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Acknowledgement of Country

The National Association of Community Legal Centres Inc (NACLC) acknowledges the
traditional custodians of this land and pays our respects to the Elders both past, present
and future for they hold the memories, the traditions, the culture and hopes of Australia’s
First Peoples. NACLC recognises the richness and diversity of Aboriginal and Torres Strait
Islander cultures.
Specifically, NACLC is pleased to formally acknowledge the traditional owners and
continuing custodians of the land on which this Conference meets, the Arrernte people, and
pay our respect to their Elders, past and present. We thank you for your welcome to us all.
NACLC is committed to working closely with Aboriginal and Torres Strait Islander peoples
and organisations to achieve our shared goal of the legal protection of human rights and
equitable access to justice and being guided by the vision, lived experiences, perspectives
and expertise of Aboriginal and Torres Strait Islander peoples.

Conference Welcome

The National Association of Community Legal Centres
warmly welcomes you to this year’s 35th National
Community Legal Centres Conference.
Building on this year’s theme, we have worked
closely with CLCs and supporters across Australia to
develop an engaging and diverse program. We invited
inspiring keynote speakers and selected sessions,
which showcase innovative initiatives in the sector.
We identified professional development opportunities
and specific areas of interest and learning, designed to
meet a range of needs and interests, and the breadth
of roles across CLCs and sector partners.
Throughout the Conference, delegates are encouraged
to explore new ideas and approaches, develop skills,
meet new colleagues and share their own experiences.
We trust that all these interactions will occur with
great respect and acknowledgment of our broad
shared vision for justice and human rights across
Australia.
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Conference Theme
Rising to the Challenge

The theme of this year’s National CLCs Conference,
Rising to the Challenge, reflects the values and
commitment of the people working in community
legal centres. The phrase acknowledges the
difficulty of CLCs’ work, but celebrates CLC workers’
determination to strive against unfairness and
injustice. At the heart of their dedication and
determination to rise above difficulties are belief,
optimism, pragmatism and hope.

•

Boards working in partnership with skilled and
trained staff? How do we continue to develop
our organisations and workers?

coping with and adapting to external factors:
such as inadequate funding or funding
requirements that clash with CLCs’ commitment
to utilising preventative strategies, and
operating a legal practice in situations not
catered for by legal professional regulators.

The Conference focuses on exploring innovative
and strategic ways of meeting these challenges.

Rising to the Challenge also recognises a core
principle of the CLC model: that our organisations
and operations are informed by our work with
disadvantaged people in supporting them rising
to meet their challenges. Assisted by CLCs, clients
choose their own solutions and participate in
solving their own problems. As individuals are
empowered, the CLC sector is enriched and
communities are made stronger.

Learning Areas

•

ATSI issues/Reconciliation
Sessions: 2, 4, 11, 24, 36, 38, 39, 40

Some of the challenges that the CLC sector faces
are:

•

•

ensuring responsive and holistic legal services:
ascertaining and meeting the true extent of
need in the community – how do CLCs find time
and resources, beyond the continual struggle of
meeting the demand at the door, to reach out
and meet so many different needs?

responding to demand more strategically or
working to reduce it: what role can or should
CLCs play in protecting the rights of the
disadvantaged and vulnerable, aside from direct
service delivery, and what organisational and
service models are best for our clients?
looking after our people and continuously
improving our organisations: how do we ensure
that CLCs have skilled, trained and available

We encourage you to seek out sessions in both
your current areas of interest, and in some new
areas. Part of the fun of the Conference is going
to a session and discovering new interests,
learning new things and different ways of
providing services – and meeting new people!
Depending on your interests, you might like to
consider attending sessions in the following
learning areas:

Community Legal Education and Community
Development
Sessions: 5, 7, 19, 24, 25, 28, 33, 35, 40
Coordinators and Managers
Sessions: 3, 6, 10, 12, 13, 18, 20, 26, 27, 32, 41
Family Law and Family Violence
Sessions: 4, 8, 14, 23, 31, 36, 38, 39
New CLC Staff/your first Conference?
Sessions: 9, 14, 21, 34, 42
Principal Lawyers
Sessions: 1, 12, 15, 16, 17, 22, 26, 29, 30, 37

NACLC Conference Objectives
n

provide an accessible, informative and stimulating conference

n

provide a variety of sessions, networking and other opportunities

n

exhibit the diversity and richness of CLCs, their work and their people

n

provide professional and operational development opportunities for CLC workers and supporters

n

showcase innovative and effective legal assistance strategies adopted by CLCs

n

initiate a dialogue on the challenges faced by the CLC sector and explore innovative solutions

n

n

facilitate and promote the further development of strategic alliances, collaboration and
co-operative service delivery by enriching our sector, building the capacity of CLCs to provide
quality services to clients
foster the recognition of the fact that equitable access to justice is essential to protecting and
promoting the rule of law.
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General Information
Registration

The registration desk is the key information
point and will be staffed throughout the
Conference.
Please wear your name badge, as proof
of registration, at all times through the
Conference, including the dinner.

