NATIONAL CLCs CONFERENCE 2016

Innovation and Collaboration
for better justice outcomes
FREMANTLE, WESTERN AUSTRALIA 10–12 AUGUST

Acknowledgement of Country

The National Association of Community Legal Centres (NACLC) acknowledges the
traditional custodians of this land and pays our respects to the Elders both past,
present and future for they hold the memories, the traditions, the culture and hopes
of Australia’s First Peoples. NACLC recognises the richness and diversity of Aboriginal
and Torres Strait Islander cultures.

Specifically, NACLC is pleased to formally acknowledge the traditional owners and
continuing custodians of the Walyalup land on which this Conference meets and the
Whadjuk people and pay our respect to their Elders, past and present. We thank you
for your welcome to us all.
NACLC is committed to working closely with Aboriginal and Torres Strait Islander
peoples and organisations to achieve our shared goal of the legal protection of
human rights and equitable access to justice and being guided by the vision, lived
experiences, perspectives and expertise of Aboriginal and Torres Strait Islander
peoples.

Conference Welcome

NACLC warmly welcomes you to this year’s 37th National Community Legal Centres
Conference.
Building on this year’s theme, we have worked closely with CLCs and supporters
across Australia to develop an engaging and diverse program. We invited inspiring
keynote speakers and selected sessions, which showcase innovative initiatives in
the sector. We identified professional development opportunities and specific areas
of interest and learning, designed to meet a range of needs and interests, and the
breadth of roles across CLCs and sector partners.
Throughout the Conference, delegates are encouraged to explore new ideas and
approaches, develop skills, meet new colleagues and share their own experiences. We
trust that all these interactions will occur with great respect and acknowledgment
of our shared vision for achieving rights, fairness and equality for our communities
across Australia.
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particularly the Australian Government Attorney-General’s Department, whose
support enables us to assist more delegates to access this vital learning and
networking opportunity.
We greatly appreciate the contribution of our partners, including member CLCs, all
the presenters, organisations and other colleagues in various roles. Thank you to our
official guests and keynote speakers. Your commitment to supporting and advocating
for CLCs and our communities throughout the year is vital – as is your support at this
event.
NACLC would also like to acknowledge our partnership with LexisNexis which
provides CLCs across Australia with free access to online legal resources. We thank
LexisNexis for entering into the discounted arrangement with us.
Finally we thank the Conference Online team and our in-house Conference
Coordinator Jane Housley. Enjoy the Conference!

Conference Theme

Community Legal Centres across Australia are driving
innovation in service delivery to help the clients and
communities they work with achieve the best possible
outcomes to the legal challenges they face. This innovation
takes many forms including a strong focus on collaboration
between CLCs, with other service providers and volunteers, and
with communities more broadly.

The ongoing commitment of CLCs to innovation and
collaboration is one of the sector’s strongest assets. It is central
to ensuring effective responses to legal need in the context of
the broad range of challenges faced by disadvantaged people
and communities. It is also one of the reasons the sector is so
efficient, driving quality services and outcomes within available
resources.
The 2016 National CLCs Conference will showcase the
innovative and collaborative work of the CLC sector. It will
provide opportunities for the sector to share and learn from
each other, from partner organisations and communities,
and from other experts in the legal assistance field. It will
demonstrate and celebrate the fundamental role played
by CLCs in driving better justice outcomes within their
communities and society as a whole.

NACLC Conference Objectives
n

provide an accessible, informative and stimulating conference

n

provide a variety of sessions, networking and other opportunities

n

exhibit the diversity and richness of CLCs, their work and their people

n

n
n

n

n

provide professional and operational development opportunities for CLC
workers and supporters
showcase innovative and effective legal assistance strategies adopted by CLCs
initiate a dialogue on the challenges faced by the CLC sector and explore
innovative solutions
facilitate and promote the further development of strategic alliances,
collaboration and co-operative service delivery by enriching our sector,
building the capacity of CLCs to provide quality services to clients
foster the recognition of the fact that equitable access to justice is essential
to protecting and promoting the rule of law
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General Information
Registration Desk

The registration desk is the key information point and will be staffed throughout the
Conference. Please wear your name badge, as proof of registration, at all times during
the Conference, including the dinner.

Message Board

There will be a message board near the registration desk for the use of all attendees.

Email Facilities

Conference attendees will have access to email, BBS, computer and limited
printing facilities in the Admiralty Gulf room. These facilities will be available from
8.00am – 6.00pm on Wednesday and Thursday and 8.00am – 3.30pm on Friday of the
Conference provided there is no IT session taking place.

MCLE/CPD

Solicitors can claim MCLE/CPD points for attending the Conference. Most State/
Territories are based on self-assessment; if a workshop is relevant to your professional
development you can claim 1 MCLE/CPD unit per hour (excluding breaks).
WA attendees will be required to complete individual attendance sheets and send
them to Fiona Hobbs at lp.pii@communitylaw.net
For further information contact your State/Territory Association or Law Society.

Harassment and Bullying

NACLC considers the National Conference to be an extension of the workplace,
and as such, any form of harassment (including sexual harassment) or bullying is
unacceptable. There are two designated attendees who will be available to assist if
you have a problem with the conduct of another delegate: Gai Walker or Nick Hudson.
You can contact either of them by speaking confidentially to a NACLC staff member at
the registration desk; or if required out of hours, by calling or texting 0404 245 339.

TUESDAY 9 August 2016
Esplanade Hotel	Network Meetings
Fremantle and other
offsite venues
2.00—5.00pm
Southern Cross Lobby
Esplanade Hotel
Fremantle

Pre-Conference Registration and Information Desk

5.30—7.00pm
Bathers Beach House
47 Mews Road
Fremantle

Welcome Reception

WEDNESDAY 10 August 2016
Opens 8.00am
Southern Cross Lobby		
Esplanade Hotel
Fremantle

Conference Registration and Information Desk
Hours of operation consistent with the main conference program

9.00—11.00am
Southern Cross Lobby
Esplanade Hotel 			
Fremantle
		

Conference Opening and Plenary SESSION
Welcome to Country
Response to Welcome to Country
Conference Open
Sara Kane, Deputy Chair, NACLC Board

Keynote Presentation

	Sue Ash AO, CEO, UnitingCare West
and
Sue Ash AO
The Hon Wayne
Martin AC

	The Honourable Wayne Martin AC, Chief Justice of Western Australia
and
Senator Patrick Dodson, Senator for Western Australia

Senator Patrick
Dodson

  11.00—11.30am

MORNING TEA

11.30am—1.00pm		

CONCURRENT SESSIONS 1—7

Session 1
Orion Room
11.30am—1.00pm

CLASS Project update
Chris Dubrow, IT Project Manager, NACLC
The CLC case management and reporting database CLSIS is being updated
to the new CLASS – the Community Legal Assistance Services System. This
session will showcase all the latest developments, feature some of the new
toys and tricks, and show where we are up to with the roll-out. There will
also be time to answer your questions.
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Session 2
Pleiades Room
11.30am—1.00pm

North Australian Aboriginal Family Legal Service’s work with remote
Indigenous communities
Natale Little, Principal Legal Officer and Joanne Lau, Senior Solicitor, North
Australian Aboriginal Family Legal Service (NAAFLS)
This session will describe how NAAFLS provides legal advice and
assistance to 45 remote Indigenous communities in the top end of the
Northern Territory. Continued engagement with clients and accessing
those most in need can prove challenging. In engaging with stakeholders
and community members, using SupportLink, having an online file
management system, working with organisations such as the Australian
Football League, Northern Territory and the Aboriginal Resource
Development Service, NAAFLS is able to narrow the gap that the tyranny
of distance and cultural barriers can create in the Territory.
AND
A football, a basketball and a Women’s Legal Service
Anne Lewis, Director, Sharell O’Brien, Solicitor and Hayley Grainger,
Principal Solicitor, North Queensland Women’s Legal Service (NQWLS)
In 2015, NQWLS wanted to raise awareness about access to free legal
help for women, to fundraise and to unite the community to speak out
against family/domestic violence. It formed a three-way partnership with
a premier National Rugby League club and a Women’s National Basketball
League championship club. The result was the Tackle Domestic Violence
campaign. The campaign has achieved its goals and is ongoing. NQWLS
and club players plan to take the campaign message into schools and
junior sporting clubs in the future. This session will outline this successful
collaboration.

