 
Central Coast, Riverina area, Mid North Coast of NSW 
and Central West – with an Outreach Coordinator, 
based in IDRS’ Sydney office, able to provide assistance 
by telephone and arrange for a support person in other 
regional areas of NSW.
While most CJSN volunteers do not have prior 
experience working in the legal field, they 
enthusiastically take on the huge challenge of 

understanding the legal system well enough to be able 
to explain it to clients. 
Alex Faraguna, the CJSN Manager, says that “We are 
frequently amazed and humbled by the dedication 
and commitment of our volunteers. For police station 
supports, we phone them during the evening or at the 
weekend, to ask them to travel to a police station to 
assist a client. Court support volunteers are there for the 
‘long haul’ and provide a high standard of practical and 
emotional support for clients. Some of our volunteers do 
this for us every week of the year.”
CJSN’s volunteers help their clients to understand 
and exercise their legal rights by assisting the 
client in communicating with the police or their 
lawyer, by ensuring plain language and short, easily-
understandable questions are used and by regularly 
checking the client’s understanding; offering emotional 
support to help the client to stay calm and focused; 
explaining what is happening to the client so that they 
can make informed choices; and advocating for people 
with intellectual disability accused of a crime to be 
helped in reducing their offending behaviour through 
diversion from court and the provision of disability 
and other community services rather than through 
punishment via the criminal justice system. n

The IDRS Criminal Justice Support Network volunteers pictured with their certificate of 
recognition, having won in the Hunter regional award category for 2013 NSW Centre for 
Volunteering Volunteer of the Year Awards

“CJSN clients can be challenging to work with at 
times. Our volunteers provide the best service they 
can, even when their client is verbally abusive, or is 
charged with serious offences such as those involving 
violence. For example, CJSN has a number of clients 
involved in sexual assault matters (as defendants or 
victims), and such matters can be very sensitive and 
distressing to hear. Our volunteers have the fortitude 
and maturity to understand that regardless of the 
nature of the alleged offence, people with intellectual 
disability require, and are entitled to, support and 
assistance in order to receive a fair hearing.”  
– Alex Faraguna 
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From practical legal training to justice advocates

Former Practical Legal Training placement, Michael 
McKenna, now works as a full-time lawyer at the 
Victorian Aboriginal Legal Service

Victorian Aboriginal Legal Service

Some other legal assistance providers also benefit from 
the contributions of volunteers. One example is from the 

Victorian Aboriginal Legal Service (VALS). 
Established in 1973, VALS plays a vital role in providing referrals, 
legal advice and information to Aboriginal and Torres Strait 
Islander peoples in Victoria. With three areas of specialisation – 
criminal law, family law and civil law – VALS acts as an effective 
bridge between the legal system and the Aboriginal and Torres 
Strait Islander communities.
Michael McKenna initially started with VALS as a volunteer in 
November 2012, on an initial three week placement as part of 
his Practical Legal Training (PLT). Michael subsequently stayed on 
as a volunteer one day a week for about six months. During this 
period Michael worked on an ongoing project – the development 
of a manual containing summaries of relevant sentencing cases, 
a resource that has proven useful to all of VALS’ criminal law 
team when they are representing clients. 
Michael volunteered with VALS because he had a strong interest 
in criminal law and held “the ideals of the criminal justice system 
in high esteem.” Michael was particularly aware of the difficulties 
faced by Aboriginal and Torres Strait Islander peoples and found it rewarding to utilise his skills and knowledge to 
help people in need. 
Michael says that his favourite part of volunteering was “seeing how a not-for-profit criminal law practice works.” 
Michael is now employed by VALS and works full-time in the criminal law unit. In this capacity Michael provides 
criminal law assistance, most particularly in relation to summary and indictable offences and driving offences. As 
well as sharing the court work in metropolitan Melbourne, Michael travels to regions within Victoria to ensure 
continuity of service provision in regional areas. 
VALS has provided opportunities for volunteers throughout its existence. Indeed, VALS was created by volunteers, 
and has a proud tradition of providing exceptional experiences to its volunteers which then go on to serve them 
well throughout their professional life. VALS has an established volunteer program which has two intake periods 
per year and continues to provide unique opportunities for its volunteers across a range of skill sets, from office 
administration, community development, social justice policy and advocacy through to the practice of law. n

Kelly Cassidy (left) at her legal practitioner 
admission ceremony, with Leah Billeam.  
Leah was Kelly’s PLT supervisor at the Pilbara 
Community Legal Service