Message Board

INDEX

Agenda at a glance

There will be a message board near the
registration desk for the use of delegates.
middle pages

Program
Tuesday

3

Wednesday

3

Thursday

9

Friday

16

Email Facilities

Conference delegates will have access to email,
BBS, computer and basic printing facilities in
Boardroom One. These facilities will be available
from 8.00am on Wednesday 13 August until
3pm on Friday 15 August provided there is no
IT session taking place.

Child minding facilities

– only available to those who pre-booked
Lasseters Hotel, adjacent to conference venue.
Hours of operation are consistent with the main
conference program.

MCLE/CPD

Solicitors from NSW, Queensland, Victoria and
Western Australia can claim MCLE/CPD points
for attending the conference. The NSW and
Victorian systems are based on self-assessment;
if a workshop is relevant to your professional
development you can claim 1 MCLE/CPD unit
per hour (excluding breaks). WA delegates
should contact Fiona Hobbs at the Community
Legal Centres Association (WA) Inc –
administrator@communitylaw.net
For further information contact your State/
Territory Association or Law Society.
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TUESDAY 12 August 2014
All day –
various times

Network Meetings
Alice Springs Convention Centre (AM & PM Meetings)
DoubleTree by Hilton Alice Springs (Full Day Meetings)

2.00—4.00pm
Alice Springs Convention
Centre – Ghan Foyer

Pre-Conference Registration and Information Desk

5.30—7.00pm
Alice Springs Convention
Centre – Courtyard

Welcome Reception

8.00—9.00pm
Alice Springs Convention
Centre – Macdonnell A/B

Short Film Night

WEDNESDAY 13 August 2014
Opens 8.00am
Alice Springs Convention
Centre – Ghan Foyer

Conference Registration and Information Desk
Hours of operation are consistent with the main conference program

9.00—11.00am
Macdonnell A/B

Conference Opening and Plenary SESSION
Welcome to Country
Rosalie (Kumalie) Riley
Response to Welcome to Country
June Lennon, ATSI Women’s Network Convenor
Conference Open
Michael Smith, NACLC National Convenor

KEYNOTE PRESENTATION:

Whose human rights are they anyway? Exploring the inter-relationship
of wellbeing, justice and human rights of Aboriginal peoples in the
Northern Territory
Dr Catherine
Holmes Ph.D

Dr Patricia
Miller AO

Dr Catherine Holmes Ph.D, Adjunct Research Fellow, Batchelor Institute
of Indigenous Tertiary Education

and
Dr Patricia Miller AO, Chief Executive Officer, Central Australian Aboriginal
Legal Aid Service
  11.00—11.30am

MORNING TEA

11.30am—1.00pm		

WEDNESDAY CONCURRENT SESSIONS 1—7

Session 1
Macdonnell A
11.30am—1.00pm

The voice of CLCs in law reform
Amanda Alford, Deputy Director, Policy and Advocacy, NACLC
Do you want advice on how to engage with key law reform reviews and
inquiries more effectively? This session provides an insiders guide to law
reform in the current context. It provides practical advice on engaging
in law reform, effective consultation and submission writing as well
as highlighting common traps to avoid. With an interactive workshop
RISING TO THE CHALLENGE
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component this session will also provide participants with an opportunity
to put their knowledge into practice.
Session 2
Macdonnell B
11.30am—1.00pm

Professional Indemnity Insurance (PII)
CLC practice issues: question and answer session chaired by state/territory
PII representatives
Closed session – CLC representatives only

Session 3
Ellery A
11.30am—1.00pm

Advocacy-health alliances: integrating legal assistance into a
health-care setting
Linda Gyorki, Lawyer and Project Manager, Inner Melbourne Community
Legal and Peter Noble, Coordinator, Loddon Campaspe CLC
Advocacy-Health Alliances seek to address barriers to disenfranchised
individuals seeking access to justice. Based on the social model of health,
multi-disciplinary partnerships aim to integrate lawyers into a health-care
setting. Many examples of these partnerships exist in Australia and this
presentation will provide an overview of emerging services and resources
and a summary of a few notable examples of the model in Australia. The
presentation will highlight key ethical and practical barriers of integrating
legal assistance into healthcare settings.
AND
How can CLCs work more collaboratively with doctors?
Natalie Neuman, Community Legal Education Coordinator, Women’s Legal
Services NSW
CLCs and doctors often have common clients whose medical problems
may have a legal component. In the case of domestic violence, over 1 in
5 women make their first disclosure of DV to their GP. Women’s Legal
Services NSW developed resources for GPs to assist them to better identify
and respond to women who have experienced DV. This session will start
a conversation about how CLCs nationally can work more holistically and
effectively with the medical profession to help empower our clients to
better outcomes, especially women who have experienced DV.