Session 3
Sirius Room
11.30am—1.00pm

Courtroom dramas: connecting youth and the law
Kate Windmill, Principal Lawyer, Gippsland CLS
This session will outline two courtroom drama trials now being offered
to schools by Gippsland CLS, in partnership with the National Trust. Both
entails secondary school students re-enacting court cases from written
scripts. The hearings are entitled Respect Me, which examines social and
legal consequences of sexting, cyber bullying and related behaviours,
and I’ve killed My Best Mate, which explores the crime of culpable driving.
Each session is enacted by students in a courtroom setting and includes
a facilitated discussion around justice, the legal system and real life
outcomes from these cases. Teacher kits, scripts and props are provided
along with pre and post evaluation.
AND
Looking beyond the usual: older people delivering legal education to
young people
Kim Richardson, Senior Solicitor, Hunter CLC
We all want the legal education that we deliver to young people to be
informative and interesting, but the question is; ‘How do you make it
informative and interesting to young people?’ Innovate and collaborate
of course! We have partnered with a specialist youth theatre company to
develop an original play as a vehicle to deliver legal education to years 9
and 10 students, on family violence, AVOs and sexting. Learn how we did it
and how you can too.
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AND
Insurance and bushfires: feeling the heat
Julie Howes, Solicitor and Samantha Harvey, Solicitor, Elizabeth Evatt CLC
Bushfires devastated regions of the Blue Mountains and Lithgow in
2013, with many people who lost homes finding themselves woefully
underinsured and unable to rebuild. We will share our experiences and
the lessons learned in working collaboratively with diverse organisations
to develop legal resources and community legal education, to ensure that
people make good insurance choices that avoid hardship and heartache
when bushfires destroy homes and claims need to be made.
Session 4
Carnac Room
11.30am—1.00pm

Social innovations and CLCs: lessons from the past
Frances Gibson, PhD Student, La Trobe University
This session will examine the definition of a social innovation, identify
examples of past social innovations by CLCs, and discuss theory about
the organisational factors that can encourage and those that can impede
innovations. Participants in the session will be invited to identify factors
that encourage/discourage innovations in their centres. Also discussed
with be the value of an historical overview of CLCs work and identify
difficulties in examining CLC history.
AND
Collaboration and the challenges of breaking down structural injustices
Sarouche Razi, Principal Solicitor and Judith Harrison, Pro Bono Lawyer,
Kimberley CLS
Structural injustice is an entrenched effect of Australian legal and political
structures. The ‘silo effect’ results in the deepest and most difficult forms
of injustice to challenge, which have the effect of marginalising minority
groups, such as Aboriginal people. When CLCs are not collaborative, they
risk being enablers to that structural injustice. This session will reflect on
recent collaborative partnerships to discuss the challenges and strengths
of collaboration and fluidity as guiding principles for CLCs.

Session 5
Garden Room
11.30am—1.00pm

Taking the ‘centre’ out of Community Legal Centre
Katie Ho, Lawyer, Patrick Warner, Lawyer, Justice Connect Homeless Law,
Faith Hawthorne, Lawyer, Justice Connect Seniors Law and Tanja Golding,
Senior Lawyer, Inner Melbourne Community Legal (IMLC)
Do CLCs need offices? What happens when lawyers colocate or fully
integrate with other community organisations? What about lawyers
teaming up with social workers? Lawyers from IMCL and Justice Connect
will take part in a panel discussion to share their experiences of the
benefits and challenges of operating different integrated service delivery
models, including colocation or full integration with health or housing
services, health justice partnerships, and working alongside social workers
to deliver legal services.
AND
The School Lawyer Project and the Invisible Hurdles Project
Vincent Shin, School Lawyer, WEstjustice and Sarah Rodgers, Lawyer, Hume
Riverina CLS (HRCLS)
In 2015, WEstjustice (formerly Western CLC) launched the innovative
School Lawyer Project (SLP) and Vincent Shin was appointed as Australia’s
first School Lawyer, who is located at the school. The SLP is working
Innovation and Collaboration for better justice outcomes
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collaboratively with The Grange P-12 College to provide unprecedented
access to justice. In 2016 the HRCLS launched the Invisible Hurdles Project,
a specialist youth legal service targeted at young people experiencing
family violence. A project lawyer works partly out of the Flexible Learning
Centre, a high school in Wodonga. This session will describe the initiatives
and their activities thus far.
Session 6
Rottnest Room
11.30am—1.00pm

Advocacy and support: the Law and Advocacy Centre case study
Jillian Prior, Director, Law and Advocacy Centre for Women (LACW)
In February 2016, the LAWC was launched to address disproportionately
increasing rates of imprisonment for women. LACW founders, Jillian Prior
and Elena Pappas, bring their combined expertise in criminal law and
profound appreciation of the factors that drive criminalisation, to pioneer
a legal service integrated with intensive case management and provision
of support services. Six months into the venture, Jill will discuss their
model and the challenges and successes they have encountered.
AND
Women’s Safety Package: the view from the inside
Steven Bliim, Principal Solicitor and Janet Bonython, Social Worker/Project
Coordinator, Murray Mallee CLS
This session will provide a synopsis of the initial workings of the package
in the Mallee, and commentary on the integration of legal and non-legal
solutions for women and children seeking to escape family violence. As
one of the services Australia-wide to receive funding under the Women’s
Safety Package our Service has placed a lawyer and a social worker in
the local multidisciplinary domestic violence service to coordinate the
provision of legal advice, representation and education with other services,
such as tenancy/housing, financial counselling and child protection.
AND
Challenges and opportunities for Australia’s first fully integrated family
violence crisis and community legal service
Paula Piccinini, Legal Office Manager, inTouch Multicultural Centre Against
Family Violence
InTouch Multicultural Centre Against Family Violence established the first
fully integrated family violence CLC in 2013. Lawyers and family violence
crisis workers are employed by the one organisation. Two professions, with
differing approaches and legal and ethical obligations, work as a team and
meet with the client together. Issues such as legal professional privilege
and mandatory reporting have been overcome to provide CALD women
with a holistic service addressing their non-legal, legal and emotional
needs. This session will describe our service model and its advantages.

Session 7
Admiralty Gulf Room
11.30am—12.15pm
and 12.15—1.00pm

IT SESSION:
LexisNexis: online legal resources training
Manjeet Janjua, Client Experience and Learning Manager

1.00—2.00pm

SEATED BUFFET LUNCH
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2.00—3.30pm			
Southern Cross Ballroom

Plenary Session

				

The Hon Mark Dreyfus QC, MP, Shadow Attorney-General of Australia

The Hon Mark

Dreyfus QC, MP
				Empowering
practice with clients: lessons from the knowmore
				
experience in delivering integrated and trauma-informed services
				
to survivors of childhood sexual abuse
				
Panel discussion

  3.30—4.00pm

AFTERNOON TEA

4.00—5.30pm			

CONCURRENT SESSIONS 8—14

Session 8
Orion Room
4.00—5.30pm

From $0 to untold riches: how to fundraise for your CLC
Catherine Baker, Communications and Information Officer,
CLCs Queensland
When presented with an annual budget of less than $1,000 to raise
the public profile of the work of CLCs Queensland, I realised that I had
a challenge ahead of me. Starting with a blank screen and a bunch of
fundraising and marketing ideas, I came up with a fundraising strategy.
This included raising funds through donations, crowd funding, grants,
sponsorship and running events. This session will share tips, techniques
and tricks for raising funds for your CLC.
AND
It takes a crowd to fund justice
Nick Hudson, Executive Officer, Barwon CLS (BCLS) and Deb Verhoevan,
Chair, Media and Communication, Deakin University
BCLS received some philanthropic funding for a project to assist local
asylum seekers complete their ‘fast track’ protection visa application.
We soon realised we needed additional funding for interpreters - around
$70,000.00! A big ask you might say. However, with a small but dedicated
and enthusiastic group of volunteers, a major university and some local
captains of industry on board, anything is Pozible. Over April and May 2016
we conducted an innovative crowdfunding campaign to try to raise the
funds. We will tell the story of what happened.

Session 9
Pleiades Room
4.00—5.30pm

Supporting vulnerable clients in discrimination matters: CLC research
and collaboration to improve outcomes for clients in conciliation
Anna Cody, Director and Maria Nawaz, Employment Law Solicitor,
Kingsford Legal Centre (KLC)
Dispute resolution in the employment and discrimination law space
has frequently relied on non-litigation conciliation hearings. But how
do vulnerable applicants fare in conciliations? KLC has conducted an
innovative research project to compare the conciliation processes across
the discrimination jurisdictions. Drawing upon data gathered from
surveying clients and specialist lawyers, we will discuss ways in which
conciliations could be conducted to ensure vulnerable applicants are
supported to fully participate in conciliation processes.
AND
Innovation and Collaboration for better justice outcomes
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Family and domestic violence: the need for a supportive workplace
Zana Bytheway, Executive Director, Job Watch
This session will present a compelling discussion about the crucial role
workplaces play in combatting domestic and family violence. This violence
affects an increasingly larger percentage of Australians, and is rapidly
gaining widespread recognition as evidenced by the recent Victorian Royal
Commission into Family Violence and the federal government’s Women’s
Safety Package funding commitment. This session will provide insights
into the need for both workplace law reform and greater social education
to ensure Australian workplaces actively support, and not add further
stress to, victims of family and domestic violence.
Session 10
Sirius Room
4.00—5.30pm

Heath justice partnerships: the other end of the stick, placing the health
worker into the legal setting
Karen Gurney, Managing Lawyer and Sejal Amin, Therapeutic Justice
Lawyer, Goulburn Valley Community Legal Centre (GVCLC), part of ARC
Justice
This session will outline GVCLC’s Therapeutic Justice Program (TJP) which
is an innovative and collaborative partnership between GVCLC and
local health service provider, Primary Care Connect. The TJP provides
intensive, multi-disciplinary, professional support to people with complex
healthcare needs and related legal issues, who are users of the Shepparton
Magistrates’ Court. Unlike traditional health justice partnerships, where a
lawyer is placed in a health setting, the TJP places an allied health/social
worker in the legal setting at court.
AND
Health legal partnerships: acknowledging the successes and complexities
of clinical and legal teams working together
Tania Wolff, Principal Lawyer, First Step Legal and Joe Fishburn, Clinical
Nursing Services, First Step Legal
Health justice partnerships are innovative and really work; they deal
holistically with a client’s needs to achieve greater support and impact.
But there are issues which emerge when aligning different disciplines
-medical and legal - especially the tension between the competing
professional perspectives. A patient’s medical team may be focussed on
longer term treatment plans, while the client’s legal imperatives may be
shorter term, and often determined by court dates or past legal outcomes.
This session will explore these different perspectives and how they can be
reconciled.

