Acknowledgement of Country

The National Association of Community Legal Centres (NACLC) acknowledges the traditional
custodians of this land and pays our respects to the Elders both past, present and future for
they hold the memories, the traditions, the culture and hopes of Australia’s First Peoples.
NACLC recognises the richness and diversity of Aboriginal and Torres Strait Islander cultures.
Specifically, NACLC is pleased to formally acknowledge the traditional owners and continuing custodians of the land on which this Conference meets, the Wurundjeri people of the
Kulin Nation and pay our respect to their Elders, past and present. We thank you for your
welcome to us all.
NACLC is committed to working closely with Aboriginal and Torres Strait Islander peoples
and organisations to achieve our shared goal of the legal protection of human rights and
equitable access to justice and being guided by the vision, lived experiences, perspectives
and expertise of Aboriginal and Torres Strait Islander peoples.

Conference Welcome

The National Association of Community Legal Centres
warmly welcomes you to this year’s 36th National
Community Legal Centres Conference.
Building on this year’s theme, we have worked closely
with CLCs and supporters across Australia to develop
an engaging and diverse program. We invited inspiring
keynote speakers and selected sessions, which showcase
innovative initiatives in the sector. We identified
professional development opportunities and specific
areas of interest and learning, designed to meet a range
of needs and interests, and the breadth of roles across
CLCs and sector partners.
Throughout the Conference, delegates are encouraged to
explore new ideas and approaches, develop skills, meet
new colleagues and share their own experiences. We trust
that all these interactions will occur with great respect and acknowledgment of our shared
vision for achieving rights, fairness and equality for our communities across Australia.

Acknowledgements

NACLC appreciates the support of many colleagues, organisations and firms in helping to
host a successful, professional and engaging Conference. NACLC greatly appreciates the
financial support of our Conference sponsors and supporters, particularly the Australian
Government Attorney-General’s Department, whose support enables us to assist more
delegates to access this vital learning and networking opportunity.
We greatly appreciate the contribution of our partners, including the Federation of
Community Legal Centres (Vic), member CLCs, all the presenters, organisations and other
colleagues in various roles. Thank you to our official guests and keynote speakers. Your
commitment to supporting and advocating for CLCs and our communities throughout the
year is vital – as is your support at this event.
NACLC would also like to acknowledge and thank the following Law Firms and
organisations who donated meeting venues for the National Network Meetings: K&L Gates,
Allens Linklaters, CBP Lawyers, Hall and Wilcox, King & Wood Mallesons, DLA Piper and the
Office of the Public Advocate.
Finally we thank the Conference Online team and our in-house Conference Coordinator
Jane Housley. Enjoy the Conference!
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NACLC Conference Objectives
l

provide an accessible, informative and stimulating conference

l

provide a variety of sessions, networking and other opportunities

l

exhibit the diversity and richness of CLCs, their work and their people

l

provide professional and operational development opportunities for CLC workers and supporters

l

showcase innovative and effective legal assistance strategies adopted by CLCs

l

initiate a dialogue on the challenges faced by the CLC sector and explore innovative solutions

l

l

facilitate and promote the further development of strategic alliances, collaboration and co-operative
service delivery by enriching our sector, building the capacity of CLCs to provide quality services to clients
foster the recognition of the fact that equitable access to justice is essential to protecting and promoting
the rule of law.
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Agenda at a glance

middle pages

Program

General Information
Registration Desk

The registration desk is the key information
point and will be staffed throughout the
Conference. Please wear your name badge, as
proof of registration, at all times through the
Conference, including the dinner.

Message Board

There will be a message board near the
registration desk for the use of all attendees.

Email Facilities

Conference attendees will have access to email,
BBS, computer and limited printing facilities
in the Hopetoun room. These facilities will be
available from 8.00am – 6.00pm on Tuesday and
Wednesday and 8.00am – 3.30pm on Thursday
of the Conference provided there is no IT session
taking place.

MCLE/CPD

Solicitors can claim MCLE/CPD points for
attending the Conference. Most State/
Territories are based on self-assessment; if
a workshop is relevant to your professional
development you can claim 1 MCLE/CPD unit
per hour (excluding breaks). WA attendees will
be required to complete individual attendance

2

Monday

3

Tuesday

3

Wednesday

10

Thursday

16

sheets and send via email to Fiona Hobbs –
lp.pii@communitylaw.net, who will be liaising
with the Legal Practice Board.
For further information contact your State/
Territory Association or Law Society.

Harassment and Bullying

NACLC considers the National Conference to
be an extension of the workplace, and as such,
any form of harassment (including sexual
harassment) or bullying is unacceptable. There
are three designated attendees who will be
available to assist if you have a problem with
the conduct of another delegate: June Lennon,
Sara Kane and Nick Hudson.
You can contact any of them by speaking
confidentially to a NACLC staff member at the
registration desk; or if required out of hours, by
calling or texting 0409 083 170.

Counselling

This Conference includes discussion on a range
of sensitive topics, including family violence,
sexual abuse and the Stolen Generations. NACLC
recognises that some people may be triggered
by these discussions. If you need support please
call 1800respect– 1800 737 732. Alternatively
you can speak confidentially to a NACLC staff
member at the registration desk, who will assist
you in gaining support.
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MOnday

24 August 2015
Network Meetings
Various venues throughout Melbourne CBD

2.00—5.30pm
Level 1 Foyer
Pullman Melbourne
on the Park

Pre-Conference Registration and Information Desk

5.30—7.00pm
Ballroom 2 & 3
Pullman Melbourne
on the Park

Welcome Reception

tuesday

25 August 2015

Opens 8.00am
Level 1 Foyer			
Pullman Melbourne 			
on the Park

Conference Registration and Information Desk
Hours of operation consistent with the main conference program

9.00—11.00am
Grand Ballroom
Pullman Melbourne			
on the Park			

Conference Opening and Plenary SESSION
Welcome to Country
Aunty Joy Murphy, Wurundjeri Elder of the Kulin Nation		
Response to Welcome to Country
Nancy Walke, Bundjalung Country, NACLC Board Member
Conference Open
Michael Smith, Chair, NACLC Board
Storytelling…
Two women from Victoria who have experienced family violence will talk
about the importance of sharing their stories and the barriers to being
heard and believed within the legal system and wider community
Supported by Carolyn Neilson, Loddon Campaspe CLC and Co-author of
‘Will somebody listen to me?’

Shawn Callahan

  11.00—11.30am

and
Strategic opportunities from telling stories and how to do well
Shawn Callahan, Founder and Storyteller, Anecdote
MORNING TEA

11.30am—1.00pm		

CONCURRENT SESSIONS 1—7

Session 1
Ballroom 1
11.30am—1.00pm

Community Law Stories: filmmaking as a tool to tell legal education
stories in remote Aboriginal communities
Alexandria Jones, Community Legal Educator, North Australian Aboriginal
Justice Agency (NAAJA)
Filmmaking is a powerful legal education tool. Through taking a
community-guided approach it can empower Indigenous people to tell
stories that resonate with their community. Filmmaking provides an
opportunity to create dynamic and effective legal education resources,
which tell stories that people feel invested in and will share. This session
“UNLESS…” STORytelling in CLCs WORK – REASONS, ROLES AND RISKS
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will focus on the methodology behind NAAJA’s innovative Community Law
Stories project and show how CLCs can use filmmaking as a method of
legal education.
AND
The power of film: practical, ethical and aesthetic considerations
in telling your clients’ stories
Edwina MacDonald, Law Reform and Policy Solicitor, Kingsford
Legal Centre, Ella Semega-Janneh, Communications Manager and
Martin Barker, Tenants’ Advocate, Marrickville Legal Centre
Film is a powerful way of telling stories. It empowers our clients
and captures the attention of decision-makers and the public. This
presentation covers different approaches to using film in our work,
including media, policy submissions and fundraising. We showcase three
projects working with clients and local housing tenants: a professionally
produced video, a community development project creating in-house
video submissions and an ongoing client narrative project. This session
will also provide tips for producing ethical, high quality, low cost films
while avoiding creating infomercials.
Session 2
Ballroom 2
11.30am—1.00pm

Speed networking: sharing your story (like speed dating but with none
of the rejection) – 60 mins
Sarah Dale, Solicitor, Refugee Advice and Caseworker Service and
Xanthe Emery, Solicitor, Immigration Advice and Rights Centre
Often people come to National CLCs Conferences and don’t get the
opportunity to meet and speak with other CLC workers. This session will
provide a chance to introduce yourself and hear the stories of others in
a light-hearted and interactive environment. Whether it’s your first time
at the Conference or the fifth, this will be a great opportunity to meet,
collaborate, share stories and find new friends.
AND
The New Zealand CLCs story – 30 mins
Chris Ellis, Managing Solicitor, Whitireia Community Law Centre,
New Zealand
The first New Zealand CLC was established in 1977 and now there are 24
nationwide, each with its own unique approach to governance, staffing
and operation. But while NZ CLCs have faced specific local challenges capped funding, a new national association, changes to legal aid - the
work stories will resonate with Australian CLC workers because what’s at
the heart of our service is very basic: a room, two chairs, someone with a
problem and someone who wants to listen.