Session 4
Ellery B
11.30am—1.00pm

Challenges of preventative detention in the Northern Territory
Anne Elizabeth Morrisroe, Crime Lawyer, Central Australian Aboriginal
Legal Aid Service Inc (CAALAS)
The preventative detention of people in the Northern Territory under the
Alcohol Mandatory Treatment regime has been challenged in court (RP
v Mandatory Treatment Tribunal of the Northern Territory (2013) NTLC).
This presentation will review the case and include an analysis of the
arguments raised in the appeal and their implications. It will address the
issue of funding of legal services in regard to the AMT regime. The appeal,
and how it came about, exemplifies the need for lateral thinking and
innovation in a CLC setting.
AND
Making Rights Reality: challenges, successes and lessons in providing
holistic support for sexual assault victim/survivors with cognitive or
communication disabilities
Chris Atmore, Policy Officer, Federation of Community Legal Centres
Victoria
People who have a cognitive or communication disability are at high risk
of sexual assault and have very little access to justice and support. Making
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Rights Reality is a Victorian partnership between the Federation of CLCs,
South Eastern Centre Against Sexual Assault and Springvale Monash Legal
Service. This advocacy program aims to enhance victims’ access to the
justice system, increase reporting and prosecution of these crimes, and
consequently strengthen crime prevention.
Session 5
Ellery C
11.30am—1.00pm

Community legal empowerment: empowering communities through
peer legal education
Jacinta Maloney, Community Lawyer, St. Kilda Legal Service
Can CLCs rise to the challenge of empowering clients and their
community, through peer legal education, to effectively reach the
disadvantaged and most vulnerable? Despite high legal need,
disadvantaged groups are more likely to take no action to resolve legal
problems. People taking no action achieve the poorest outcomes (LAW
Survey). Internationally, community-based peer paralegal programs are
improving access to justice for disadvantaged groups. This session will
provide a snapshot of a diverse range of local and international peerbased projects.
AND
Does clinical legal education (in its various forms) help or hinder
individual CLCs to rise to the challenge of strategically targeting legal
services to meet ever-increasing legal need?
Annette Au Yeung, Principal Lawyer, Western Suburbs Legal Service Inc,
Marlene Ebejer, Law Lecturer and Law Clinic/Placement Coordinator,
Deakin University and Marguerite Bourke, Principal Lawyer, Moonee Valley
Legal Service
This session will provide an overview of the different models of ‘law
clinic’ that are currently offered to students at Deakin University and will
provide opportunities for discussion and debate as to whether clinical
education models help or hinder CLCs. This session will also discuss tools
for evaluating the contribution of law students via clinical legal education
in meeting the needs of CLCs and their local communities.

Session 6
Ellery D
11.30am—1.00pm

A–Z of the NACLC Legal Needs Strategic Planning Toolkit (Part 1)
Catherine Hastings, Project Consultant, NACLC and Justin Finighan,
Consultant, Finrea
Strategic planning linking the activities of your CLC to focused objectives,
derived from evidence based analysis, is the key to efficient, effective and
appropriate service delivery, compelling funding submissions and effective
evaluation. This 3 hour workshop (in 2 parts) will empower you to run a
Legal Needs Strategic Planning Project. You will understand the value to
your centre; the resources required; and how to use the tools and guide –
everything you need to manage a project at your specialist or generalist
centre.

Session 7
Boardroom One
11.30am—1.00pm

IT SESSION: Community Legal Education and Reform database (CLEAR)
Steve Womersley, CLEAR Administrator

1.00—2.00pm

STANDING BUFFET LUNCH

RISING TO THE CHALLENGE
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2.00—3.30pm			
Macdonnell A/B

WEDNESDAY Plenary Session

				
				

Keynote presentation:

Damian Griffis

Graeme Innes
AM

The Hon Kelly
Vincent MLC

Hey, whose disability is it anyway?
Damian Griffis, Chief Executive Officer, First Peoples Disability Network
(Australia)
and
Graeme Innes AM, former Disability Discrimination Commissioner
(2005–2014)

and
The Hon Kelly Vincent MLC, Dignity for Disability, South Australian
Parliament