Session 11
Carnac Room
4.00—5.30pm
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Legal issues in managing volunteers: valuing our volunteers and
protecting our CLC
Natalie Neumann, Lawyer - Trainer, Justice Connect

With the funding challenges facing CLCs, volunteers are becoming
even more important. There are already over 6,500 volunteers in CLCs
across Australia. Is your centre confident in its understanding of the
legal obligations around managing volunteers? This session will take
you through some of the essentials: the difference between practical
legal training and other kinds of volunteers; the importance of screening
and background checks; your CLC’s responsibility for the actions of its
volunteers; reimbursements and payments and ending the volunteer
relationship.

Innovation and Collaboration for better justice outcomes
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AND
Centrelink, students and some really amazing outcomes
Graham Wells, Principal Lawyer, Social Security Rights Victoria (SSRV)
CLC clinical programs have had to justify their worth in terms of legal
outcomes as distinct from a benefit to students. SSRV finds that this issue
is finely balanced. The benefits of a clinical program to SSRV are realised
through the ongoing volunteering and students commitment to social
equity. Delegates will gain an understanding of how running a clinical
program can benefit their clients, particularly those affected by Centrelink
legal problems.
Session 12
Garden Room
4.00—5.30pm

Funding arrangements in the National Partnership Agreement on
Legal Assistance Services (NPALAS) world
Roy Reekie, Manager, CLC Funding and Development, Victoria Legal Aid
This session will be a free-range, all-comers, interactive workshop
exploring issues about CLC funding and accountability and possible
prototypes for NPALAS-era funding relationships. Outcomes-focussed
accountability? Let’s explore how it might work. Less administrative redtape? Get the scissors out! This hands-on, presentation-free, participantled workshop will use interactive techniques to facilitate creative and
critical conversations on key issues about CLC funding, governance and
accountability. Just drop into the workshop’s conversation and have your
say.
AND
Legal assistance for property settlements and the National Partnership
Agreement
Bill Mitchell, Principal Solicitor and Alex Whitney, Solicitor, Townsville CLS
(TCLS)
The National Partnership Agreement (NPA) identifies priorities that guide
CLCs work in the area of family law, including property settlement. The
priorities include where clients are experiencing financial disadvantage
or are at risk of homelessness. Further, the NPA encourages collaborative
service planning to better target legal assistance services. TCLS
investigated how property settlement fits within this new paradigm
of priorities and collaborative planning? Participants will gain an
understanding of how the NPA works in practice through the example
of property settlement work. The session will also illustrate how legal
assistance providers can collaborate and assist in the provision of family
law services, while balancing the inherent legal and procedural complexity
and obvious high unmet need in this area with stated obligations and
priorities under the NPA.

Session 13
Rottnest Room
4.00—5.30pm

Creative collaborations in seeking justice for asylum seekers
Jillian Chapman, Community Education and Development Coordinator
Marijana Graljuk, Seeking Refuge Project Worker, Barwon CLS and
Helen Dwyer, Bellarine for Refugees
300 asylum seekers, 65 volunteers, 3 CLCs, 10+ partner organisations, 1
university and 3000 expectations! We will share the story of the creative
collaborations in, and challenges of, the Geelong Seeking Refuge Project, in
raising funds, recruiting and managing volunteers to assist local asylum
seekers to apply for temporary protection visas, on a shoestring budget
and in a cruel political environment.
Innovation and Collaboration for better justice outcomes
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AND
Working together to make a legal practice sensitive to trauma
Louisa McKimm, Solicitor, Immigration Advice and Rights Centre (IARC)
‘Most, if not all, situations of conflicts and harm involve questions of justice
and injustice, and situations of injustice frequently involve trauma.’ (Zehr,
2009) IARC has always provided legal assistance to survivors of domestic
and family violence who are on partner visas, as part of its migration
law practice. We have recently reconceptualised this practice in order to
recognise trauma sensitivity and to acknowledge and respect the diverse
coping mechanisms of staff and clients in the face of that trauma. We
believe this will lead to better justice outcomes. This session will describe
the changes we have made and why we made them.
Session 14
Room available for general IT use
Admiralty Gulf Room 		
4.00—5.30pm

THURSDAY 11 August 2016
9.00—10.30am
Southern Cross Ballroom

PLENARY SESSION
Brief talks, big ideas
Hear about how CLCs have worked innovatively in collaboration with
clients, communities and/or other stakeholders over the last 12 months

  10.30—11.00am

MORNING TEA

11.00am—12.30pm

CONCURRENT SESSIONS 15—21

Session 15
Orion Room
11.00am—12.30pm

Are CLCs good value for money?: a social return on investment
collaboration
Michael Geelhoed, Principal Solicitor, Employment Law Centre of WA and
Orban Holdgate, Research Officer, The University of Western Australia
We are all confident that our centres make a difference, but how do we
measure and demonstrate the economic and social benefits in a format
that is convincing to funders? This year the Employment Law Centre of
WA collaborated with the University of Western Australia’s School of
Population Health to conduct modelling in the emerging and innovative
field of social return on investment. This session will present this
collaboration as a case study and give key pointers for effective ongoing
data collection.

Session 16
Pleiades Room
11.00am—12.30pm
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Community engagement on a shoestring budget
Jennifer Dunn, Legal Practitioner, North West CLC (NWCLC)
The NWCLC is based in Devonport and offers services to residents of the
North West coast of Tasmania, an area covering 22,500 square kilometres.
We have the equivalent of 2.6 legal practitioners to do the job! It is an
area of high socioeconomic disadvantage. The NWCLC focusses on active
engagement with communities via partnering and colocating with other
service providers and using internet based advice platforms such as SKYPE.
This session will include tips and tricks for establishing and maintaining
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these service delivery options on a budget while maintaining an accessible
and high quality level of service provision.
AND
What does the law say?: students learning law in local communities
Maria Nawaz, Solicitor and Clinical Supervisor and Denise Wasley, Office
Manager, Kingsford Legal Centre (KLC)
Clinical legal education teaches law students to critique the law while
working on client files, community education and law reform projects. KLC
offers clinical courses to law students with an emphasis on community
development approaches to the law. KLC ensures that the community
chooses its priorities and how it wants to resolve its issues. For many
students KLC provides their first experience of working with a local
disadvantaged community. This workshop will draw from surveys of
students to identify their key learnings from this experience.
Session 17
Sirius Room
11.00am—12.30pm

A fine project!
Michele Lee, Senior Community Legal Education Coordinator, Victoria
Legal Aid, Andrea Staunton, Manager, Volunteers and Education, Peninsula
CLC and Brendan Lacota, Principal Lawyer, Moonee Valley Legal Service
For the first time in Victoria, community legal educators across the
legal assistance sector have teamed up to scope a large-scale project to
address the growing crisis in out-of-control fines. A year of collaboration
between the Community Development and Community Legal Education
(CLE) Working Group, Federation of CLCs, Victoria Legal Aid CLE team,
Infringements Working Group and individual CLCs has enabled careful
scoping, built relationships, positioned the group to start planning and
delivered some pleasant surprises! We will share our insights, experience
and outcomes.
AND
The whole is greater than the sum of the parts: the power of a broad
community legal education (CLE) network
John Jablonka, Community Legal Education Officer, Northern Territory
Legal Aid Commission
The Northern Territory’s thin service map covers a vast, diverse landscape
of legal need, with unique communities. In this climate, collaboration
and innovation are necessities. This session will showcase the NT CLE
Network’s creative alliance work: first, communication; then, seeing
possibilities; taking tentative first steps; and, while exploring the
community, learning from them and each other. Trust is strengthened.
Pathways to access justice can be created from regular meetings, shared
calendars, a vibrant annual continuing professional development event,
small joint projects and large funded initiatives.