Pilbara Community Legal Service WA
Michael from VALS is not the only student who has transitioned from 
undertaking their Practical Legal Training (PLT) at a legal assistance 
service to joining the staff. Kelly Cassidy is another example.
Kelly obtained PLT work experience with the Pilbara Community 
Legal Service in Western Australia via NACLC’s PLT placement service 
at legal assistance services in regional, rural and remote (RRR) areas.
Kelly was employed first as a tenancy advocate and then as a lawyer. 
As Leah Billeam, Kelly’s PLT supervisor and the supervising lawyer 
at the Pilbara Community Legal Service’s South Hedland office, 
commented, “Kelly is fitting in beautifully with the organisation!” 
The program currently has a total of 57 RRR CLCs, Legal Aid offices, 
Aboriginal and Torres Strait Islander Legal Services and Family 
Violence Prevention Legal Services, offering PLT work experience 
opportunities. The project places around 100 law graduates for plt in 
RRR services each year. n
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Helping our specialist women’s services
Women’s Legal Service VIC

While Women’s Legal Service Victoria (WLSV) 
attracts a substantial group of talented and 

passionate volunteers, often lawyers and law students, 
one volunteer’s contribution stands out at WLSV.  
Kathy Fawcett has been a volunteer with WLSV for over 
14 years, contributing two half days per week over that 
entire period – that’s more than 3,000 hours! 
Kathy only recalls missing one of her shifts during that 
whole time and says that volunteering “is a privilege 
and a very important part of my week.”
Kathy is passionate about helping marginalised people 
access the law and ensuring those clients are not 
alienated or disadvantaged by the nature of the legal 
system. Kathy describes access to justice for vulnerable 
people as “a constant work in progress” and reminds 
lawyers, police and “those higher up” not to “forget the 
basics” in making sure everyone in the community can 
understand and have access to the law.
The WLSV is a specialist community legal service 
providing free and confidential legal information, 
advice, referral and representation to women in 
Victoria. The centre specialises in issues arising from 
relationship breakdown and violence against women.
WLSV’s CEO Joanna Fletcher says that “Kathy supports 
vulnerable members of our community in many ways: 
volunteering with court network, supporting self-
represented litigants in the Supreme Court of Victoria, 

acting as an independent 
third person for the Public 
Advocate’s Office and 
working as a Bail Justice.” 
Kathy assists WLSV’s 
lawyers at court on a 
Monday morning by 
supporting women who 
are waiting to see a 
duty lawyer for help in 
obtaining an intervention 
order to protect them 
from violence. Kathy sees 
her role as looking out 
for victims of violence 
and “helping to keep the 
women safe” while they 
are at court. On Wednesday mornings, Kathy assists 
WLSV’s admin staff in the office by answering phones 
and assisting with enquiries. 
Kathy says her work with often-traumatised women 
experiencing violence or relationship breakdown 
makes her feel lucky to be “involved in a small way in 
people’s lives” as it enables her to witness the “strength, 
bravery and determination of the human spirit.” 
Joanna Fletcher is very appreciative of Kathy’s 
contribution to WLSV, saying “The alignment of WLSV’s 
values and work with Kathy’s generosity and passion has 
meant a huge volunteer contribution for the women of 
Victoria.” n

Women’s Legal Service QLD

Sophia Bookallil is a family law specialist who has been volunteering with community 
legal centres for more than a decade.

Since November 2007 Sophia has been a regular volunteer at the Women’s Legal Service 
(WLS) in Queensland, a specialist community legal centre providing free legal and social 
work services to Queensland women with family law and domestic violence matters. A 
high proportion of women who access the service have experienced domestic violence.
Sophia is a volunteer lawyer on a monthly basis at the WLS’ evening sessions, a free 
after hours program aimed at assisting women in need of legal advice and support in 
relation to family law matters. As one of more than 100 volunteer lawyers at the centre, 
Sophia provides legal advice on individual client’s concerns, whether that be in relation 
to domestic violence, child protection, child support, property settlement or complex family law matters. 
“I volunteer because I want to help women (people) who have no other options for legal advice or representation 
and who are just as worthy of the legal assistance as others who can afford to pay for advice/assistance,” says 
Sophia. “I also volunteer because I want to give back to the community and see the legal profession as having a 
strong element of service.”
WLS provides more than 3,500 advices to Queensland women each year. Principal Solicitor, Kara Cook, recognises 
the invaluable contribution of volunteers like Sophia: “Volunteers increase the service’s capacity to see clients and 
assist more women who we would otherwise be unable to reach given our limited funding and resources.” n

Kathy Fawcett, a volunteer at 
Women’s Legal Service Victoria

Sophia Bookallil volunteers 
on a monthly basis at the 
Women’s Legal Service Qld
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Seniors singing for social change
Townsville Community Legal Service QLD

It’s not often that singing seniors in a regional Australian city make it on the world stage – but Seniors Creating 
Change have done just that.