Session 3
Ballroom 3
11.30am—1.00pm

Mergers and acquisitions: the future of CLCs?
Helen Campbell, Executive Officer, Womens Legal Services NSW,
Chris Gabelish, Operations Manager, Geraldton Resource Centre,
Pierina Morano, Principal Lawyer, Michael Geary, Manager, Banyule
Community Health, West Heidelberg CLS, Liz Morgan, Lawyer/Trainer,
Justice Connect and Bronwyn Ambrogetti, Managing Solicitor, Hunter CLC
Mergers, amalgamations and consortia are part of a growing trend among
not-for-profits. A panel of speakers from different legal services will
present information about their experience and ideas about the future
structure of CLCs to best face the challenges of uncertain funding and
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legal assistance reforms. The panelists’ presentations will be followed by a
Q&A and general discussion.
Session 4
Stradbroke
11.30am—1.00pm

Stories of newly arrived and refugee workers in the west: Employment
Law Project
Catherine Hemingway, Employment Project Solicitor and Neng Boi,
Community Development Worker, Western CLC (formerly Footscray CLC)
Western CLC’s Employment Law Project seeks to improve employment
outcomes for newly arrived and refugee communities across Melbourne’s
west. Building on a period of research and consultation, the Project
features a pilot Employment Law Service and community education
program. Come along to hear the story of the Project and its clients,
including the train the trainer program (working with community leaders
from emerging communities), targeted education resources (including
videos and template presentation) and key recommendations for reform.
AND
JobVoice.org.au: an innovative social enterprise using job seeker stories
to effect systemic change
Deborah Itzkowic, Director/Principal Solicitor, Social Security Rights
Victoria and Tanja Kovac, Director, Kovac and Co
JobVoice.org.au is an innovative social enterprise that empowers job
seekers by providing a platform to share their stories and effect systemic
change. JobVoice used community co-design principles to develop a
response to an evidenced need for a more robust complaints mechanism
for job seekers. It is a website, like TripAdvisor, that actively engages with
job seekers to improve the quality and results of employment service
providers and Centrelink and provide transparent information to inform
choice of provider to best suit individual needs.
AND
Employment matters: the Fair Work Ombudsman and CLCs working
together
Greg Jennings, Assistant Director, Education Resources, Fair Work
Ombudsman (FWO)
The FWO offers CLCs practical assistance for the benefit of our mutual
clients, and formation from CLCs assists in informing the FWO’s strategic
directions. The FWO recognises the mutual benefit of working with CLCs
to ensure every worker in Australia can exercise basic rights at work.
The FWO delivers education to employers, employees and community
organisations on workplace rights and responsibilities. It helps workplace
participants resolve issues and undertakes strategic activities to protect
and enforce workplace rights.

Session 5
Delacombe
11.30am—1.00pm

‘We The Peoples’: client voices and the relevance of United Nations
mechanisms to domestic advocacy
Amanda Alford, Deputy Director, Policy and Advocacy, National Association
of CLCs
How can international law and United Nations (UN) mechanisms be
useful in our domestic advocacy and other work? How can we effectively
tell our clients’ stories in these contexts? This session will provide an
overview of UN mechanisms and processes that may be useful in
domestic advocacy and practical advice on engagement, including use of
client stories and working collaboratively. It will also highlight successful
“UNLESS…” STORytelling in CLCs WORK – REASONS, ROLES AND RISKS
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examples of the real impact such processes can have on client lives and in
influencing broader reform.
AND
Adversary, team player or collaborator?: a human rights perspective on
the right to counsel in non-adversarial justice
Jennifer Black, Senior Community Lawyer, Fitzroy Legal Service
Problem-solving courts, therapeutic jurisprudence and non-adversarial
justice are no longer fledgling developments, but highly influential
concepts in justice practice and policy. Their emergence reflects a
frustration with traditional criminal justice structures and procedures. This
session will examine the role of the lawyer within these initiatives, using
a human rights lens to examine why lawyers are important, and how
therapeutic jurisprudence both supports and, at times, subtly undermines
their role.
Session 6
Huntingfield
11.30am—1.00pm

Telling mothers’ stories to counter the removal of Aboriginal babies in
the Northern Territory
Philippa Martin, Manager, Civil Section and Christie George, Solicitor,
North Australian Aboriginal Justice Agency (NAAJA)
NAAJA assists Aboriginal mothers and families to tell their stories to the
court to convey the reality of their lives, explain their motivations and
their struggles. This session will consider a number of cases where this
assistance resulted in a newborn baby being returned to, or remaining
with, the mother. The examples will highlight NAAJA’s approach to
empowering clients in child protection matters where there is often no
other avenue for Aboriginal mothers and families to make their voices
heard.
AND
The making of Mabel: a multi-partner justice health collaboration
Donna Askew, Project Manager, Mabels Project and Belinda Lo, Principal
Lawyer, Eastern CLC
In Victoria’s east, Mabels Project (Mothers And Babies Engaging and
Living Safely) is a justice health collaboration in the ‘maternal child and
health care space’, between a range of partners including a CLC, a family
violence service and two local councils. Mabels Project aims to equip new
mothers with knowledge of their legal rights and also provides reciprocal
training for nurses and lawyers in legal and associated health approaches.
Come hear Mabels proud ‘parents’ tell you about her conception, birth and
first year’s development.

Session 7
Hopetoun
11.30am—1.00pm

IT SESSION: CLSIS training and Q&A
Finrea
This session is for AFLS services only

1.00—2.00pm

STANDING BUFFET LUNCH
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2.00—3.30pm			
Grand Ballroom

Plenary Session

				

Telling stories can…

				
				
				
				
				

Centring Aboriginal voices on country, past, present and future,
educates, strengthens and liberates
Dr Dylan Coleman, Lecturer in Yaitya Purruna Indigenous Health Unit,
School of Population Health, University of Adelaide, an Kokath (Gugatha)
Aboriginal/Greek woman from South Australia

Dr Dylan
Coleman

Rachel Ball

and

When I tell my story I’m in charge: ethical and effective storytelling
in advocacy
Rachel Ball, Director of Advocacy, Human Rights Law Centre
and

Craig HughesCashmore

Empower and heal
Craig Hughes-Cashmore, Executive Director, Survivors & Mates Support
Network (SAMSN)

  3.30—4.00pm

AFTERNOON TEA

4.00—5.30pm			

CONCURRENT SESSIONS 8—14

Session 8
Ballroom 1
4.00—5.30pm

Successful solutions for outreach service delivery to vulnerable
Indigenous and CALD communities
Seranie Gamble, Outreach Project Manager, Northern Territory Legal Aid
Commission (NTLAC)
What works well in the delivery of outreach legal services to vulnerable
communities through the Indigenous Outreach and CALD Projects at
NTLAC? This session will provide an overview of strategies and approaches
to operational planning, employee training and development, community
engagement and collaboration with other services and will share stories
of what has worked to create a highly motivated, operationally effective
and enjoyable team and workplace.
AND
Breaking the stigma and successfully listening, building relationships and
working with sex workers
Pamela Taylor-Barnett, Community Lawyer, Sara Molenaar, Drug Outreach
Lawyer, St Kilda Legal Service (SKLS) and Catriona Hodgson, Health
Education and Support Worker, Resourcing Health and Education (RhED)
SKLS and RhED are uniquely positioned in assisting sex workers through
education, establishing peer networks and mechanisms to share
stories, and attending the ‘loiter list’ at Melbourne Magistrates’ Court.
Lawyers and other workers daily meet people who disclose personal and
sometimes sensitive information. They must be open to listening to a
narrative, building rapport and embarking on a journey with a client.
This session will describe our experience and the strategies we adopt in
attempting to break down the stigma and discrimination attached to the
sex industry.

“UNLESS…” STORytelling in CLCs WORK – REASONS, ROLES AND RISKS
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Session 9
Ballroom 2
4.00—5.30pm

In the public eye: client voices in law reform
Lucy Adams, Homeless Law Manager, Justice Connect
Lawyers use case studies to highlight problems or solutions to legal
problems. But case studies don’t tell stories – neither engaging the
imagination nor giving voice to clients. Storytelling, putting the
experience and the voice of the client at the centre, can help to rebalance
CLC communication to broaden understanding of and engagement with
injustice, and to give clients some agency in law reform. Justice Connect
Homeless Law will share its experience in using clients’ stories in support
of law reform.
AND
Basic skills of business storytelling
Shawn Callahan, Founder and Storyteller, Anecdote
To get our job done we all need to influence, engage and even inspire.
Unfortunately it’s pretty hard to do if you just rely on clever argument
and opinion because emotion is essential to persuasion. That’s why
storytelling helps, because it is something we can all do to help people
really understand what’s at stake. This session introduces you to the basic
skills of business storytelling.