Session 18
Carnac Room
11.00am—12.30pm

Innovative ways to make pro bono partnerships work
Sue Hunt, Policy Officer, Australian Pro Bono Centre and Leanne Ho, Senior
Associate, Henry Davis York
Starting up and sustaining pro bono partnerships is challenging. Often
law firms want to assist CLCs, but issues such as relevant expertise,
supervision and risk management get in the way. In RRR areas, distance
and technology can present extra hurdles. While CLCs should expect
high standards of law firms, pro bono partnerships are a two-way street.
It helps if CLCs understand what they can contribute. This session will
Innovation and Collaboration for better justice outcomes
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consider case studies drawn from What Works (2nd ed) and from interviews
with RRR CLCs that form part of a film project RRR CLCs and their Pro Bono
Collaborations.
AND
Building the evidence base for pro bono services
Dominique Hansen, Manager, Law Access, The University of Western
Australia and Dr Jane Power, Associate Professor, The University of Notre
Dame
Have you tried to fill service gaps with the help of pro bono lawyers? Law
Access coordinates the giving of pro bono legal assistance by the Western
Australian legal profession. Our stakeholders include representatives
from the five WA university law schools. We are developing a collaborative
research agenda focussing on areas of unmet legal need including family
law and migration law. This session will discuss our collaborative research
project and its anticipated benefits.
Session 19
Garden Room
11.00am—12.30pm

Innovation and collaboration: the use of volunteers in social justice
Faith Cheok, Principal Solicitor, Consumer Credit Legal Service (WA)
(CCLSWA), Helen Pearce, CEO, The Humanitarian Group and
David Kernohan, CEO, Mental Health Law Centre (WA)(MHLC)
Volunteers are utilised in the work of 95.2% of CLCs. With the threat
or reality of reduced funding, it is imperative that CLCs effectively use
volunteer labour in an innovative and collaborative manner. CCLSWA, The
Humanitarian Group and MHLC use volunteer law students, graduates,
lawyers, interpreters and others at the frontline to deliver consistently
high quality legal services to the most vulnerable in our communities. This
session will investigate techniques that services could employ to efficiently
use volunteer resources to deliver better justice outcomes.
AND
The Parramatta Community Justice Clinic: students and lawyers in the
courthouse
Jayd Raffoul, Solicitor, Macquarie Legal Centre (MLC)
The Parramatta Community Justice Clinic is located at Parramatta Local
Court and has been running since 2011. It is a collaborative project between
MLC and Western Sydney University. From the perspective of MLC, it is
a vital outreach to vulnerable clients who have court matters and need
help. From the perspective of Western Sydney University, law students
gain valuable experience helping vulnerable people while fulfilling the
University’s mission for social justice and equality. This session will focus
on the rewards and challenges of running the Clinic and how to manage
its inherent risks while providing a valuable experience for students and a
quality legal service to clients.

Session 20
Rottnest Room
11.00am—12.30pm

Professional Indemnity Insurance (PII): a question and answer
session addressing commonly faced risk management issues for
CLCs, and practical tips to manage such risks

Session 21
Admiralty Gulf Room
11.00am—12.30pm

IT SESSION: Accreditation
Meg Houston, National Accreditation Coordinator, NACLC
and Accreditation Coordinators

  12.30—1.30pm

SEATED Buffet Lunch
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Pre-Conference Registration
and Information Desk

Welcome Reception

2.00 – 5.00pm

5.30 – 7.00pm

Conference Opening
and Plenary Session

9.00 – 11.00am

North Australian Aboriginal
Family Legal Service’s work
with remote Indigenous
communities
– Natale Little

Session 1
Orion Room

CLASS Project update
– Chris Dubrow

Seated Buffet Lunch

11.30am – 1.00pm

Concurrent Sessions:

1.00 – 2.00pm

empowering practice with clients: lessons from the knowmore experience in delivering integrated and trauma-informed

The Hon Mark Dreyfus QC, MP, Shadow Attorney-General of Australia

Keynote Presentation:

Insurance and bushfires:
feeling the heat
– Julie Howes

and

Collaboration and the
challenges of breaking down
structural injustices
– Sarouche Razi

Looking beyond the usual:
older people delivering legal
education to young people
– Kim Richardson

Plenary Session
Southern Cross Ballroom

A football, a basketball and a
Women’s Legal Service
– Anne Lewis

Social innovations and CLCs:
lessons from the past
– Frances Gibson
and

Session 4
Carnac Room

Courtroom dramas:
connecting youth and the law
– Kate Windmill
and

Session 3
Sirius Room

2.00 – 3.30pm

WEDNESDAY 10th AUGUST 2016 (CON’T)

Session 2
Pleiades Room

Morning Tea

11.00 – 11.30am

and

Sara Kane, Deputy Chair, NACLC Board

Sue Ash AO, CEO, UnitingCare West
The Hon Wayne Martin AC, Chief Justice of Western Australia
Senator Patrick Dodson, Senator for Western Australia

Keynote Presentation:

Southern Cross Lobby
Esplanade Hotel Fremantle

Southern Cross Lobby
Esplanade Hotel Fremantle
Hours of operation consistent with the main conference program

Bathers Beach House
47 Mews Road, Fremantle

Southern Cross Lobby
Esplanade Hotel Fremantle

Esplanade Hotel Fremantle and other offsite venues

Conference Open

Response to
Welcome to Country

Welcome to Country

Conference Registration and
Information Desk

Opens 8.00am

WEDNESDAY 10th AUGUST 2016

Network Meetings

Various times

TUESDAY 9th AUGUST 2016

Agenda at a glance

The School Lawyer Project
and the Invisible Hurdles
Project
– Vincent Shin

and

Taking the ‘centre’ out of
Community Legal Centre
– Katie Ho

Session 5
Garden Room

— D E TA C H T H E S E N E X T 4 PA G E S F R O M T H E M A I N P R O G R A M —

Challenges and opportunities
for Australia’s first fully
integrated family violence
crisis and community legal
service
– Paula Piccinini

and

Women’s Safety Package:
the view from the inside
– Steven Bliim

and

Advocacy and support: the
Law and Advocacy Centre
case study
– Jillian Prior

Session 6
Rottnest Room

IT SeSSION:
LexisNexis: online legal
resources training
– Manjeet Janjua

11.30am – 12.15pm
and
12.15pm – 1.00pm

Session 7
Admiralty Gulf Room
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Seated Buffet Lunch

The Hon Mark Dreyfus QC, MP, Shadow Attorney-General of Australia

Keynote Presentation:

From $0 to untold riches: how
to fundraise for your CLC
– Catherine Baker

Concurrent Sessions:

Family and domestic
violence: the need for a
supportive workplace
– Zana Bytheway

Health legal partnerships:
acknowledging the successes
and complexities of clinical
and legal teams working
together
– Tania Wolff

and

Heath justice partnerships:
the other end of the stick,
placing the health worker into
the legal setting
– Karen Gurney

Session 10
Sirius Room
Legal issues in managing
volunteers: valuing our
volunteers and protecting
our CLC
– Natalie Neumann
and
Centrelink, students and
some really amazing
outcomes
– Graham Wells

Session 11
Carnac Room

Are CLCs good value for
money?: a social return on
investment collaboration
– Michael Geelhoed

Seated Buffet Lunch

Concurrent Sessions:

12.30 – 1.30pm

Session 22

3.30 – 5.00pm

Session 24

Afternoon Tea

3.00 – 3.30pm

Session 23

Beyond the law – linking health and justice outcomes
Daniel Stubbs, CEO, Inner Melbourne Community Legal
Dr Tessa Boyd-Caine, CEO, National Centre for Health Justice Partnership
Valda Duffield, Director of Allied Health, King Edward Memorial Hospital

Keynote Presentation:

The whole is greater than the
sum of the parts: the power
of a broad community legal
education network
– John Jablonka

Plenary Session
Sothern Cross Ballroom

What does the law say?:
students learning law in local
communities
– Maria Nawaz

Session 25

Building the evidence base for
pro bono services
– Dominique Hansen

and

Innovative ways to make pro
bono partnerships work
– Sue Hunt

A fine project!
– Michele Lee
and

Session 18
Carnac Room

Session 17
Sirius Room

1.30 – 3.00pm

THURSDAY 11th August 2016 (CON’t)

Community engagement on a
shoestring budget
– Jennifer Dunn

Session 15
Orion Room

11.00am – 12.30pm

and

Session 16
Pleiades Room

Morning Tea

10.30 – 11.00am

Brief talks, big ideas – Hear about how CLCs have worked innovatively in collaboration with clients, communities
and/or other stakeholders over the last 12 months

Plenary Session
Southern Cross Ballroom

THURSDAY 11th AUGUST 2016

It takes a crowd to fund
justice
– Nick Hudson

and

Supporting vulnerable clients
in discrimination matters:
CLC research and
collaboration to improve
outcomes for clients in
conciliation
– Anna Cody