  3.30—4.00pm

AFTERNOON TEA

4.00—5.30pm			

WEDNESDAY CONCURRENT SESSIONS 8—14

Session 8
Macdonnell A
4.00—5.30pm

Family Relationship Centres/CLC partnerships and legally assisted
mediation
Amanda Morrison, Principal Solicitor, Murray Mallee Community Legal
Service and Sarah Rodgers, Principal Solicitor, Hume Riverina Community
Legal Service
A number of CLCs have been working in partnerships with Family
Relationship Centres (FRCs) to provide legal assistance services to FRC
clients. This session looks at the family law services that are provided
through these partnerships, including legally assisted mediation.
AND
Practical tips for referring clients to external dispute resolution schemes:
maximum outcome for minimal involvement
Simon Cohen, Ombudsman, Telecommunications Industry Ombudsman
A strategic way for CLCs to respond to demand with limited resources is to
work closely with Australia’s external dispute resolution (EDR) schemes.
EDR schemes not only resolve individual disputes, but can also influence
change to legislation to get a better deal for consumers and help Industry
understand their obligations. This session will provide an outline of
Australian EDR schemes and practical advice about how community
lawyers can resolve a dispute with one call to an Ombudsman’s office.

Session 9
Macdonnell B
4.00—5.30pm
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Challenging conflicts of interest
Nassim Arrage, Principal Solicitor, Mid North Coast CLC and
Catherine Eagle, Principal Solicitor, Welfare Rights and Advocacy Service
When taking on a new client, CLCs take different approaches to deciding
whether or not there may be a conflict of interest. This is an important
decision, not only to protect the interests of current clients and avoid
complaints about solicitors, but also because our CLCs may be the only
service a potential client can access. This workshop will be an opportunity
to discuss how different people approach these decisions using some
difficult and challenging examples. The workshop will also share
experiences on procedures that support and document these decisions.

WEDN ESDAY 13 AU GU ST 2014
Session 10
Ellery A
4.00—5.30pm

EDOs and the challenge of becoming unfinished in the campaign for
environmental justice
Brendan Sydes, Lawyer, Environmental Justice Australia (formerly
Environmental Defenders Office (EDO) Victoria)
EDOs have historically been remarkably successful in becoming
institutionalised and working within the environmental legal system. Hit
hard by the withdrawal of government funding, and with environmental
problems mounting and environmental regulation under attack, it’s
time for some new thinking. Responding to Simon Rice’s provocation at
past conferences, this presentation will argue that the challenge now for
the EDO movement is not so much to remain unfinished but to become
unfinished in the campaign for environmental justice.
AND
Effecting change one campaign at a time: but do previous campaign
approaches work now? Join Women’s Legal Services Australia (WLSA)
for a discussion
Heidi Guldbaek, WLSA Law Reform Coordinator, Women’s Law Centre WA,
Liz Snell, Law Reform and Policy Co-ordinator, Women’s Legal Service NSW,
Pauline van Adrichem, Solicitor, Women’s Legal Service Tasmania and
Pasanna Mutha-Merennege, Policy and Campaigns Manager, Women’s
Legal Service Victoria
CLCs are changing the world, one campaign at a time. Across Australia,
women’s legal services have made their clients’ voices heard on policy
issues including abortion reform, protection of vulnerable witnesses
and reforms in child protection. In a new and uncertain political climate,
how do CLCs continue to influence change? This session will provide an
opportunity to reflect on lessons learned as well as to share ideas on
effective strategies into the future.

Session 11
Ellery B
4.00—5.30pm

Understanding and communicating with our clients: taking good
instructions in a cross-cultural environment
Will Crawford, Senior Lawyer, North Australian Aboriginal Justice
Agency (NAAJA)
NAAJA and the Aboriginal Interpreters Service have developed crosscultural communication training for lawyers new to remote practice in
the NT. This session will provide an overview of historical, cultural and
linguistic factors that impact our clients, plain English communication,
and how to take culturally sensitive and effective instructions. NAAJA will
share elements of this training and reflect on the experiences of lawyers
working cross-culturally and the importance of modeling a culturally
informed approach.
AND
Civil justice for Aboriginal people in Central Australia
Katie Gordon, Welfare Rights Lawyer, Sarah Hill, Civil Lawyer and
Kristy Bloomfield, Community Aboriginal Legal Support Officer Civil and
Family, Central Australian Aboriginal Legal Aid Service Inc (CAALAS)
Remoteness, language and literacy barriers, cultural distinctions, poverty
and homelessness are just some of the challenges facing the clients of
CAALAS in Central Australia. In response to these challenges, CAALAS Civil
and Welfare Rights sections must adapt and maintain a flexible approach
to client relationships and management of matters. Examples of our work
RISING TO THE CHALLENGE
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will be used to demonstrate how CAALAS is supporting disadvantaged
people to rise to meet their own challenges in the areas of civil law and
welfare rights.
Session 12
Ellery C
4.00—5.30pm