Session 10
Ballroom 3
4.00—5.30pm

The Health Justice Partnerships (HJP) Network Toolkit: stories from
health care providers and community lawyers to help you build your
own HJP
Melissa Hardham, Support and Wellbeing Program Manager, Bama
Services, Robert Southgate, Research Assistant/Part-time Lawyer, Loddon
Campaspe CLC (LCCLC) and Nickie King, Advocacy-Health Alliances Lawyer,
LCCLC and Bendigo Community Health Services
HJPs involve collaborations of professionals from different disciplines,
problem solving multifaceted issues on behalf of vulnerable and
disadvantaged people. Presented here are a collection of stories from
health care providers, community lawyers and clients regarding their
experiences in the delivery of HJPs. These stories will refer back to the
development of the Health Justice Partnerships Network Toolkit, the design
of which hopes to guide likeminded organisations in the implementation
of their own HJPs.
AND
Ethical dilemmas of lawyers and social workers working together in a
multidisciplinary service
Warren Strange, Executive Officer and Amanda Whelan, Team Leader,
Support Services, knowmore Legal Service
Lawyers and social workers are both bound by codes of ethics that guide
the work they do. What happens when they work together as a part of a
multidisciplinary service? Can clients receive a seamless service and what
are the implications for practice? This session will examine these issues in
the context of vulnerable clients accessing knowmore Legal Service.

Session 11
Stradbroke
4.00—5.30pm

Improving court processes for family violence victims
Susan Fahey, CEO and Principal Solicitor, Mary Paterson, Senior Solicitor
and Pauline van Adrichem, Senior Solicitor, Women’s Legal Service
Tasmania Inc (WLST)
Do you work with victims of family violence? Do you have ideas to
make court processes better in this area? WLST had ideas too. Last year
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we prepared seventeen recommendations in conjunction with the
Magistrates’ Court and various stakeholders and gave them to the State
Government. This session will provide information about how you can
work cooperatively with courts. It will also provide information about
our recommendations and how they may apply to your experiences with
family violence matters.
AND
Rhymes with Silence: the challenges and benefits of bringing survivors’
stories of domestic violence to the stage
Rebecca Ebel, Community Legal Education Officer, Women’s Legal Services
NSW
Rhymes with Silence: a collection of plays about domestic violence, was
shown in Sydney in May 2015. It comprised of original short plays by
Australian writers about mothers and the impact of domestic violence. This
session will discuss the challenges and benefits of bringing the subject of
domestic violence to the theatre from the perspectives of a CLC partner,
the artistic director and those impacted by the stories of domestic violence.
AND
Stories without words: art for law’s sake – using art to engage people
and communities in discussing human rights
Saskia Strange, Outreach Worker and Caitlin Perry, Executive Director,
Darwin CLS
Darwin CLS has a novel approach to engaging the community and
potential and existing clients: an annual human rights themed art
show called Rights on Show. Art can engage people and communities in
discussion about human rights – to celebrate their existence, assert them
in our lives and protest their denial. Rights on Show creates opportunities
for vulnerable, sometimes isolated people, to engage with our service
with amazing flow-on effects, including volunteering, referrals and life
changing assistance for some clients.
Session 12
Delacombe
4.00—5.30pm

Improving our supervision of students and volunteers: make the most
of the contributions of volunteers
Professor Jeff Giddings, Director of Professionalism, Griffith University
This workshop will explore ways of fostering effective supervision
practices in CLCs. It will draw on work completed as part of a National
Teaching Fellowship. Participants will discuss how to tailor supervision
to suit the situation, allowing the supervisor and CLC to make the most
of the contributions of students and volunteers. Scenarios will be used to
consider issues such as the giving and receiving of feedback.

Session 13
Huntingfield
4.00—5.30pm

Mental illness and intellectual disability in the courts: telling your
client’s story
Michael Giles, Solicitor, Hunter CLC
A significant proportion of CLC clients have a mental illness or cognitive
impairment. Many find themselves in court for offences emanating from
their condition. Diversionary programs exist in most jurisdictions to move
these clients away from the justice system. But the client’s story needs to
be told to start this process. This session will look at telling the story of
the client’s illness or disability, the story of how it has affected his or her
life and the story of how it might be changed to prevent the client from
becoming a justice system frequent flier.
“UNLESS…” STORytelling in CLCs WORK – REASONS, ROLES AND RISKS
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AND
Queensland’s Disability Law Project
Philippa Whitman, CEO and Principal Lawyer, The Advocacy and Support
Centre
How do lawyers proceed when unsure of their clients’ instructions or
when concerned that their clients’ disability impacts on their fitness to
plead? Where a defendant with a cognitive impairment is charged with a
summary offence, there is no option in Queensland to refer these matters
to the Mental Health Court. Clients plead guilty in the Magistrates Court
even though they are unfit to do so, and guilty pleas can escalate leading
to an increased risk of incarceration. Should people with disabilities be
jailed because the law hasn’t kept pace?
Session 14
Hopetoun
4.00—5.30pm

IT SESSION: National and State data trends, data quality and the CLSIS
Data Query System
Finrea

CLCs Only Session
Ballroom 3
5.30—6.30pm

Update on the National Partnership Agreement
– where to from here?
Facilitated by Polly Porteous, CEO, NACLC
This is a closed session for CLC staff and CLC management committee
members only

WEDNESDAY
9.00—10.30am
Grand Ballroom

26 August 2015

PLENARY SESSION
BIG TED small talks
Hear about CLCs successful use of client or worker stories to resolve an
issue, heal or empower individuals and/or communities or advocate for
change at an individual or systemic level

  10.30—11.00am

MORNING TEA

11.00am—12.30pm

CONCURRENT SESSIONS 15—21

Session 15
Ballroom 1
11.00am—12.30pm

Dark tales of immigrants and asylum seekers’: an exploration of
storytelling when no one is listening, and the toll it takes on clients
and their advocates
Xanthe Emery, Solicitor, Immigration Advice and Rights Centre (IARC)
All lawyers listen to stories where we know there may be an unhappy
ending, but increasingly, in my work at IARC, I don’t know what the ending
of the story will be. I will share some of our clients stories and our own: of
what it means to see people you have worked with, sometimes for years,
become physically and mentally unwell, to not only lose their case, but be
removed from Australia. I ask, what good is storytelling if I ‘care a whole
awful lot’ but no one is listening, ‘no they are not’?
AND

10
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Pro bono relationships: love or war stories and how to find that special
pro bono partner
Leanne Ho, Pro Bono Coordinator, Henry Davis York, Afton Fife, Senior
Policy Officer, Australian Pro Bono Centre, Rebecca McMahon, Manager,
Pro Bono Relationships, Justice Connect, Daniel Creasey, Special Counsel,
Director of Corporate Responsibility, CBP Lawyers and Natalie Davidson,
Fundraising, Women’s Legal Service Queensland
Most CLCs have a story to tell about their relationships with pro bono
providers, ranging from those who dream of obtaining assistance, to those
with love or war stories about their many years in pro bono relationships.
In this session, a panel will answer your questions about how to make
the most of pro bono resources – whether it’s at the first stage of finding
suitable pro bono partners or effectively maintaining and improving a
long-term pro bono partnership.
Session 16
Ballroom 2
11.00am—12.30pm

60,000 years of storytelling: Aboriginal women practitioners’
stories of leadership in the broader CLC sector
Tracey Harris, ATSI Womens Legal Access Program Manager, Women’s Legal
Centre (ACT & Region) Inc, Christine Robinson, Co-ordinator, Wirringa Baiya
Aboriginal Womens Legal Centre and Charmaigne Weldon, Aboriginal
Specialist Worker, Redfern Legal Centre
This session will showcase Aboriginal women practitioners within
the community legal sector. These women will explain their different
approaches to leadership when delivering services to Aboriginal and
Torres Strait Islander clients. These service delivery models are uniquely
identifiable within the community legal sector. We will uncover and
identify the barriers Aboriginal women face when accessing services, and
demonstrate their resilience in overcoming disadvantage, racism and
discrimination.