Session 8
Orion Room

4.00 – 5.30pm

and

Session 9
Pleiades Room

Afternoon Tea

3.30 – 4.00pm

9.00 – 10.30am

– Sarouche Razi

empowering practice with clients: lessons from the knowmore experience in delivering integrated and trauma-informed
services to survivors of childhood sexual abuse
– panel discussion

Plenary Session
Southern Cross Ballroom

Insurance and bushfires:
feeling the heat
– Julie Howes

and

– Kim Richardson

2.00 – 3.30pm

WEDNESDAY 10th AUGUST 2016 (CON’T)

1.00 – 2.00pm

Women’s Legal Service
– Anne Lewis

Session 26

The Parramatta Community
Justice Clinic: students and
lawyers in the courthouse
– Jayd Raffoul

and

Innovation and collaboration:
the use of volunteers in social
justice
– group presentation

Session 19
Garden Room

Funding arrangements in the
National Partnership
Agreement on Legal
Assistance Services world
– Roy Reekie
and
Legal assistance for property
settlements and the National
Partnership Agreement
– Bill Mitchell

Session 12
Garden Room

– Vincent Shin

Session 27

This session is open to CLC
workers only

Professional Indemnity
Insurance (PII): a question
and answer session addressig
commonly faced risk
management issues for CLCs,
and practical tips to manage
such risks

Session 20
Rottnest Room

Working together to make a
legal practice sensitive to
trauma
– Louisa McKimm

and

Creative collaborations in
seeking justice for asylum
seekers
– Jillian Chapman

Session 13
Rottnest Room

Challenges and opportunities
for Australia’s first fully
integrated family violence
crisis and community legal
service
– Paula Piccinini

and

– Steven Bliim

Session 28

IT SeSSION:
Accreditation
– Meg Houston

Session 21
Admiralty Gulf Room

Room available for
general IT use

Session 14
Admiralty Gulf Room
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Seated Buffet Lunch

Health, justice and technology:
using design-thinking to
develop practical and creative
solutions to complex problems
– Brendan Lacota

Concurrent Sessions:

The Mortgage Wellbeing
Service: health justice

and

Representing victims, working
with communities
– Micheil Paton

Health justice partnerships
between legal experts in
domestic and family violence
and specialist women’s health
centres in Western Sydney
– Janet Loughman

Concurrent Sessions:

Two case studies: how family
violence clients can inform us
to be better lawyers
– Kirstine Forestier

and

Session 37
Pleiades Room

Session 36
Orion Room

Practical ways of assisting
clients with disability to access
justice
– Mark Patrick

11.00am – 12.30pm

FRIDAY 12th AUGUST 2016 (CON’T)

Morning Tea

The Northern Territory Law
Handbook and plain language
legal information online
– Stephanie Booker

and

Who’s in my corner?:
addressing the support needs
of Aboriginal and Torres Strait
Islander young people at the
Children’s Court
– Georgina Pike

Ask and ye shall receive:
collaborating with our
community to create effective
and accessible online resources
– Linda Tucker

Concurrent Sessions:

and

Session 30
Pleiades Room

Session 29
Orion Room

10.30 – 11.00am

Family violence resources for
culturally and linguistically
diverse men: filling the gap
– Melissa Chen

and

Strengthening CALD
communities, prevention of
family violence project: what’s
next? Knowledge, rights,
women’s safety and wellbeing
– Kate Shanahan

Peer panel: restorative justice
circle
– Andreea Lachsz

and

Preventative lawyering
– James Farrell

Session 38
Sirius Room

The power of creative
collaboration: fun and games
in preventing elder abuse
– Gary Ferguson

and

The meteoric rise of elder
abuse and family violence in
Victoria
– Pam Morton

and

At last!: law reform for older
people
– Pam Morton

Session 31
Sirius Room

Conference Dinner – 3 course dinner and live band – cash bar operating
esplanade Hotel Fremantle, Southern Cross Ballroom

Smart technology use for CLCs
– Lee Carnie

9.00 – 10.30am

FRIDAY 12th AUGUST 2016

7.00 – 11.45pm

empowering CLCs to meet the
new National Accreditation
Scheme Standard on Cultural
Safety for Aboriginal and Torres
Strait Islander Staff and Clients
– group presentation

Session 22
Orion Room

3.30 – 5.00pm

and

Session 23
Pleiades Room

Afternoon Tea

3.00 – 3.30pm
Session 24
Sirius Room

Beyond the law – linking health and justice outcomes
Daniel Stubbs, CEO, Inner Melbourne Community Legal
Dr Tessa Boyd-Caine, CEO, National Centre for Health Justice Partnership
Valda Duffield, Director of Allied Health, King Edward Memorial Hospital

Keynote Presentation:

The whole is greater than the
sum of the parts: the power
of a broad community legal
education network
– John Jablonka

and

– Michele Lee

Plenary Session
Southern Cross Ballroom

What does the law say?:
students learning law in local
communities
– Maria Nawaz

and

shoestring budget
– Jennifer Dunn

1.30 – 3.00pm

THURSDAY 11th August 2016 (CON’t)

12.30 – 1.30pm

money?: a social return on
investment collaboration
– Michael Geelhoed

Integrated legal and social
support services in CLCs
– Gillian Wilks

and

No lawyer is an island
– Michael Smith

Session 39
Carnac Room

National Children’s and
Youth Law Centre’s digital
transformation strategy
– Ahram Choi

and

Addressing unmet legal need
through innovative pro bono
collaboration
– Miriana Smoljko

Working with self represented
litigants in the Family Court

and

Stepping Stones: collaboration
between financial counsellors
and lawyers leads to better
outcomes for family violence
victims
– emma Smallwood

Session 40
Garden Room

A solution for uninsured
drivers
– Annabelle Butler

and

RedLink: from adversaries to
allies
– Kimberley Mackenzie

and

Increasing youth engagement
with CLCs
– Lee Carnie

Session 33
Garden Room

#LetThemStay: turning a loss
into a win with a little help
from our friends
– Amy Frew

Unbundling pro bono to assist
self represented litigants
– Tori edwards

Session 32
Carnac Room

Failure reports: when projects
don’t meet our expectations
– Bridget McAloon
and

Session 26
Garden Room

The Parramatta Community
Justice Clinic: students and
lawyers in the courthouse
– Jayd Raffoul

and

the use of volunteers in social
justice
– group presentation

Unrepresented asylum seekers:
national CLC collaboration
– panel discussion
and

Session 25
Carnac Room

Building the evidence base for
pro bono services
– Dominique Hansen

and

bono partnerships work
– Sue Hunt

Keeping the lights on:

and

Prevention is better than
cure: would innovation and
collaboration help usher in
a more sustainable model
in reducing home building
disputes and claims?
– Hiranya Perera

Session 41
Rottnest Room

Toilets are a human right
– Aaron Finn

and

Collaborative programs and
CLC funding: challenges and
opportunities
– Melissa Chen

Session 34
Rottnest Room

Collaborative partnerships for
better Centrelink outcomes
– Amanda Tsoundarou

and

emergency repairs needed: a
collaborative effort to improve
housing for Aboriginal people
in town camps and remote
communities of the
Northern Territory
– Lokesh Kashyap

Session 27
Rottnest Room

This session is open to CLC
workers only

Insurance (PII): a question
and answer session addressig
commonly faced risk
management issues for CLCs,
and practical tips to manage
such risks

IT SeSSION:
CLASS
– Chris Dubrow

Session 42
Admiralty Gulf Room

IT SeSSION:
Accreditation
– Meg Houston

Session 35
Admiralty Gulf Room

IT SeSSION:
CLASS
– Chris Dubrow

Session 28
Admiralty Gulf Room

Accreditation
– Meg Houston
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Morning Tea

Seated Buffet Lunch

Plenary Session and Conference Closing
Southern Cross Ballroom

Resilience in a time of change – future proofing our sector
Amanda Alford, Director Policy and Advocacy, NACLC
Rosslyn Monro, Coordinator, Women’s Legal Service (QLD)
Marja elizabeth, Director, South Australian Council of CLCs
James Farrell, Executive Director, CLCs Queensland

Rosslyn Monro, Chair, NACLC Board

Afternoon Tea

1.30 – 3.00pm

Keynote Presentation:

Conference Closing

3.00 – 3.30pm

Two case studies: how family
violence clients can inform us
to be better lawyers
– Kirstine Forestier

12.30 – 1.30pm

The Mortgage Wellbeing
Service: health justice
partnership
– Ursula Noye

and

Representing victims, working
with communities
– Micheil Paton

Health justice partnerships
between legal experts in
domestic and family violence
and specialist women’s health
centres in Western Sydney
– Janet Loughman

Concurrent Sessions:

and

Session 37
Pleiades Room

Session 36
Orion Room

Practical ways of assisting
clients with disability to access
justice
– Mark Patrick

and

11.00am – 12.30pm

FRIDAY 12th AUGUST 2016 (CON’T)