Leveraging pro bono to enrich your centre’s services
John Corker, Director, National Pro Bono Resource Centre and
Tamara Sims, Pro Bono Solicitor, Gilbert + Tobin
Pro bono partnerships with a law firm or professional have increasingly
become a feature of best practice for a CLC. In 2013, 60% of CLCs
nationally reported having a pro bono partnership. This session is for those
who want to be involved in a discussion about leveraging pro bono to
incorporate the learning and perspectives of others, to enrich knowledge
and skills of CLCs, and to solve problems through exploring lateral and
innovative solutions with pro bono partners.
AND
Accessing justice productively: any chance?
Mark Woods, Chair, Access to Justice Committee, Law Council of Australia
The Productivity Commission wants increased access to justice and has
floated a range of ideas in its April discussion paper. This session will
examine the opportunities for CLCs in any Legal Expense Contribution
Scheme, limited scope representation and non-lawyer advocacy in courts
and tribunals. The regulatory and cultural barriers to each will be looked at
from an Australian perspective, using local and overseas experiences.

Session 13
Ellery D
4.00—5.30pm

A–Z of the NACLC Legal Needs Strategic Planning Toolkit (Part 2)
Catherine Hastings, Project Consultant, NACLC and Justin Finighan,
Consultant, Finrea
Strategic planning linking the activities of your CLC to focused objectives,
derived from evidence based analysis, is the key to efficient, effective and
appropriate service delivery, compelling funding submissions and effective
evaluation. This 3 hour workshop (in 2 parts) will empower you to run a
Legal Needs Strategic Planning Project. You will understand the value to
your centre; the resources required; and how to use the tools and guide –
everything you need to manage a project at your specialist or generalist
centre.

Session 14
Boardroom One
4.00—5.30pm
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IT SESSION: CLSIS – FVPLS Session (for FVPLS’s only)
Pam Burns, Project Worker, Finrea
CLSIS training and Q & A

THURSDAY 14 August 2014
Ellery A
7.00—8.00am

Yoga for beginners
Instructor: Kalikamurti Suich

9.00—10.30am
Macdonnell A/B

THURSDAY PLENARY SESSION
TED inspired talks
Showcasing the innovative works of CLCs

  10.30—11.00am

MORNING TEA

11.00am—12.30pm

THURSDAY CONCURRENT SESSIONS 15—21

Session 15
Macdonnell A
11.00am—12.30pm

General protections or no protection?: a critique of discrimination
protections under the Fair Work Act 2009 (Cth)
Maria Nawaz, Employment Solicitor, Kingsford Legal Centre
With the commencement of the Fair Work Act 2009 (Cth) there was much
anticipation about general protections complaints, and that in particular
these could offer a new and effective form of redress from discrimination.
This workshop will critique the operation of general protection complaints
and in particular whether they provide effective justice for workers who
have experienced discrimination. It will draw on Kingsford Legal Centre’s
expertise in discrimination and employment law.
AND
Challenges in advancing social justice
Kairsty Wilson, Legal Manager, AED Legal Centre
This presentation focuses on the wages of employees with a disability
working in Australian Disability Enterprises. I will discuss the current
representative action in the Federal Court, the Department of Social
Services Temporary Exemption Application in the Australian Human
Rights Commission and the Application to vary the Supported
Employment Services Award (2010) at the Fair Work Commission.
Participants will be invited to reflect on the challenges, opportunities
and learnings to ameliorate the socio-economic well-being of people
with a disability and to evaluate the effectiveness of the justice system
in influencing government policy to further social justice.

Session 16
Macdonnell B
11.00am—12.30pm

Empowering clients through multi-disciplinary service provision: why
and how this can be achieved
Emma Smallwood, Lawyer and Economic Well-being Project Coordinator
and Pasanna Mutha-Merennege, Policy and Campaigns Manager, Women’s
Legal Service Victoria
What are the benefits for CLCs in collaborating with other disciplines?
Women’s Legal Service Victoria and the Financial and Consumer Rights
Council will reflect on their experience building a multi-disciplinary pilot
program delivering integrated legal and financial counselling services.
The session will explore the successes and challenges associated with
designing a program that is both responsive and holistic for vulnerable
clients with complex needs.
AND

RISING TO THE CHALLENGE
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Putting the puzzle pieces together: creative approaches to co-located and
holistic service delivery for young people experiencing disadvantage
Lee Carnie, Youth Homelessness and Drug Outreach Lawyer, Youthlaw
This session will address innovative approaches to co-location,
understanding of demographic, building networks of influence and
empowering lawyers to understand and refer non-legal issues. Our centres
co-operate for strategic cross-referrals, relationship-building and creative
approaches to legal need on a budget. Session will also focus on optimising
our volunteer workforce and strategic responses to arising legal issues.
This presentation is for CLC staff passionate about volunteer co-ordination,
strategic response projects and holistic service delivery and support.
Session 17
Ellery A
11.00am—12.30pm

LGBTI elder rights: what’s the difference? Plenty!
Diana Bernard, Project Officer, The Aged-care Rights Service (TARS)

		

AND

		

Rising to the challenge of protecting the rights of and delivering justice to
older residents across the breadth of NSW
Tom Cowen, Manager Legal Services, The Aged-care Rights Service

		

TARS was funded by the Commonwealth to do a ‘roadshow’ targeting
lesbian, gay, bisexual, transgender and intersex people. The events
focussed on elder rights and the law and the impact on LGBTI people. The
sessions raised more concerns and questions than we anticipated.