Session 17
Ballroom 3
11.00am—12.30pm

We speak for the trees: advocating for the natural environment
Jeff Smith, Executive Director, Kira Levin, Lawyer, EDO NSW and
Brendan Sydes, Executive Officer, Environmental Justice Australia

In the last few years, the viability of environmental organisations and
environmental legal services has been particularly compromised. Federal
funding recently restored to CLCs did not extend to EDOs, and there has
been renewed scrutiny of the tax-deductible status of environmental
organisations. What are the ‘access to justice’ implications of this? Can
CLCs speak for the trees? Join us and hear our tales of successes and
challenges.
Session 18
Stradbroke
11.00am—12.30pm
		

Safety planning around technology: practical steps to protect survivors
of domestic or dating violence from being monitored, stalked or harassed
through technology
Julie Oberin, National Chairperson, Karen Bentley, Senior Trainer, Women’s
Services Network (WESNET) and Helen Campbell, Executive Officer,
Women’s Legal Services NSW
WESNET is the National peak body for domestic and family violence
services. Together with Domestic Violence Resource Centre Vic and
Women’s Legal Services NSW it is working to raise awareness of
technology facilitated abuse and trains support workers in practical steps
to provide survivors of domestic or dating violence to protect themselves
from being monitored, stalked or harassed through technology. This
session will expose participants to the issues around protecting the online
security, privacy and reputations of victims of domestic violence.
“UNLESS…” STORytelling in CLCs WORK – REASONS, ROLES AND RISKS
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Session 19
Delacombe
11.00am—12.30pm

Who is hearing the legal story?: resourcing community workers to
identify legal issues and connect people to (the right) lawyers
Sue Garlick, Acting Director, QPILCH
Vulnerable people have many legal problems but rarely talk to lawyers.
Yet they often share their stories with community workers. A Legal Health
Check can help community workers ‘capture’ the legal story and connect
the client to lawyers. A new NACLC website developed by QPILCH provides
Legal Health Check training and resources for community workers in many
sectors across Australia. Hear how you might use this website to connect
your legal service to our most vulnerable Australians.
AND
Piecing together the puzzle: community organisations’ perceptions of
legal need, the effect on referrals and what can be done to better link
community and legal services
Sarah Rodgers, Principal Lawyer, Hume Riverina CLS (HRCLS)
In 2015, the HRCLS employed a project worker to survey a range of
community organisations (such as health, police and aged care services)
about legal need in North East VIC and Southern Riverina NSW. This
session will summarise findings about perceptions of legal need held by
community workers, when organisations are most likely to refer to CLS’s,
and what work still needs to be done to link the community with the law.
AND
The under-rated value of lawyers’ advising professional non-lawyers for
reaching hard-to-reach clients and building professional capacity
Dr Elizabeth Curran, Senior Lecturer/Solicitor, Australian National University
I worked as a lawyer in a legal service co-located in a health service for 10
years. Now, I am conducting a number of research evaluations of Health
Justice Partnerships (HJP) in Victoria as well as for a specialist legal centre.
The HJPs see legal centre lawyers embedded in a health setting. This
session will explore findings on the value of the lawyers providing advice
to non-legal professionals (called secondary consultations) to reach clients
who would otherwise be unlikely to find legal help, even though they have
significant legal issues.

Session 20
Huntingfield
11.00am—12.30pm

In the firing line: targets of workplace bullying shot down in flames
Allison Ballard, Lawyer, Women’s Legal Centre (ACT & Region) Inc
Targets of workplace bullying and other adverse behaviours at work are
often reluctant to complain about the bad behaviours they experience.
When targets finally do complain, their managers and colleagues often
close ranks, further ostracising and punishing them, and causing further
harm. Workplace bullying is a battlefield on which targets who poke their
heads above the trenches to raise concerns may attract more enemy fire.
This session will consider these problems and why it is that organisations
and managers find it so difficult to acknowledge and deal fairly and
constructively with workplace bullying.
AND
Sexual harassment (in and out of work)
Zana Bytheway, Executive Director, Job Watch Inc
Sexual harassment is unwelcome conduct of a sexual nature that a
reasonable person would have anticipated would offend, humiliate or
intimidate the harassed person, and it is unlawful. Sexual harassment
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Welcome Reception

5.30 – 7.00pm

Nancy Walke, Bundjalung Country, NACLC Board Member

Michael Smith, Chair, NACLC Board

Two women from Victoria who have experienced family violence will talk about the importance of sharing their stories and the barriers to being heard and
believed within the legal system and wider community, supported by Carolyn Neilson, Loddon Campaspe CLC and Co-author of ‘Will somebody listen to me?’

Response to
Welcome to Country

Conference Open

Storytelling…

Standing Buffet Lunch

The power of film: practical,
ethical and aesthetic
considerations in telling your
clients’ stories
– group discussion

2.00 – 3.30pm

Plenary Session
Grand Ballroom

TUESDAY 25th AUGUST 2015 (CON’T)

1.00 – 2.00pm

Community Law Stories:
filmmaking as a tool to
tell legal education stories
in remote Aboriginal
communities
– Alexandria Jones

Concurrent Sessions:

The New Zealand CLCs story
(30 mins)
– Chris Ellis

and

Speed networking: sharing
your story (like speed dating
but with none of the rejection)
(60 mins)
– Sarah Dale

Session 1
Ballroom 1

11.30am – 1.00pm

and

Session 2
Ballroom 2

Morning Tea

Mergers and acquisitions: the
future of CLCs?
– panel discussion

Session 3
Ballroom 3

Employment matters: the Fair
Work Ombudsman and CLCs
working together
– Greg Jennings

and

JobVoice.org.au: an innovative
social enterprise using job
seeker stories to effect
systemic change
– Deborah Itzkowic

and

Stories of newly arrived and
refugee workers in the west:
Employment Law Project
– Catherine Hemingway

Session 4
Stradbroke

Strategic opportunities from telling stories and how to do well – Shawn Callahan, Founder and Storyteller, Anecdote

11.00 – 11.30am

Adversary, team player or
collaborator?: a human rights
perspective on the right to
counsel in non-adversarial
justice
– Jennifer Black

and

‘We The Peoples’: client voices
and the relevance of United
Nations mechanisms to
domestic advocacy
– Amanda Alford

Session 5
Delacombe

Aunty Joy Murphy, Wurundjeri Elder of the Kulin Nation

Welcome to Country

and

Conference Opening
and Plenary Session

9.00 – 11.00am

Grand Ballroom
Pullman Melbourne on the Park

Conference Registration and
Information Desk

Level 1 Foyer
Pullman Melbourne on the Park
Hours of operation consistent with the main conference program

Ballroom 2 & 3
Pullman Melbourne on the Park

Level 1 Foyer
Pullman Melbourne on the Park

Various venues throughout Melbourne CBD

Opens 8.00am

TUESDAY 25th AUGUST 2015

Pre-Conference Registration
and Information Desk

2.00 – 5.30pm

Network Meetings

MONDAY 24th AUGUST 2015

Agenda at a glance

National CLCs Conference 2015

— D E TA C H T H E S E N E X T 4 PA G E S F R O M T H E M A I N P R O G R A M —

The making of Mabel: a
multi-partner justice health
collaboration
– Donna Askew

and

Telling mothers’ stories to
counter the removal of
Aboriginal babies in the
Northern Territory
– Philippa Martin

Session 6
Huntingfield

IT SESSION:
CLSIS training and Q&A
– Finrea
For AFLS services only

Session 7
Hopetoun
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Standing Buffet Lunch

CLCs Only Session
Ballroom 3

Ethical dilemmas of lawyers
and social workers working
together in a multidisciplinary
service
– a knowmore Legal Service
presentation

and

Improving court processes for
family violence victims
– Women’s Legal Service
Tasmania
and
Rhymes with Silence: the
challenges and benefits of
bringing survivors’ stories of
domestic violence to the stage
– Rebecca Ebel
and
Stories without words: art for
law’s sake – using art to engage
people and communities in
discussing human rights
– Saskia Strange

Session 11
Stradbroke

WEDNESDAY 26th AUGUST 2015 (CONT)

Pro bono relationships: love or
war stories and how to find
that special pro bono partner
– panel discussion

and

60,000 years of storytelling:
Aboriginal women
practitioners’ stories of
leadership in the
broader CLC sector
– Tracey Harris and other
Aboriginal women
We speak for the trees:
advocating for the natural
environment
– panel discussion

Safety planning around
technology: practical steps to
protect survivors of domestic
or dating violence from being
monitored, stalked or harassed
through technology
– Julie Oberin

Who is hearing the legal
story?: resourcing community
workers to identify legal issues
and connect people to (the
right) lawyers
– Sue Garlick
and
Piecing together the puzzle:
community organisations’
perceptions of legal need, the
effect on referrals and what
can be done to better link the
community and legal services
– Sarah Rodgers
and
The under-rated value of
lawyers’ advising professional
non-lawyers for reaching hardto-reach clients and building
professional capacity
– Dr Elizabeth Curran

Sexual harassment (in and out
of work)
– Zana Bytheway

and

In the firing line: targets of
workplace bullying shot down
in flames
– Allison Ballard

Session 20
Huntingfield

Dark tales of immigrants and
asylum seekers’: an exploration
of storytelling when no one is
listening, and the toll it takes
on clients and their advocates
– Xanthe Emery

Session 19
Delacombe

Concurrent Sessions:

Session 18
Stradbroke

Session 16
Ballroom 2

Session 15
Ballroom 1

11.00am – 12.30pm

Session 17
Ballroom 3

Hear about CLCs successful use of client or worker stories to resolve an issue, heal or empower individuals and/or communities or advocate for change at an individual or systemic level

Morning Tea

Queensland’s Disability Law
Project
– Philippa Whitman

and

Mental illness and intellectual
disability in the courts: telling
your client’s story
– Michael Giles

10.30 – 11.00am

Improving our supervision of
students and volunteers: make
the most of the contributions
of volunteers
– Professor Jeff Giddings