10.30 – 11.00am

The Northern Territory Law
Handbook and plain language
legal information online
– Stephanie Booker

and

Peer panel: restorative justice
circle
– Andreea Lachsz

and

Preventative lawyering
– James Farrell

Session 38
Sirius Room

The power of creative
collaboration: fun and games
in preventing elder abuse
– Gary Ferguson

and

abuse and family violence in
Victoria
– Pam Morton

Integrated legal and social
support services in CLCs
– Gillian Wilks

and

No lawyer is an island
– Michael Smith

Session 39
Carnac Room

National Children’s and
Youth Law Centre’s digital
transformation strategy
– Ahram Choi

Working with self represented
litigants in the Family Court
– Luke Shearston

and

Stepping Stones: collaboration
between financial counsellors
and lawyers leads to better
outcomes for family violence
victims
– emma Smallwood

Session 40
Garden Room

A solution for uninsured
drivers
– Annabelle Butler

and

allies
– Kimberley Mackenzie

Keeping the lights on:
consumer challenges to
electricity pricing
– Julia Mansour

and

Prevention is better than
cure: would innovation and
collaboration help usher in
a more sustainable model
in reducing home building
disputes and claims?
– Hiranya Perera

Session 41
Rottnest Room

Toilets are a human right
– Aaron Finn

IT SeSSION:
CLASS
– Chris Dubrow

Session 42
Admiralty Gulf Room
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1.30—3.00pm
Southern Cross Ballroom

Daniel Stubbs

Dr Tessa
Boyd-Caine

  3.00—3.30pm

Plenary Session
	Beyond the law – linking health and justice outcomes
Daniel Stubbs, CEO, Inner Melbourne Community Legal
and
Dr Tessa Boyd-Caine, CEO, National Centre for Health Justice Partnership
and
Valda Duffield, Director of Allied Health, King Edward Memorial Hospital
		
Afternoon Tea

3.30—5.00pm

CONCURRENT SESSIONS 22-28

Session 22
Orion Room
3.30—5.00pm

Health, justice and technology: using design-thinking to develop
practical and creative solutions to complex problems
Brendan Lacota, Principal Lawyer, Moonee Valley Legal Service and
Denis Nelthorpe, CEO, WEstjustice
A partnership of CLCs, Victoria Legal Aid and the RMIT Centre for
Innovative Justice, the Access to Justice Through Technology Program is an
intensive program where students apply design-thinking and technology
to solve complex social justice problems. The outcomes were practical and
creative. The program allowed lawyers and health providers to collaborate
using technology to improve both efficiency and client outcomes.
Reflecting on the solutions and mentoring process, we will consider how
partnerships, design-thinking and technology can solve complex social
problems.
AND
Smart technology use for CLCs
Lee Carnie, Lawyer, Human Rights Law Centre (previously at Youthlaw)
The word around the CLC water cooler is that ‘apps’ are cool. But how
effective are ‘apps’ at engaging with CLC clients? What are smarter
alternatives to spending thousands of dollars on a new app? This talk will
share and build on learnings from Youthlaw, in collaboration with young
IT gurus, independent evaluators and app developers, about social media
use, mobile-friendly websites, online self-help kits and developing our
newest mobile resource. Come and ask your questions about the how,
when, what and why of smart technology use for CLC service delivery,
community legal education and client engagement.

Session 23
Pleiades Room
3.30—5.00pm

Empowering CLCs to meet the new National Accreditation Scheme
Standard on Cultural Safety for Aboriginal and Torres Strait Islander Staff
and Clients
Meg Houston, National Accreditation Coordinator, NACLC, Corina Martin,
Acting CEO, Aboriginal Family Law Services and Bobbi Murray, Aboriginal
Access Worker, Talking Law Program Coordinator and Cooperative Legal
Service Delivery Program Coordinator, Central Coast CLC
This session will provide an overview of the new National Accreditation
Scheme Standard on Cultural Safety for Aboriginal and Torres Strait
Islander Staff and Clients and explore the requirements that CLCs need
to meet. Hear about the vital importance of building better connections
Innovation and Collaboration for better justice outcomes
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with local communities. Learn about the CLCNSW Cultural Safety
Workbook and resources that NACLC is developing to support this
Standard. Presenters include local Aboriginal representatives and CLC
workers who will share their experiences and answer your questions.
Session 24
Sirius Room
3.30—5.00pm

Strengthening CALD communities, prevention of family violence project:
what’s next? Knowledge, rights, women’s safety and wellbeing
Kate Shanahan, Lawyer and Lorraine McBride, Community Legal
Education and Projects, Darebin CLC (DCLC)
This session will outline the innovative service delivery model created
by DCLC to meet the post court/crisis needs of women experiencing
domestic violence. The target group, are culturally and linguistically
diverse women, who are isolated and without solid links to community.
The project runs small legal education groups that assist women to
process legal implications, address ongoing needs and form a supportive
network. This collaborative approach draws on DCLC legal expertise in
family violence, family law, the Victims of Crime Assistance Tribunal,
generalist and legal education and community development.

		

AND

		

Family violence resources for culturally and linguistically diverse men:
filling the gap
Melissa Chen, Trainee Lawyer and Ela Stewart, Community Development
Officer, Fitzroy Legal Service

		

The issue of domestic and family violence has received increased
attention (and funding) in the last few years, yet there remains a dearth
of information and legal assistance for male perpetrators of violence.
This presentation will explore the strengths and challenges of one of
Fitzroy Legal Service’s current projects, which is funded by the City of
Yarra and aims to educate men from culturally and linguistically diverse
communities, about family violence laws.
Session 25
Carnac Room
3.30—5.00pm

Unrepresented asylum seekers: national CLC collaboration
Bruce Wells, Principal Solicitor, Refugee and Immigration Legal
Service, Helen Pearce, CEO, The Humanitarian Group and Alison Ryan,
Refugee Advice and Casework Service

		

On 31 March 2014, government funding was withdrawn for legal advice
and assistance to approximately 30,000 asylum seekers who arrived in
Australia by boat. This panel will describe: how CLCs around the country
have responded to that change in policy by establishing self-funded
programs to service those clients, the challenges which have been
overcome through effective collaboration within the sector and with
external stakeholders; and the ongoing barriers to clients accessing legal
assistance.

		

AND

		
		

Unbundling pro bono to assist self represented litigants
Tori Edwards, Manager and Principal Lawyer, Self Representation Service,
Justice Connect
An increasing number of people are self representing across Australia in
courts at every level. To address the needs of these litigants and empower
them to understand and pursue their rights, Justice Connect has operated
the Self Representation Service in the Federal and Federal Circuit Courts
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in NSW, Victoria, Tasmania and the ACT since 2014. This session will share
Justice Connect’s experiences in collaborating with pro bono volunteer
lawyers, and the Courts, in operating the Service.
Session 26
Garden Room
3.30—5.00pm

Failure reports: when projects don’t meet our expectations
Bridget McAloon, Analysis and Evaluation Coordinator, Michele Lee,
Senior Community Legal Education Coordinator, Victoria Legal Aid and
Daniel Stubbs, CEO, Inner Melbourne Community Legal
The ability to innovate is linked to risk-taking, iteration and continuous
adaptation. This session will incorporate the theory of ‘failure reports’ with
examples of two projects that didn’t go as planned; a phone app project
and a partnership project at a major metropolitan hospital. While no one
wants a project to fail, openly understanding, sharing and acting on what
went wrong makes organisations stronger and creates the necessary
culture to encourage genuine innovation and change.

		

AND

		
		

#LetThemStay: turning a loss into a win with a little help from our friends
Amy Frew, Lawyer, Human Rights Law Centre
In February 2016 the High Court decided against the Plaintiff M68/2015 v
Minister for Immigration and Border Protection (2016) HCA 1. Although our
client lost the case, so far it has kept 267 people who are seeking asylum,
from being returned to offshore detention centres. This session will
outline how we collaborated with CLCs, advocates, pro bono law firms and
GetUp! on the case, and the #LetThemStay campaign, to ensure that these
267 people remain in Australia, as well as to challenge Australia’s offshore
detention regime.