		

The Aged-care Rights Service is a NSW based CLC. It delivers advocacy,
legal assistance and community education to people aged over 60 across
NSW. Our clients may be accommodated in aged care facilities, retirement
villages, their own homes or other private and rented accommodation. Our
service delivery covers the whole state and includes ATSI, CALD and LGBTI
clients and therefore we face many challenges to deliver our services to
remote regional and rural clients. We have developed many strategies to
achieve this.

		

AND

		
		

Working with older people
Carol Stuart, Principal Solicitor and Stacey van Dueren, Helpline Advocate,
Seniors Rights Victoria

		

In Australia, 16% of people are aged 65 years and over. It is estimated
that by 2050 the figure will be 23%. What proportion of older people are
in your community or client group? Are you equipped to work with older
people or are they missing out? Seniors Rights Victoria has rich experience
to share on how to work with older people respectfully and how to
engage them.

Session 18
Ellery B		
11.00am—12.30pm

Making telephone advice work
Ben Zika, Solicitor, Consumer Action Law Centre and Kat Lane, Principal
Solicitor, Financial Rights Legal Centre
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This presentation is aimed at those wanting to understand different
approaches and challenges in delivering effective telephone legal
assistance services. It will provide an overview of the strategies used
by the Consumer Action Law Centre and the Financial Rights Legal
Centre in the area of consumer credit and debt, including working with
financial counsellors, triage, identifying consumers who can benefit from
empowerment, and those that require ongoing help. It will provide insight
into how the services have developed over time, based on evaluation.

TH U RSDAY 14 AU GU ST 2014
AND
NBN WA Stage 2
Chris Gabelish, Operations Manager, Alison Muller, Principal Solicitor,
Geraldton Resource Centre and Jane Stewart, Director, Legal Practice
Development, Legal Aid WA
In June 2013, the NBN WA Stage 2 project (Legal Aid WA and Geraldton
Resource Centre) was granted $213,891 under the National Broadband
Network Regional Legal Assistance Program. This project will harness NBN
capabilities to deliver new video conferencing capabilities and interactive
online modules to directly assist disadvantaged and/or vulnerable people
in Geraldton and the professional staff servicing them.
Session 19
Ellery C
11.00am—12.30pm

Get the message!: tracking online communications data
Sophie Farrell, Communications and Volunteer Manager, Redfern Legal
Centre
Putting your communications information out there is one thing, but are
people really getting the message? This session will provide a beginner’s
guide to analysing communications data using google analytics,
campaign monitor and facebook and youtube analytics.
AND
Improving online legal information
Joh Kirby, Executive Director, Victoria Law Foundation
With an increase in the use of the internet and mobile devices many
people are turning to the internet to help solve their legal problems.
But much of the material on the internet is too hard to understand, out
of date and inappropriate for this purpose. To help improve the quality
of online legal information the Victorian Legal Assistance Forum has
developed guidelines that set new standards in this area. This session will
outline these guidelines and how they can be used in your legal service.

Session 20
Ellery D
11.00am—12.30pm

Rising rates of Aboriginal children in out-of-home care: holistic
legal responses
Antoinette Braybrook, Chief Executive Officer, Aboriginal Family Violence
Prevention and Legal Service (FVPLS) Victoria
This session will explore the multifaceted approach taken by FVPLS
Victoria to address the needs of Aboriginal families and children in light
of escalating rates of children in out-of-home care. FVPLS Victoria works
in a culturally safe and holistic manner with Aboriginal parents who have
experienced family violence and have child protection involvement. This
approach has included expanded community legal education and family
violence prevention activities, legal advocacy, and a critical campaign to
address the growing crisis within Victoria.
AND
Cultivating Cultural Competency
Wynetta Dewis, Policy Project Manager, Queensland Indigenous Family
Violence Legal Service (QIFVLS)
A key to QIFVLS bridging the gap in cultural differences within our service
communities is to enrich and equip our staff’s cultural competency. This
is achieved through the provision of a Cultural Appreciation Induction,
a Cultural Handbook and Cultural Awareness Training. Our Indigenous
Board members are also instrumental in developing the organisation’s
RISING TO THE CHALLENGE
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cultural perspective through their governance and connection to
community. In cultivating our cultural competency we advance our
organisation’s ability to provide improved outcomes for our clients.
Session 21
Boardroom One
11.00—11.45am