Session 12
Delacombe

BIG TED small talks

Plenary Session
Grand Ballroom

9.00 – 10.30am

Basic skills of business
storytelling
– Shawn Callahan

The Health Justice Partnerships
(HJP) Network Toolkit: stories
from health care providers and
community lawyers to help
you build your own HJP
– group discussion

Session 10
Ballroom 3

Update on the National Partnership Agreement – where to from here? – Facilitated by Polly Porteous, CEO, NACLC
This is a closed session for CLC staff and CLC management committee members only

Breaking the stigma and
successfully listening, building
relationships and working with
sex workers
– Pamela Taylor-Barnett
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5.30 – 6.30pm
CLCs Only Session

Successful solutions for
outreach service delivery to
vulnerable Indigenous and
CALD communities
– Seranie Gamble

Concurrent Sessions:

and

In the public eye: client voices
in law reform
– Lucy Adams

Session 8
Ballroom 1

4.00 – 5.30pm

and

Session 9
Ballroom 2

Afternoon Tea

3.30 – 4.00pm

Empower and heal – Craig Hughes-Cashmore, Executive Director, Survivors & Mates Support Network (SAMSN)

and

When I tell my story I’m in charge: ethical and effective stoytelling in advocacy – Rachel Ball, Director of Advocacy, Human Rights Law Centre

Session 13
Huntingfield
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and

IT SESSION:
LexisNexis: online legal
resources training
– Bruce Shearer

11.45am - 12.30pm

11.00am - 11.45am

Session 21
Hopetoun

IT SESSION:
National and State data trends,
data quality and the CLSIS Data
Query System
– Finrea

Session 14
Hopetoun

Centring Aboriginal voices on country, past, present and future, educates, strengthens and liberates – Dr Dylan Coleman, Lecturer in Yaitya Purruna Indigenous Health Unit, School of Population Health, University of Adelaide,
an Kokath (Gugatha) Aboriginal/Greek woman from South Australia

Telling stories can...

and

Plenary Session
Grand Ballroom

– Greg Jennings

2.00 – 3.30pm

TUESDAY 25th AUGUST 2015 (CON’T)

1.00 – 2.00pm

Plenary Session
Grand Ballroom

Rosie Batty, Family Violence Advocate and 2015 Australian of the Year

1.30 – 3.00pm

How a powerful story can
open doors to change

Morning Tea

Session 37
Ballroom 2

Community driven strategic
litigation: Murphy v State of
Victoria and Linking Melbourne

Session 36
Ballroom 1

Elder abuse is family violence:
data and narrative to show
that this is so in over 75% of

Concurrent Sessions:

Keeping it real: stories of
journeys to justice across rural
and remote Australia
– Annie Nash

and

Webinars for RRR CLCs on key
legal issues: workplace safety
and governance
– Liz Morgan

11.00am – 12.30pm

THURSDAY 27th AUGUST 2015 (CON’T)

10.30 – 11.00am

Investigating the impact of
community legal education
(CLE): what recent research
tells us about CLE’s
effectiveness and weighing
its benefits and costs
– Monica Ferrari

and

Collaborating for impact in
remote NSW: how to plan and
implement best practice in
outreach service delivery
– Jenny Lovric

CLC storytelling on community
radio: how CLCs can better
utilise community radio and
explore the possibility of a
national network
– group discussion

Concurrent Sessions:

and

Session 30
Ballroom 2

Session 29
Ballroom 1

9.00 – 10.30am

THURSDAY 27th AUGUST 2015

Corporate partnership
readiness: how to tell the
CLC story

Session 38
Ballroom 3

The impact and potential of
client storytelling in bulk:
as seen in the National Bulk
Debt and Clean Slate projects
– Stephanie Tonkin

and

The Elephant Walk: campaigns
to end family violence – stories
from four Victorian CLCs
– panel discussion

Session 31
Ballroom 3

Community mediation:
storytelling and empowerment
– services from NSW, Victoria

Session 39
Stradbroke

Food production is a social
justice issue: encompassing
human rights, animal wellbeing and environmental
protection
– Nassim Arrage

Session 32
Stradbroke

This session is open to CLC
workers only

Conference Dinner – 3 course dinner and live band – cash bar operating
Dinner Speaker: Bill Mitchell, Townsville CLC
‘A little something between entrée and main… some reflections on (almost) 25 years in CLC land and those who care a whole awful lot’
Pullman Melbourne on the Park, Grand Ballroom

Bearing witness: practical ways
women were supported to tell
their stories to the Victorian
Royal Commission into Family
Violence
– panel discussion

and

Professional Indemnity
Insurance (PII): a question and
answer session addressing
commonly faced risk
management issues for CLCs,
and practical tips to manage
such risks

7.00 – 11.45pm

Protecting diversity: issues and
cases arising from changes to
the Sex Discrimination Act
1984 (Cth)
– Peter Longfield

and

Victorian Royal Commission
into Family Violence:
incorporating the voices of
Aboriginal and Torres Strait
Islander women
– Antoinette Braybrook

Enhancing lesbian, gay,
bisexual, transgender, intersex
and queer (LGBTIQ) awareness
and capability in CLCs
– Julie Howes

Make your story a media story:
low-cost, high impact
approaches that can be
adapted by CLCs to reach a
wide audience or survive a
major media ‘event’
– Darren Lewin-Hill

Concurrent Sessions:

Session 25
Stradbroke

Session 22
Ballroom 1

3.30 – 5.00pm
Session 24
Ballroom 3

Session 23
Ballroom 2

Afternoon Tea

3.00 – 3.30pm

Heidi Guldbaek, National Policy Coordinator, Womens Legal Services Australia

and

Antoinette Braybrook, National Convenor, National Family Violence Prevention Legal Services Forum

and

Dr Chris Atmore, Senior Policy Adviser, Federation of Community Legal Centres (Victoria)

and

Standing Buffet Lunch

12.30 – 1.30pm

WEDNESDAY 26th AUGUST 2015 (CONT)

If they force us out, there’ll be
nothing: the story of the
Millers Point community and

Session 40
Delacombe

Future planning... when the
future is now: reflections from
a CLC bedside lawyer
– Kimbah Pengelly

and

Risk and reward: access to
justice and free labour – the
risks, challenges, tensions
and opportunities CLC and
university clinical legal
collaborations can present
– Dr Kate Seear

Session 33
Delacombe

Why use an Ombudsman
scheme?: hear real stories
involving complaints made by
CLC advocates, the outcomes
achieved and how industry
Ombudsmen can help your
clients to access justice
– various Ombudsmen services

Session 26
Delacombe

non-lawyers for reaching hardto-reach clients and building
professional capacity
– Dr Elizabeth Curran

Using community radio to
inform multicultural elders
about financial product risks,

Session 41
Huntingfield

The importance of storytelling
in advocacy and persuasion:
presenting a coherent,
alternative story in social
security appeals can win!
– Jessica Raffal

and

Low-end decision making in
the Top End: consideration of
the unguided, everyday little
decisions of government
officers and their big impacts
– Harley Dannatt

Session 34
Huntingfield

Community Online Resource
Essentials (CORE): free online
interactive self-help
information
– Jane Stewart (Legal Aid WA)

and

Cross cultural collaborations
with local Aboriginal
communities: creating better
communication with clients
– Will Crawford

Session 27
Huntingfield

IT SESSION:
CLSIS and The National
Partnership Agreement

Session 42
Hopetoun

IT SESSION:
Standard and Performance
Pathways (SPP) information:
questions answered on
accreditation
– Accreditation Coordinators

Session 35
Hopetoun

IT SESSION:
Standard and Performance
Pathways (SPP) information:
questions answered on
accreditation
– Accreditation Coordinators

Session 28
Hopetoun
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Morning Tea

At the coalface: stories from
the Hazelwood Mine Fire
Inquiry that were used to
successfully seek a reopening
of the Inquiry
– Ariane Wilkinson

The untold story of elder
abuse: examines barriers older
people face in telling their
stories
– Thomas Cowen

Plenary Session and Conference Closing
Grand Ballroom

Tim Wilson, Human Rights Commissioner, Australian Human Rights Commission

1.15 – 3.00pm

PANEL AND DISCUSSION
Ideologies of
Human Rights
How can we best protect
rights and freedoms?