Seniors Creating Change (SCC) is a grassroots preventative legal initiative supported by the Townsville Community 
Legal Service (TCLS) to raise awareness of elder abuse. 
Established in 1991, TCLS provides general legal advice, casework and representation and a range of specialist 
services, including the Seniors Legal and Support Service (SLASS). SLASS – aimed at the seniors comprising 9% of 
Townsville’s current population – provides legal advice, support and social work assistance to people over 60 at 
risk of, or experiencing, elder abuse, mistreatment or financial exploitation. 
The multi-disciplinary team’s innovative approach to client work in 2011 saw the establishment of SCC, an 
initiative focused on seniors empowering themselves to call for an end to elder abuse and to raise awareness of 
root causes such as ageism and social isolation. Based on a public health model and underpinned by the United 
Nations Principles for Older People, the SCC strategy involved the formation of a singing group, supported by a 
music therapist and theatrical director. 
SCC made its spectacular public debut at a flash mob at Stockland Shopping Centre in Aitkenvale in June 2011, an 
event viewed more than 8,000 times on YouTube. Now comprising more than 60 seniors from diverse religious 
and ethnic backgrounds, the group meets each Saturday to practise, and has performed dozens of times at 
community events and venues around Townsville.
A review of the SCC’s first three years has revealed the initiative’s far-reaching impact. Within the group, seniors 
have been empowered to create change; externally they have been educating the community about issues of 
ageism, elder abuse, neglect, disempowerment and social isolation in the community; all the while providing a 
positive image of ageing.
On 13 June 2014, a report on the first three years of SCC, Seniors Creating Change: From Idea to Intervention, was 
launched at a Mayoral Reception following the Respect for Seniors Street March. 
And much further afield, the United Nations Department of Economic and Social Affairs (UN DESA) in New York 
has asked if they can use some SCC images to promote positive ageing on their website. n

Some of the Seniors Creating Change group at the Respect 
for Seniors March, held on World Elder Awareness Day 2013
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Volunteers bringing expertise to clcs
Employment Law Centre of WA

The Employment Law Centre of Western Australia 
(ELC) is a not-for-profit community legal centre 

providing free and confidential legal advice and 
assistance to thousands of vulnerable Western 
Australian employees each year in relation to 
employment law. ELC’s client base includes those with 
disabilities, young people, people from culturally and 
linguistically diverse backgrounds, Aboriginal or Torres 
Strait Islander backgrounds, single income families and 
people with literacy issues. In addition to up-to-date 
information and referrals, ELC provides comprehensive, 
tailored advice free of charge to employees who could 
not otherwise be able to afford legal assistance. ELC 
also contributes to law reform by regularly making  
submissions in relation to matters of concern to WA  
employees. 
Due to limited finding and significant demand for its services, a vital aspect of ELC’s services are its weekly 
evening legal service, which offers clients the opportunity to meet with volunteer lawyers. These lawyers 
generally advise at least two clients each during every evening legal service session – they may review legal 
documents, draft correspondence or submissions, or advise on the merit of a client’s case.  
Samantha Maddern is a highly regarded, experienced workplace relations and employment practitioner who 
works as Executive Counsel at Herbert Smith Freehills. Samantha has provided advice and expertise to the ELC as 
a volunteer since 2007.   
Toni Emmanuel, ELC’s Principal Solicitor, says: “On many occasions, ELC would not have been able to assist 
particularly vulnerable clients without Samantha’s invaluable assistance. Her expertise, quality advice and 
empathetic manner in relating to very vulnerable clients have been invaluable to ELC’s service provision. Samantha 
frequently goes above and beyond for ELC clients, doing further pro bono work on her own time for particularly 
worthy matters.”  
In addition to her regular evening legal service appointments, Samantha has volunteered to provide cover during 
a period of leave taken by ELC’s Principal Solicitor – previously it has been very difficult for the Principal Solicitor to 
take leave. Samantha has generously volunteered her time to attend ELC, to review and sign off on advice given by 
ELC paralegals in the Principal Solicitor’s absence to ensure the smooth and responsible operation of this service.
Toni Emmanuel adds, “Samantha’s energetic approach and continued commitment have had a direct and positive 
impact upon the Western Australian community. She has played an important role in extending the services ELC has 
been able to provide to disadvantaged clients who would not otherwise be able to access justice.”
Samantha was awarded the 2010 Attorney General’s Community Service Law Award for her outstanding and 
sustained contribution to the WA community. n

More volunteers’ statistics from the NACLC National Census of CLCs 2013
129 CLCs responded to questions about the work undertaken by their volunteers. These included:
•	 direct legal service delivery (80.6% or 104 CLCs) 
•	 administrative support (67.4% or 87 CLCs) 
•	 law reform and policy work (49.6% or 64 CLCs)  
•	 “other”(20.9% or 27 CLCs) – this category included legal research, information technology support, 

communications, governance and developing human resource policies.

Samantha Maddern with then WA Attorney General Christian 
Porter, accepting the 2010 Attorney General’s Community Service 
Law Award
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