IT SESSION: LexisNexis
Bruce Shearer, LexisNexis Client Experience Learning Team
Training in the LexisNexis online legal resources
AND

11.45am—12.30pm

IT SESSION: LexisNexis
Bruce Shearer, LexisNexis Client Experience Learning Team
Training in the LexisNexis online legal resources

  12.30—1.30pm

Standing Buffet Lunch

1.30—3.00pm
Macdonnell A/B

Thursday Plenary Session
Keynote presentation:

CLCs law reform and policy advocacy: demonstrating value and values

The Hon Mark
Dreyfus QC MP

Emeritus
Professor Jim Ife

The Hon Mark Dreyfus QC MP, Shadow Attorney-General
and
Emeritus Professor Jim Ife, Centre for Human Rights Education,
Curtin University
		

  3.00—3.30pm

Afternoon Tea

3.30—5.00pm

THURSDAY CONCURRENT SESSIONS 22-28

Session 22
Macdonnell A
3.30—5.00pm

Traditional freedoms: the good, the bad and the ludicrous
Rachel Ball, Director, Advocacy and Campaigns, Human Rights Law
Centre
Since taking office the current Federal Government has pursued its
‘freedom agenda’ through changes to our laws and institutions. Earlier
this year the Attorney-General announced an inquiry into legislation that
impinges upon traditional rights, freedoms and privileges. This session
will consider the content and scope of traditional freedoms and question
whether Government’s support for them creates a platform for effective
CLC advocacy, or a dangerous attempt to sideline human rights.
AND
Queensland’s voter ID laws: working with broad coalitions of community
organisations to defend clients’ rights
Emily Howie, Director of Advocacy and Research, Human Rights Law
Centre and James Farrell OAM, Executive Director, QAILS
Queensland’s proposed voter ID laws threaten to discriminate against
CLC clients including Aboriginal and Torres Strait Islander people, elderly
and rural voters, people experiencing homelessness and people with
disability. Using the campaign to prevent voter ID laws as a case study,
this presentation will highlight the benefits of working in small
coalitions across disciplines and sectors to defend the rights of clients
and contribute to law reform in an environment where CLCs are limited
in their ability to advocate directly.
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Pre-Conference Registration
and Information Desk

Welcome Reception

Short Film Night

5.30 – 7.00pm

8.00 – 9.00pm

June Lennon, ATSI Women’s Network Convenor

Michael Smith, NACLC National Convenor

Dr Catherine Holmes Ph.D, Adjunct research Fellow, Batchelor Institute of Indigenous Tertiary Education

Response to
Welcome to Country

Conference Open

KEYNoTE PrESENTATIoN:
Whose human rights are
they anyway? Exploring
the inter-relationship
of wellbeing, justice
and human rights of
Aboriginal peoples in the
Northern Territory

Session 2
Macdonnell B

Professional Indemnity
Insurance (PII) – CLC practice
issues: Q&A session
Closed session
CLC representatives only

Morning Tea

Session 1
Macdonnell A

The voice of CLCs in law reform
– Amanda Alford

11.00 – 11.30am

11.30am – 1.00pm

Concurrent Sessions:

1

WEDNESDAY 13th AUGUST 2014 (CoN’T)

Making Rights Reality:
challenges, successes and
lessons in providing holistic
support for sexual assault
victim/survivors with cognitive
or communication disabilities
– Chris Atmore

How can CLCs work more
collaboratively with doctors?
– Natalie Neumann

and

Challenges of preventative
detention in the Northern
Territory
– Anne Elizabeth Morrisroe

Advocacy-health alliances:
integrating legal assistance
into a health-care setting
– Linda Gyorki
and

Session 3
Ellery A

Dr Patricia Miller AO, Chief Executive officer, Central Australian Aboriginal Legal Aid Service

Session 4
Ellery B

Rosalie (Kumalie) Riley

Welcome to Country

and

Conference Opening
and Plenary Session

9.00 – 11.00am

Macdonnell A/B
Alice Springs Convention Centre

Conference Registration and
Information Desk

Opens 8.00am

Ghan Foyer
Alice Springs Convention Centre
Hours of operation are consistent with the main conference program

Macdonnell A/B
Alice Springs Convention Centre

Courtyard
Alice Springs Convention Centre

Ghan Foyer
Alice Springs Convention Centre

DoubleTree by Hilton Alice Springs
(Full Day Meetings)

and

Alice Springs Convention Centre
(AM & PM Meetings)

Agenda at a glance

Network Meetings

WEDNESDAY 13th AUGUST 2014

Does clinical legal education
(in its various forms) help or
hinder individual CLCs to rise to
the challenge of strategically
targeting legal services to
meet ever-increasing legal
need?
– Annette Au Yeung

and

Community legal
empowerment: empowering
communities through peer
legal education
– Jacinta Maloney