Senator The Hon George Brandis QC, Attorney-General of Australia

Michael Smith, Chair, NACLC Board

Afternoon Tea

Closing Address

Conference Closing

3.00 – 3.30pm

Q&A Session

and

Kirstie Parker, Co-Chair, National Congress for Australia’s First Peoples

and

The Hon Mark Dreyfus QC, MP

and

Standing Buffet Lunch

How storytelling can transform
fundraising and support for
your work
– Andrew Kelly

and

Corporate partnership
readiness: how to tell the
CLC story
– David Cooke (Konica Minolta)

Session 38
Ballroom 3

12.30 – 1.15pm

and

Community driven strategic
litigation: Murphy v State of
Victoria and Linking Melbourne
Authority
– Meghan Fitzgerald

Elder abuse is family violence:
data and narrative to show
that this is so in over 75% of
cases
– Jenny Blakey

Concurrent Sessions:

and

Session 37
Ballroom 2

Session 36
Ballroom 1

11.00am – 12.30pm

THURSDAY 27th AUGUST 2015 (CON’T)

10.30 – 11.00am

and remote Australia
– Annie Nash

They said what?: stories from
the conciliation trenches and
choosing the right defence in
the face of hostility
– Dr Linda Tucker

and

Community mediation:
storytelling and empowerment
– services from NSW, Victoria
and South Australia explore
when mediation is (and isn’t)
an approporiate referral
– panel discussion

Session 39
Stradbroke

More bang for your bond:
tenant stories as a strategy in a
services funding campaign
– Anne Coates

and

If they force us out, there’ll be
nothing: the story of the
Millers Point community and
the campaign against the sale
of public housing
– Martin Barker

Session 40
Delacombe

Re-focus smartphone app:
technology can be part of the
answer – an easy-to-reach
resource for women fleeing
violence
– Angela Lynch

and

Empowerment through digital
design: showcasing
StreetSmart, an online guide
about the rights of young
people when dealing with
authorities
– Annie Davis

and

Using community radio to
inform multicultural elders
about financial product risks,
especially those involving
family
– Diana Bernard

Session 41
Huntingfield
IT SESSION:
CLSIS and The National
Partnership Agreement
– Finrea

Session 42
Hopetoun
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can occur in a place sufficiently connected to work and employers can
be vicariously liable. CLC workers advising clients in relation to sexual
assault should also be aware of this cause of action, as significant
damages have been awarded in recent cases including in excess of
$100,000.
Session 21
Hopetoun		
11.00am—11.45am
IT SESSION: LexisNexis: online legal resources training
and
Bruce Shearer, LexisNexis
11.45am—12.30pm
  12.30—1.30pm

Standing Buffet Lunch

1.30—3.00pm
Grand Ballroom

Plenary Session
How a powerful story can open doors to change

Rosie Batty

Dr Chris Atmore

Antoinette
Braybrook

Heidi Guldbaek

Rosie Batty, Family Violence Advocate and 2015 Australian of the Year
and
Dr Chris Atmore, Senior Policy Adviser, Federation of Community Legal
Centres (Victoria)
and
Antoinette Braybrook, National Convenor, National Family Violence
Prevention Legal Services Forum
and
Heidi Guldbaek, National Policy Coordinator, Womens Legal Services
Australia
		

  3.00—3.30pm

Afternoon Tea

3.30—5.00pm

CONCURRENT SESSIONS 22-28

Session 22
Ballroom 1
3.30—5.00pm

Make your story a media story: low-cost, high impact approaches that
can be adapted by CLCs to reach a wide audience or survive a major
media ‘event’
Darren Lewin-Hill, Communications Manager, Federation of CLCs (Vic)
Telling stories in the media is a powerful way CLCs can seek change, but
CLCs vary in their capacity, experience and resources to engage with the
media to reach the widest possible audience. This session will look at lowcost, high impact approaches that can be adapted by CLCs whether they
are new to media, have done some media but want to do more, or find
themselves in the middle of a major media issue. Make your story a media
story.

Session 23
Ballroom 2
3.30—5.00pm

Enhancing lesbian, gay, bisexual, transgender, intersex and queer
(LGBTIQ) awareness and capability in CLCs
Julie Howes, Solicitor, Inner City Legal Centre, Amanda Alford, Deputy
Director, Policy and Advocacy, NACLC and Diana Bernard, Coordinator,
Education, Promotion and Special Projects, The Aged Rights Service
We know that unless LGBTIQ people can tell their stories to an inclusive
service, they won’t make the call or go through the door. They will stay
in the closet. How LGBTIQ inclusive is your CLC? This session outlines a
“UNLESS…” STORytelling in CLCs WORK – REASONS, ROLES AND RISKS
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NACLC LGBTIQ Network pilot project aimed at assisting CLCs to provide
enhanced access and services to LGBTIQ clients and provides practical
guidance and tips for CLC staff, volunteers and management looking to
make their CLC LGBTIQ inclusive.
AND
Protecting diversity: issues and cases arising from changes to the Sex
Discrimination Act 1984 (Cth)
Peter Longfield, Principal Solicitor, Inner City Legal Centre (ICLC)
The Sex Discrimination Act 1984 (Cth) was amended in 2013 to provide
protection against sexual orientation, gender identity and intersex
discrimination. This session will examine current issues and cases ICLC
has run in the Australian Human Rights Commission on these new
protections.
Session 24
Ballroom 3
3.30—5.00pm

Victorian Royal Commission into Family Violence: incorporating the
voices of Aboriginal and Torres Strait Islander women
Antoinette Braybrook, CEO, Aboriginal Family Violence Prevention & Legal
Service, Victoria (FVPLS Victoria)
This session will explore the role of storytelling within the Victorian Royal
Commission into Family Violence and FVPLS Victoria’s work to ensure the
Commission incorporates the distinct voices, needs and perspectives of
Aboriginal and Torres Strait Islander women. Our approach has included
submission writing, advocacy, stakeholder and community engagement,
and a critical campaign to draw attention to the growing crisis of violence
against Aboriginal and Torres Strait Islander women and children within
Victoria.

		

AND

		

Bearing witness: practical ways women were supported to tell their
stories to the Victorian Royal Commission into Family Violence
Pasanna Mutha, Policy and Projects Manager, Women’s Legal Service
Victoria, Prue Cameron, Policy and Communications Officer, Domestic
Violence Victoria and Libby Eltringham, Policy and Community Legal
Worker, Domestic Violence Resource Centre Victoria

		

	Royal Commissions bear witness to the stories of individuals affected by
tragedies. This year, the Victorian Royal Commission into Family Violence
presents an opportunity to bear witness to the stories of family violence
victims/survivors. The panel will share the practical ways in which women
have been supported to tell their stories to the Commission, consider the
process the Commission engaged in to hear from women and some of the
challenges and lessons learned in participating in the process.
Session 25
Stradbroke
3.30—5.00pm

Professional Indemnity Insurance (PII): a question and answer session
addressing commonly faced risk management issues for CLCs, and
practical tips to manage such risks

		

This session is open to CLC workers only
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Session 26
Delacombe
3.30—5.00pm

Why use an Ombudsman scheme?: hear real stories involving complaints
made by CLC advocates, the outcomes achieved and how industry
Ombudsmen can help your clients to access justice
Janine Young, Ombudsman, Energy and Water Ombudsman NSW,
Jillian Brewer, Principal Investigator, Telecommunications Industry
Ombudsman and Elizabeth O’Brien, Financial Difficulty Case Manager,
Financial Ombudsman Service
Come on the journey of a complaint proceeding through an Ombudsman
scheme. Hear real stories involving complaints made by CLC solicitors and
frontline advocates on behalf of their clients and explore the outcomes
achieved, including how systemic issues are addressed. Discover how
industry Ombudsmen can help you in your role and discuss ways we can
work in partnership to provide access to justice for the community.

Session 27
Huntingfield
3.30—5.00pm		

Cross cultural collaborations with local Aboriginal communities: creating
better communication with clients
Will Crawford, Coordinator, Legal Education, Training and Projects, North
Australian Aboriginal Justice Agency (NAAJA)

		

NAAJA has worked with local Aboriginal community members and
organisations to create legal education resources to promote better
communication with clients. NAAJA collaborated with Aboriginal Resource
and Development Services and the Aboriginal Interpreter Service to create
a Plain English Legal Dictionary to explain frequently used criminal law
concepts. NAAJA also worked with the Ngukurr Women’s Safe House and
Department of Children and Families to create training resources and
posters to explain the function and process of different types of domestic
violence orders using a shield as a metaphor. This session will outline the
methodological and evaluative learnings of these projects.
AND
Community Online Resource Essentials (CORE): free online interactive
self-help information
Jane Stewart, Director, Legal Practice Development, Legal Aid WA and
Sarah Williams, Rural Women’s Outreach Paralegal, Geraldton Resource
Centre (GRC)
GRC and Legal Aid WA have been working together to create free online
interactive self-help legal resources. In this session we will show you:
• how we went about creating these resources
• how we are using them on the ground, particularly in a regional
context
• how our collaborative model works

Session 28
Hopetoun
3.30—5.00pm

IT Session: Standards and Performance Pathways (SPP) information:
questions answered on accreditation
Jude Clarkin, QAILS and Meg Houston, CLCs NSW - Accreditation
Coordinators		

  7.00—11.45pm
Grand Ballroom
Pullman Melbourne
on the Park

CONFERENCE DINNER

3 course dinner and live band – cash bar operating
Dinner Speaker: Bill Mitchell, Townsville CLC
‘A little something between entrée and main… some reflections on (almost)
25 years in CLC land and those who care a whole awful lot’