Session 27
Rottnest Room
3.30—5.00pm
		

Emergency repairs needed: a collaborative effort to improve housing
for Aboriginal people in town camps and remote communities of the
Northern Territory
Lokesh Kashyap, Welfare Rights Legal Practitioner, Lauren Macaulay,
Social Justice Legal Officer, Central Australian Aboriginal Legal Aid
Service and Elly Patira, Executive Director, Australian Lawyers for Remote
Aboriginal Rights

		

Incensed by the poor living conditions experienced by Aboriginal people
in remote communities and Town Camps of the NT, Australian Lawyers
for Remote Aboriginal Rights and the Central Australian Aboriginal Legal
Aid Service teamed up on a bold initiative utilising the recently created
NT Civil and Administrative Tribunal tenancy jurisdiction. Through
collaboration we were able to overcome resourcing and organisational
limitations, and generate progress regarding systemic public housing
issues too great to be faced by one agency alone.
AND
Collaborative partnerships for better Centrelink outcomes
Amanda Tsoundarou, Outreach Coordinator, Stephany Del Canto,
Outreach Worker, Welfare Rights Centre (SA) (WRCSA) and
Carolyn Cartwright, Managing Director, MoneyMob Talkabout
Centrelink payments are complicated enough without being in a remote
community, having English as your second or third language and having
limited contact with the system. Our initial problem with assisting
remote communities was that WRCSA is in Adelaide; how would we work
Innovation and Collaboration for better justice outcomes
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with a community 1,100kms away, with severely restricted funding? This
session will describe how we work closely with MoneyMob (financial
counsellors) and Centrelink’s Remote Services Team in order to promote
the understanding of rights and obligations in remote and disadvantaged
communities.
IT Session: CLASS
Session 28
Admiralty Gulf Room
Chris Dubrow, IT Project Manager, NACLC
3.30—5.00pm			
  7.00—11.45pm
Southern Cross Ballroom
Esplanade Hotel
Fremantle

CONFERENCE DINNER

3 course dinner and live band – cash bar operating

FRIDAY 12 August 2016
9.00—10.30am

CONCURRENT SESSIONS 29-35

Session 29
Orion Room
9.00—10.30am

Ask and ye shall receive: collaborating with our community to create
effective and accessible online resources
Linda Tucker, Employment and Discrimination Solicitor and Sean Stimson,
Solicitor, Redfern Legal Centre
We explore the extent to which our communities can form part of the
process in identification of and response to unmet legal needs via online
legal information. The presentation reports on two projects which form
the basis for our consideration of the nature of effective collaboration:
a pilot study with individuals living with disadvantage, exploring
accessibility and effectiveness of online legal resources, as well as a new
app providing a step-by-step guide to workplace rights for international
students.
AND
The Northern Territory Law Handbook and plain language legal
information online
Stephanie Booker, Community Legal Education Officer, Northern Territory
Legal Aid Commission
This session will outline two innovative and collaborative projects being
undertaken by legal and non-legal service providers in the Northern
Territory (NT). In the first, the Darwin CLS, NT Legal Aid Commission
and AustLII have collaborated to update the first online edition of the
NT Law Handbook, in a new wiki-type platform and involving over 70
contributors across the Territory and interstate. In the second project, the
NT Community Legal Education Network is collaboratively developing a
plain language legal information website to help people in the Territory to
find legal information and legal services as simply as possible.

Session 30
Pleiades Room
9.00—10.30am

Who’s in my corner?: addressing the support needs of Aboriginal and
Torres Strait Islander young people at the Children’s Court
Georgina Pike, Youth Law Advocate and Rebecca Simon, Aboriginal Legal
Access Program Worker, Illawarra Legal Centre
Young people with mental health disorders and cognitive impairments are
particularly at risk of becoming entrenched in the criminal justice system.
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Add Aboriginality to that mix and the risk factors shoot skyward. Hear a
discussion of the research that has revealed the extent of this problem in
NSW, and the approach taken by one CLC as it begins to collaborate with
the Aboriginal community and creates a team to address the needs of
vulnerable young people at Port Kembla Children’s Court.
AND
Practical ways of assisting clients with disability to access justice
Mark Patrick, Principal Solicitor, Australian Centre for Disability Law and
Kairsty Wilson, Legal Manager, AED Legal Centre
What do you think of when you envisage someone with a disability?
Most of us have a preconceived idea of disability but the reality is that a
diverse range of disabilities exist. Taking steps to understand what it is like
to have a disability has a positive impact on our ability to accommodate
those who struggle with tasks that others take for granted. This session
will offer activities that highlight and allow you to experience coping
with disabilities and provide a practical insight into the challenges which
people with a disability face everyday.
Session 31
Sirius Room
9.00—10.30am

At last!: law reform for older people
Pam Morton, Principal Lawyer, Seniors Rights Victoria
The Australian Law Reform Commission Inquiry, ‘Protecting the Rights
of Older Australians from Abuse’ provides a rare opportunity for reform.
In the NACLC submission, the Older Person’s Legal Services Network
collaborated to propose innovative and practical legal and non-legal
solutions to the diverse socio-legal problems inherent in elder abuse. Elder
Abuse has gained recognition through the various State inquiries into
family violence and elder abuse, as well as the Victorian Royal Commission
into Family Violence.
AND
The meteoric rise of elder abuse and family violence in Victoria
Pam Morton, Principal Lawyer, Seniors Rights Victoria
The final report of the Royal Commission into Family Violence, and
its reform roadmap, has been delivered to the Victorian Government,
and services anticipate widespread, positive and lasting change. This
presentation will examine the content and recommendations of the final
report and how they specifically benefit older people experiencing elder
abuse and family violence in Victoria.
AND
The power of creative collaboration: fun and games in preventing elder
abuse
Gary Ferguson, Community Education Coordinator, Seniors Rights Victoria
and Andrea Staunton, Manager, Volunteers and Education, Peninsula CLC
Peninsula CLC and Seniors Rights Victoria partnered with local
governments and senior advisory groups to deliver dynamic community
legal education about elder abuse, wills and powers of attorney, to over
500 seniors in Melbourne’s south east. Collaboration was key in producing
a creative and successful program of events, including trivia quizzes, a
Sound of Music concert, Wills Lingo Bingo, mens’ forums – and more!
We will show you how we did it, with part of the presentation delivered
bingo-style!
Innovation and Collaboration for better justice outcomes
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Session 32
Carnac Room
9.00—10.30am

Addressing unmet legal need through innovative pro bono collaboration
Miriana Smoljko, Lawyer, Justice Connect and Gabrielle Marchetti,
Principal Lawyer, JobWatch
This session will explore the use of a new toolset for improving access
to justice and solving problems around delivering services, building
relationships and developing innovations. We will focus on how
partnerships can be used to discover, synthesise, build, test and develop new
strategies and projects to address unmet legal need. The interactive and
hands-on workshop discussion will work through and prototype possible
solutions to common problems faced in addressing unmet legal need with
limited resources.
AND
National Children’s and Youth Law Centre’s digital transformation strategy
Ahram Choi, Acting Principal Solicitor, National Children’s and Youth Law
Centre (NCYLC)
NCYLC will present its digital transformation strategy; a methodology for
using technology to deliver legal services that are targeted, joined-up,
timely and appropriate.

Session 33
Garden Room
9.00—10.30am

Increasing youth engagement with CLCs
Lee Carnie, Lawyer, Human Rights Law Centre and Kathryn McGregor,
Lawyer, Youthlaw
How many young people under the age of 25 walk into your CLC wanting
legal help? From the LAW survey and CLC statistics, we know that young
people have a high likelihood of having legal issues but are the least likely
to seek legal assistance. This session will explore Youthlaw’s experience
in, and lessons learned from, engaging young people through outreach,
worker training, community development and flexible service delivery
(in collaboration with youth Alcohol and Other Drugs, mental health and
homelessness services) in order to target the most disadvantaged young
people in our community.
AND
RedLink: from adversaries to allies
Kimberley Mackenzie, Tenants’ Advocate and Melanie Bradfield, Tenants’
Advocate, Redfern Legal Centre
In response to a high profile drug and murder case in Redfern, Housing NSW
undertook a large scale operation with NSW Police which resulted in the
mass eviction of vulnerable tenants. Following this, Housing NSW set up a
wrap-around service involving health, legal and other organisations, run out
of an office located in one of Redfern’s largest public housing towers. We
had some trepidation about working closely with our traditional adversary
but the partnership has had surprising and positive outcomes for clients.
This session will outline the partnership and its results.
AND
A solution for uninsured drivers
Annabelle Butler, Executive Manager, Accessibility, Suncorp and
Denis Nelthorpe, CEO, WEstjustice
A CLC lawyer and an insurer will describe a solution for uninsured drivers.
Essentials is an innovative new insurance product that has been designed by
its potential customers and their representatives (including CLCs) for people
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on low incomes. The concept is simple; low cost car and contents insurance
in one policy. This insurance product will meet the needs of typical
uninsured clients at a legal centre; imagine a comprehensive ‘lite’ policy that
provides cover for a car worth less than $10,000.00.
Session 34
Rottnest Room
9.00—10.30am

Collaborative programs and CLC funding: challenges and opportunities
Melissa Chen, Trainee Lawyer, Adrian Snodgrass, Night Service Manager
and Senior Solicitor, Ela Stewart, Community Development Officer, Fitzroy
Legal Service, Kristina Sajfar, Lawyer - Taxi Driver Legal Service and
Denis Nelthorpe, CEO, WEstjustice
CLCs continue to suffer from funding cutbacks and financial uncertainty.
One way that these concerns have been addressed by Fitzroy Legal Service
and WEstjustice is through collaboration with interested stakeholders who
provide funding for ‘targeted’ programs. This session will explore issues
associated with these programs, including: how does the concept of a
‘targeted’ program supplement, overlap, conflict with or enhance the core
business of CLCs? How can these ‘one-off’ funded programs become more
sustainable?
AND
Toilets are a human right
Aaron Finn, Director, Townsville CLS
Access to toilets is a human rights issue that flies under the radar in
Australia. This session will discuss toilet access issues facing older people,
people with disability, trans and gender diverse people, and people
experiencing homelessness. The session will outline the innovative work
being undertaken in litigation, law reform and policy and community
development and explore options for further CLC collaboration and
innovation to address the issue within a human rights framework.