“UNLESS…” STORytelling in CLCs WORK – REASONS, ROLES AND RISKS
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thurSDAY

27 August 2015

9.00—10.30am

CONCURRENT SESSIONS 29-35

Session 29
Ballroom 1
9.00—10.30am

CLC storytelling on community radio: how CLCs can better utilise
community radio and explore the possibility of a national network
Bethany King, Community and Migration Lawyer, Belinda Lo, Principal
Lawyer, Eastern CLC, Annie Davis, Communications Coordinator, Youthlaw,
Nadia Morales, Community Lawyer and Barry Penfold, Principal Solicitor,
Shoalcoast CLC Inc
Community radio provides valuable opportunities for CLCs to get their
stories out there. Presenters from Done By Law (a community radio show
presented by members of the Federation of CLCs Vic) and Shoalcoast CLC
(a presenter on community radio in NSW) will discuss their top shows from
recent years and reflect on how CLCs can better utilise community radio,
including exploring the possibility of a national partnership between CLCs
and the Community Radio Network, which operates across Australia.
AND
Investigating the impact of community legal education (CLE): what
recent research tells us about CLE’s effectiveness and weighing its
benefits and costs
Monica Ferrari, Manager Community Legal Education, Victoria Legal Aid
and Maria Karras, Senior Researcher, Law and Justice Foundation NSW

	Research and evaluation, like many good stories, starts with a question.
The question asked depends on the conversation you want to have. What
can evaluation tell us about the effectiveness of CLE? How can we build
an evaluation culture and conduct evaluations of CLE that demonstrate its
value and inform future practice? We will present recent research about
the effectiveness of CLE.
Session 30
Ballroom 2
9.00—10.30am

Collaborating for impact in remote NSW: how to plan and implement
best practice in outreach service delivery
Jenny Lovric, Solicitor and Program Manager, Cooperative Legal Service
Delivery Program, Legal Aid NSW
This session will discuss the challenges and opportunities of collaborative
work across legal and non-legal sectors to enable and support vulnerable
communities to address legal issues. I will discuss how to plan and deliver
services and how to really implement best practice in outreach. The
session will include examples from practice of what works, what doesn’t
and how we can work better and smarter.
AND
Webinars for RRR CLCs on key legal issues: workplace safety and
governance
Liz Morgan, Senior Lawyer/Trainer, Justice Connect, Not-for-profit (NFP)
Law
In 2015, Justice Connect’s NFP Law service will deliver a series of webinars
for RRR CLCs. Organised by NACLC, the webinars will cover two essential
topics: the role and legal duties of those who govern a CLC and workplace
safety. In line with the Conference theme of storytelling, this session will
include case studies on each topic, briefly review recent developments in
the law, and provide full details of the upcoming webinars, available to all
people involved in RRR CLCs.
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AND
Keeping it real: stories of journeys to justice across rural and remote
Australia
Annie Nash, Executive Officer, National Rural Law and Justice Alliance
The National Rural Law and Justice Alliance is Australia’s first peak national
non-government organisation working for rural and remote law and
justice. Our stories of traversing law and justice span an unusual alliance
and cross-section of communities. We are in many ways a microcosm
of modern Australia: dealing with the challenges of removing colonial
tread marks of injustice, juxtaposed with technological opportunities
and solutions for building an inclusive and fair society. This workshop will
explore the opportunities and threats of techno solutions.
Session 31
Ballroom 3
9.00—10.30am			
				
				
				
				

The Elephant Walk: campaigns to end family violence – stories from four
Victorian CLCs
Karen Bowley, Lawyer, Hume Riverina CLS, Jillian Chapman, Community
Education and Development Coordinator, Mikala McIntyre, Lawyer, 		
Barwon CLS, Jessica Frost-Camilleri, Community Legal Education Officer,
Central Highlands CLC and Bonnie Renou, Family Violence Project Lawyer,
Loddon Campaspe CLC
CLCs are always looking for innovative ways to educate the community
and raise awareness about family violence. This session will tell the stories
of four Victorian CLCs who have taken the elephant for a walk in their
local communities, starting discussions and raising awareness of family
violence.
AND
The impact and potential of client storytelling in bulk: as seen in the
National Bulk Debt and Clean Slate projects
Stephanie Tonkin, Legal Program Manager, Brimbank Melton CLC and
Denis Nelthorpe, CEO, Western CLC
The National Bulk Debt project and more recently Brimbank Melton CLC
Clean Slate prisoner debt project, demonstrated the impact of using
client stories ‘in bulk’ to achieve significant outcomes for clients. While it
is important to reach the right listener within an organisation, feedback
from creditors is that conveying stories with such similar hallmarks, as was
done in these innovative projects, substantially influenced the decision to
waive hundreds of thousands of dollars of debt through this innovative
project. At this session attendees will learn how to develop innovative and
collaborative responses to far reaching issues in our community.

Session 32
Stradbroke
9.00—10.30am

Food production is a social justice issue: encompassing human rights,
animal well-being and environmental protection
Nassim Arrage, Principal Solicitor, Central Coast CLC
In this session I will examine the impacts that the ways in which food is
produced has on humans, animals and the planet. The discussion will cover
a broad range of issues including land rights, the right to sustainablyproduced food, the rights of food production workers, the inherent cruelty
of intensive animal farming and the environmental impact of animal
grazing for food production. Participants will be invited to consider the
social justice aspects of food choices.
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Session 33
Delacombe
9.00—10.30am

Risk and reward: access to justice and free labour - the risks, challenges,
tensions and opportunities CLC and university clinical legal collaborations
can present
Dr Kate Seear, Academic Director/Senior Lecturer, Monash University
Faculty of Law and Kristen Wallwork, Executive Director, Springvale Monash
Legal Service
Many CLCs collaborate with universities in the provision of clinical legal
education. In a climate of severe funding constraints, innovative models
of service provision play an important role in access to justice. These
collaborations can also be risky, however, especially where both parties
have competing roles and agendas. In this session we will outline some of
the risks, challenges, tensions and opportunities such collaborations may
present, and the lessons that may be taken from this for CLCs interested in
exploring similar forms of collaboration.
AND
Future planning... when the future is now: reflections from a CLC
bedside lawyer
Kimbah Pengelly, Solicitor and Joy Peters, Community Development Worker,
Northern Rivers CLC (NRCLC), Jaymie Hall and Kim Graves, Social Workers,
The Tweed Hospital
How can lawyers meet the needs of terminally ill clients in hospital? What
are the challenges working within the limitations and occasional chaos of
regional medical services? NRCLC has recently established a partnership
with the local area health service to provide an outreach clinic at Tweed
Hospital to address urgent future planning needs of hospital patients.
This session will explore the challenges and opportunities of delivering
legal advice in hospital, establishing strong partnerships and working with
clients in their most vulnerable moments.

Session 34
Huntingfield
9.00—10.30am

Low-end decision making in the Top End: consideration of the unguided,
everyday little decisions of government officers and their big impacts
Harley Dannatt, Solicitor, North Australian Aboriginal Justice Agency and
Matt Fawkner, Principal Legal Officer, Katherine Women’s Information and
Legal Service
The Northern Territory suffers from a culture of unguided everyday
administrative decision making, often lacking strong policy frameworks. But
the little decisions of housing officers or child protection workers have big
impacts. Consider this in the context of some of Australia’s worst rates of
homelessness, child protection removals and social security engagement. In
telling our client’s stories, the stories of Aboriginal people in the Top End, we
explore how lacking guidance can open the way for other factors to play a
role: Race? Gender? Poverty?
AND
The importance of storytelling in advocacy and persuasion: presenting a
coherent, alternative story in social security appeals can win!
Jessica Raffal, Solicitor and Community Legal Education Coordinator, Welfare
Rights Centre
When appealing adverse decisions, particularly from Government agencies,
advocates are often confronted with the daunting prospect of addressing
and countering hundreds or thousands of pages of evidence. This evidence
can have a ‘death by a thousand cuts’ effect. Using case studies of
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‘member of a couple’ decisions by Centrelink, this session will examine the
importance of storytelling in advocacy; of presenting a coherent narrative
that provides an alternative explanation of documentary evidence, rather
than countering the evidence piece by piece.
Session 35
Hopetoun
9.00—10.30am

IT Session: Standards and Performance Pathways (SPP) information:
questions answered on accreditation
Meg Houston, CLCs NSW and Jen Missing, Federation of CLCs (Vic)
- Accreditation Coordinators

  10.30—11.00am

Morning Tea

11.00am—12.30pm

CONCURRENT SESSIONS 36—42

Session 36
Ballroom 1
11.00am—12.30pm

Elder abuse is family violence: data and narrative to show that this is so in
over 75% of cases
Jenny Blakey, Manager, Seniors Rights Victoria (SRV)
Elder abuse is often not seen as family violence. The Royal Commission into
Family Violence recently set up in Victoria didn’t include elder abuse as part
of its scope. Why not? In over 75% of cases, elder abuse is caused by a close
family member, who is often the adult son or daughter. Using casework of
SRV as well as data and narratives, this session will demonstrate that elder
abuse is very much family violence.
AND
The untold story of elder abuse: examines barriers older people face in
telling their stories
Thomas Cowen, Manager Legal Services and Principal Solicitor, The
Aged Rights Service (TARS) and Vicki Edwards, Lawyer, Northern Suburbs
CLC
This session will examine the barriers older people face in telling their
stories to resolve their problem. We will also tell the stories of those who
have come to TARS for assistance and provide a Western Australian and
New South Wales perspective. Initial stories are never the full stories of
older people and where elder abuse is an element of their issue, we ask why
they may have delayed in coming forward earlier.

Session 37
Ballroom 2
11.00am—12.30pm

Community driven strategic litigation: Murphy v State of Victoria and the
Linking Melbourne Authority
Meghan Fitzgerald, Social Action, Policy and Law Reform Manager and
Claudia Fatone, CEO, Fitzroy Legal Service (FLS)
In early 2014, FLS commenced litigation alleging misleading and
deceptive conduct in relation to the business case for the East West Link.
Conflicts of interest excluded access to corporate pro bono support.
Creative resourcing strategies, a passionate team, broad community
collaboration, and reliance on community driven communication strategies
built significant momentum around issues of transparent governance
and accountability in the corporate/government intersect. The state
election in November 2014 was dubbed a referendum on the East West
Link. This session will provide attendees with an example of responding to
community need in a highly politicised landscape.
AND
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At the coalface: stories from the Hazelwood Mine Fire Inquiry that were
used to successfully seek a reopening of the Inquiry
Ariane Wilkinson, Lawyer, Environmental Justice Australia (EJA)
This session will include stories from the coalface – how storytelling was
used to achieve justice for communities impacted by the Hazelwood Mine
Fire, the largest and longest burning mine fire that has ever occurred in
the Latrobe Valley. I will talk about how EJA and their clients used stories
to successfully seek a reopening of the inquiry, which will now investigate
whether a spike in deaths in Morwell can be attributed to the fire.
Session 38
Ballroom 3
11.00am—12.30pm

Corporate partnership readiness: how to tell the CLC story
David Cooke, Managing Director, Konica Minolta and Natalie Davidson,
Fundraising, Women’s Legal Service Queensland (WLSQ)
Corporate partnerships are one way CLCs can diversify funding and share
skills for mutual benefit. This session will include a case study from WLSQ
on how to present the core work of CLCs for the purpose of securing a
corporate partnership and explain from a corporate perspective how to
present a compelling case for support. Attendees will gain knowledge on
how to seek and secure corporate partnerships to diversify funding and
support.
AND
How storytelling can transform fundraising and support for your work
Andrew Kelly, Fundraising Manager and Maja Hallett, Office Manager,
Refugee Advice and Casework Service (Aust) Inc
You can’t ask for a dollar until your audience knows who you are, and
the best way to tell your audience who you are is through storytelling.
This session will discuss key principles of fundraising and how you can
incorporate them into your organisation and work. These principles
include:
• people don’t ‘buy’ what you do but why you do it
• what you think is an ordinary day in your organisation is an
extraordinary day for people outside your organisation.

Session 39
Stradbroke
11.00am—12.30pm

Community mediation: storytelling and empowerment - services from
NSW, Victoria and South Australia explore when mediation is (and isn’t)
an appropriate referral
Natascha Rohr, Director, Community Justice Centres, NSW Department
of Justice, Bridget Dixon, Manager, Courts Program, Dispute Settlement
Centre Victoria, Cathy McMorrine, Executive Director, Southern Community
Justice Centre (incorporating Mediation SA) and Chris Jefferys, Mediation
Services Coordinator, Mediation SA
Mediation can provide a safe space for people to tell their stories. The
process is structured to empower individuals to speak, be heard and listen.
Mediation is particularly effective for small and interpersonal disputes.
Clients report high degrees of satisfaction, often commenting they
felt heard and empowered to help resolve the issues for the first time.
Join representatives from services around Australia in exploring when
mediation is (and isn’t) an appropriate referral and what clients can expect.
AND
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They said what?: stories from the conciliation trenches and choosing the
right defence in the face of hostility
Dr Linda Tucker, Solicitor, Illawarra Legal Centre and Pip Davis, Assistant
Principal Solicitor, Women’s Legal Service NSW
CLC advocates approach conciliations in good faith – clients have a safe
forum to tell their stories, parties’ concerns are dealt with respectfully
and matters may settle in a relatively amicable and productive process. If
only this were true. Too frequently, conciliations are ridiculous and bizarre
confrontations, with hostile respondent representatives. So what are the
bounds of a robust defence? Should we ‘muscle up’ too, or keep calm and
collect the anecdotes? This session will assess the competing strategies
at play in conciliation to promote effective representation of vulnerable
clients.
Session 40
Delacombe
11.00am—12.30pm

If they force us out, there’ll be nothing: the story of the Millers Point
community and the campaign against the sale of public housing
Martin Barker, Tenant Advocate, Marrickville Legal Centre, Lindsay Ash,
Solicitor/Tenant Advocate, Redfern Legal Centre (RLC) and Barney Gardner,
Millers Point resident
In 2014, the NSW Government made the unprecedented decision to sell all
public housing in Sydney’s iconic Millers Point. Since then, the community
has fought to save their homes and keep their community alive. Barney
Gardner, a resident of Millers Point for 65 years and a leading member of
the community campaign, will tell the story of their struggle. Advocates
from RLC will discuss the challenges of working as a legal service in a
highly contested and politicised environment.
AND
More bang for your bond: tenant stories as a strategy in a services
funding campaign
Anne Coates, Administration Officer, Tenants’ Union of NSW (TU)
The TU commenced a campaign for sustainable funding for Tenants Advice
and Advocacy Services in October 2014. This session will look at the ways
tenants’ stories are being used strategically in the campaign and more
broadly at the TU. It will describe the media (print, online) that have used
the stories, how the TU has dealt with ethical and professional issues that
have arisen and assess the successes and failures of the strategy and the
reasons for these.

Session 41
Huntingfield
11.00am—12.30pm

Using community radio to inform multicultural elders about financial
product risks, especially those involving family
Diana Bernard, Coordinator, Education, Promotion and Special Projects, The
Aged Rights Service (TARS)
TARS received a small partnership grant from Legal Aid to work on issues
with Arabic and middle eastern European elders (Serbian, Croatian and
Macedonian) concerning risks of entering into financial products secured
against their homes and where to seek legal assistance. Consultation with
communities and leaders suggested that community radio broadcasts
would be most effective for ‘reach’. Further consultation evolved into a
series of sound-bytes, ads, stories and live interviews to capture interest.
This session will describe the project and its outcomes.
AND
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Empowerment through digital design: showcasing StreetSmart, an online
guide about the rights of young people when dealing with authorities
Annie Davis, Communications Coordinator, Youthlaw and Chris Marmo,
Researcher, Paper Giant
Youthlaw and digital design researchers Paper Giant engaged with young
people to develop StreetSmart, an online guide for young people about
their rights when dealing with police and other authorities. This session
will outline the design process and how young people’s stories shaped
our response to their legal needs. Reflecting on the challenges and
benefits of working with digital design professionals, we consider how
such collaboration can lead to better legal outcomes for marginalised and
disadvantaged communities.
AND
Re-focus smartphone app: technology can be part of the answer – an
easy-to-reach resource for women fleeing violence
Angela Lynch, Community Legal Education Lawyer, Women’s Legal Service
Queensland (WLSQ)
Sometimes when women flee violence, the only thing they can take is
their phone. Re-focus is a free app developed by WLSQ for women about
separation. It’s easy-to-use and interactive, covering legal information
about domestic violence, arrangements for children, financial and property
matters, safe accommodation, and provides referrals and coping tips.
Warnings about safety are given prior to download and throughout. This
session will guide you through its features.
Session 42
Hopetoun
11.00am—12.30pm

IT Session: CLSIS and The National Partnership Agreement (NPA)
Finrea

  12.30—1.15pm

Standing Buffet Lunch
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This session will cover how to collect NPA data and run reports against the
		
NPA requirements on CLSIS.		
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1.15—3.00pm
Grand Ballroom

PLENARY SESSION and Conference closing
Panel and Discussion

Ideologies of Human Rights
How can we best protect rights and freedoms?

Tim Wilson

The Hon Mark
Dreyfus QC, MP

Kirstie Parker

Tim Wilson, Human Rights Commissioner, Australian Human Rights
Commission
and
The Hon Mark Dreyfus QC, MP
and
Kirstie Parker, Co-Chair, National Congress for Australia’s First Peoples
and
Q&A Session
Closing Address
Senator The Hon George Brandis QC, Attorney-General of Australia

		
		

Conference Closing
Michael Smith, Chair, NACLC Board

  3.00— 3.30 pm

Afternoon Tea

Senator The
Hon George
Brandis QC
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Thank you to our conference sponsors:

www.naclc.org.au