Session 35
Admiralty Gulf Room
9.00—10.30am

IT Session: Accreditation
Meg Houston, National Accreditation Coordinator, NACLC
and Accreditation Coordinators

  10.30—11.00am

Morning Tea

11.00am—12.30pm

CONCURRENT SESSIONS 36—42

Session 36
Orion Room
11.00am—12.30pm

Health justice partnerships between legal experts in domestic and
family violence and specialist women’s health centres in Western Sydney
Janet Loughman, Principal Solicitor, Women’s Legal Service NSW
Women’s Health Centres and Women’s Legal Services in NSW have been
applying a social model of health care service, together in partnership,
for over 15 years. We believe that the presentation of legal information
within a health care setting is not only providing gender safety but also
acknowledges the range of tools individuals require to manage their own
health and well being. This session will outline the operation and benefits
of this model of collaborative service delivery.
AND
The Mortgage Wellbeing Service: health justice partnership
Ursula Noye, Senior Lawyer, Brimbank Melton CLC, Cindy Dickman, Financial
Counsellor and Yvonne Montfort, Social Worker, Djerriwarrh Health Services
The Mortgage Wellbeing Service is the first collaborative response to
mortgage stress in Victoria. The service provides free legal, financial
Innovation and Collaboration for better justice outcomes
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counselling and social work assistance in Melbourne’s West. We are a
health justice partnership serving a community experiencing some of
Australia’s highest mortgage stress rates caused by rising unemployment,
family violence and health issues. Using our full range of health and legal
expertise, we intervene early so clients know their rights, regain control
of their financial wellbeing and prevent repossession of their homes. This
session will describe the operation, advantages and challenges of our
collaborative model of service delivery.
Session 37
Pleiades Room
11.00am—12.30pm

Representing victims, working with communities
Micheil Paton, Lawyer, Central Australian Aboriginal Family Legal Unit
Aboriginal Corporation
Our clients are all Aboriginal victims of family or sexual violence, the vast
majority being women in remote communities. However, our holistic
approach and our focus on prevention have led us to engage much more
broadly in our communities, including running programs with school
children and men’s groups, utilising creative communication methods. This
has only been possible through solid collaboration with diverse service
providers and the communities themselves. This presentation will canvass
some of our innovative initiatives and their impact.
AND
Two case studies: how family violence clients can inform us to be better
lawyers
Kirstine Forestier, Principal Solicitor, Peel CLS
Peel CLS is learning from two brave and strong Aboriginal women about
what helps and what hinders them in coming out from the shadow of
extreme partner-inflicted violence. The Peel region of Western Australia
has one of the highest family violence rates. Leaving is not enough to
stay safe. Getting compensation is a minefield of its own. Letting people
speak about what works for them, can empower both clients and lawyers
assisting them. Even a ‘high risk’ meeting among agencies may not
prevent a homicide. So what can? This session will explore how family
violence clients can help us to become better lawyers.

Session 38
Sirius Room
11.00am—12.30pm

Preventative lawyering
James Farrell, Director, CLCs Queensland
Preventive lawyering is the understanding that lawyers can be more than
just reactive problem solvers; they can be allies who help clients avoid
legal problems before they arise. Such thinking challenges traditional
understanding of the lawyer as zealous advocate for a client with an
identified legal problem. Indeed, our whole justice system is designed to
be reactive, with the most resources devoted to the disputes that escalate
the furthest. Drawing on emerging Canadian practice, I will discuss
‘preventative lawyering’ in Australian CLCs.
AND
Peer panel: restorative justice circle
Andreea Lachsz, Coordinator of Legal Education, Training and Projects, Law
and Justice Projects, North Australian Aboriginal Justice Agency (NAAJA)
This session will outline a diversionary project that NAAJA is piloting
that is based on Youth Courts in the USA, and is geared at youth who
have engaged in problematic conduct at school that constitutes low level
criminal offending or violates school rules. The purpose of the project is to
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provide an alternative to existing responses, including suspensions from
school and referral to the criminal justice system, and to empower youth.
The project is guided by restorative justice principles.
Session 39
Carnac Room
11.00am—12.30pm

No lawyer is an island
Michael Smith, CEO and Kathleen O’Callaghan, Lawyer, Eastern CLC
A multi-disciplinary collaboration can be challenging but worth it when
the partners work within an integrated framework that puts the client
at the centre. MABELS project seeks to provide an early entry response to
women and children by identifying family violence in a universal setting,
rather than at crisis point. Its success lies in the strength of Maternal and
Child Health (MCH) nurses to identify family violence combined with
timely legal advice and specialist family violence support in the MCH
setting. This session will show how a multiagency collaboration can be
successful.
AND
Integrated legal and social support services in CLCs
Gillian Wilks, Deputy Chief Executive Officer, Peninsula CLC
A growing number of CLCs are proactively incorporating support services
such as social work and financial counselling into an integrated suite of
services offered to clients. This approach is consistent with findings in the
report of the Law and Justice Foundation of NSW, Legal Australia-Wide
Survey: Legal Need in Australia, the report of the Productivity Commission
Access to Justice Arrangements and with the underpinning principles
and desired outcomes of the National Partnership Agreement on Legal
Assistance Services. The workshop will showcase examples of integrated
services and will explore practical and ethical issues arising in a legal
practice context.

Session 40
Garden Room
11.00am—12.30pm

Stepping Stones: collaboration between financial counsellors and
lawyers leads to better outcomes for family violence victims
Emma Smallwood, Senior Lawyer and Project Coordinator, Women’s Legal
Service Victoria
This session will focus on the co-case management model developed at
Women’s Legal Service Victoria where lawyers and financial counsellors
work closely together to develop new ways to approach financial abuse
cases. I will discuss the lessons learned from the two year pilot project
delivering integrated services to family violence victims, the major barriers
identified for women obtaining economic equality after family violence
and the law reform recommendations and wins that have resulted from
this collaborative project.
AND
Working with self represented litigants in the Family Court
Luke Shearston, Solicitor - Family Law, Hunter CLC
This workshop will examine how to effectively and efficiently assist
litigants representing themselves in the Family Court. By collaborating
with the Court, legal aid, private practitioners and support services,
CLCs are able to provide significant assistance to a large number of self
represented litigants. Key to working with such clients is the formation of
a working partnership with them, in which we all understand just what
our responsibilities and limits are.
Innovation and Collaboration for better justice outcomes
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Session 41
Rottnest Room
11.00am—12.30pm

Prevention is better than cure: would innovation and collaboration help
usher in a more sustainable model in reducing home building disputes
and claims?
Hiranya Perera, Solicitor, Home Building Advocacy Service, Macquarie Legal
Centre
Rapid growth of the building industry poses a challenge to home building
consumers, resulting in increased home building claims. Major concerns
are the lack of awareness of consumer protection mechanisms provided by
law, unfair contract terms and inadequate measures to make the builders
accountable. This session will discuss systemic issues we have identified
in the course of providing legal advice, advocacy and representation to
home building consumers in NSW. It will explore how innovation and
collaboration results in a more sustainable service model with better
outcomes.
AND
Keeping the lights on: consumer challenges to electricity pricing
Julia Mansour, Senior Solicitor, Public Interest Advocacy Centre (PIAC)
What happens when a small CLC launches litigation to take on the
might of the Australian Energy Regulator and the NSW, South Australian,
Victorian and Queensland electricity businesses? This session will examine
the innovative strategy adopted by PIAC to reduce electricity prices for
consumers in NSW, particularly those facing hardship and financial
disadvantage. It illustrates how CLCs can capitalise on legislative reforms,
and on the challenges of building consumer capacity to engage in
regulatory processes.

Session 42
Admiralty Gulf Room
11.00am—12.30pm

IT Session:
CLASS
Chris Dubrow, IT Project Manager, NACLC					

  12.30—1.30pm

Seated Buffet Lunch

1.30—3.00pm
Southern Cross Ballroom

PLENARY SESSION and Conference closing
Resilience in a time of change – future proofing our sector

Amanda Alford, Director Policy and Advocacy, NACLC
and
Rosslyn Monro, Coordinator, Women’s Legal Service (QLD)
and
Marja Elizabeth, Director, South Australian Council of CLCs
and
	James Farrell, Executive Director, CLCs Queensland
		
		

Conference Closing
Rosslyn Monro, Chair, NACLC Board

  3.00—3.30 pm

Afternoon Tea
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Thank you to our conference sponsors:

www.naclc.org.au