Session 5
Ellery C

— D E TA C H T H E S E N E X T 4 PA G E S F R O M T H E M A I N P R O G R A M —

National CLCs Conference 2014

2.00 – 4.00pm

Full Day Meetings
9.00am – 4.00pm

PM Meetings
1.00 – 4.00pm

AM Meetings
9.00am – 12.00pm

TUESDAY 12th AUGUST 2014
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A–Z of the NACLC Legal Needs
Strategic Planning Toolkit
(Part 1)
– Catherine Hastings

Session 6
Ellery D

IT SESSION:
Community Legal Education
and Reform database (CLEAR)
– Steve Womersley

Session 7
Boardroom one
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WEDNESDAY 13th AUGUST 2014 (CoN’T)

Plenary Session
Macdonnell A/B

Damian Griffis, Chief Executive officer, First Peoples Disability Network (Australia)

2.00 – 3.30pm

KEYNoTE PrESENTATIoN:
Hey, whose disability is it
anyway?

Challenging conflicts of
interest
– Nassim Arrage

Session 8
Macdonnell A

Family Relationship Centres/
CLC partnerships and legally
assisted mediation
– Amanda Morrison

4.00 – 5.30pm

Concurrent Sessions:

General protections or no
protection?: a critique of
discrimination protections
under the Fair Work Act 2009
(Cth)
– Maria Nawaz

10.30 – 11.00am

11.00am – 12.30pm

Concurrent Sessions:

Standing Buffet Lunch

Challenges in advancing social
justice
– Kairsty Wilson

1.30 – 3.00pm

Plenary Session
Macdonnell A/B

THUrSDAY 14th AUGUST 2014 (CoNT)

12.30 – 1.30pm

Session 15
Macdonnell A

TED inspired talks

and

Morning Tea

9.00 – 10.30am

Putting the puzzle pieces
together: creative approaches
to co-located and holistic
service delivery for young
people experiencing
disadvantage
– Lee Carnie

and

Empowering clients through
multi-disciplinary service
provision: why and how this
can be achieved
– Emma Smallwood

Plenary Session
Macdonnell A/B

Showcasing the innovative works of CLCs

Session 16
Macdonnell B

Yoga for beginners
Ellery A
Instructor: Kalikamurti Suich

7.00 – 8.00am

THUrSDAY 14th AUGUST 2014

Practical tips for referring
clients to external dispute
resolution schemes: maximum
outcome for minimal
involvement
– Simon Cohen

and

Session 9
Macdonnell B

Afternoon Tea
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3.30 – 4.00pm

Working with older people
– Carol Stuart

and

Rising to the challenge of
protecting the rights of and
delivering justice to older
residents across the breadth
of NSW
– Tom Cowen

and

LGBTI elder rights: what’s the
difference? Plenty!
– Diana Bernard

Session 17
Ellery A

Effecting change one campaign
at a time: but do previous
campaign approaches work
now? Join Women’s Legal
Services Australia for a
discussion
– Heidi Guldbaek

and

EDOs and the challenge of
becoming unfinished in the
campaign for environmental
justice
– Brendan Sydes

Session 10
Ellery A

The Hon Kelly Vincent MLC, Dignity for Disability, South Australian Parliament

and

Graeme Innes AM, former Disability Discrimination Commissioner (2005-2014)

and

Standing Buffet Lunch

1.00 – 2.00pm

2
NBN WA Stage 2
– Chris Gabelish

and

Making telephone advice work
– Ben Zika

Session 18
Ellery B

Civil justice for Aboriginal
people in Central Australia
– Katie Gordon

and

Understanding and
communicating with
our clients: taking good
instructions in a cross-cultural
environment
– Will Crawford

Session 11
Ellery B

victim/survivors with cognitive
or communication disabilities
– Chris Atmore

Improving online legal
information
– Joh Kirby

and

Get the message!: tracking
online communications data
– Sophie Farrell

Session 19
Ellery C

Accessing justice productively:
any chance?
– Mark Woods

and

Leveraging pro bono to enrich
your centre’s services
– John Corker

Session 12
Ellery C

the challenge of strategically
targeting legal services to
meet ever-increasing legal
need?
– Annette Au Yeung

IT SESSION:
CLSIS – FVPLS Session
(for FVPLS’s only)
– Pam Burns

A–Z of the NACLC Legal Needs
Strategic Planning Toolkit
(Part 2)
– Catherine Hastings

Cultivating Cultural
Competency
– Wynetta Dewis

and

Rising rates of Aboriginal
children in out-of-home care:
holistic legal responses
– Antoinette Braybrook

Session 20
Ellery D

11.45am – 12.30pm
IT SESSION:
LexisNexis: online legal
resources training
– Bruce Shearer

and

11.00 – 11.45am
IT SESSION:
LexisNexis: online legal
resources training
– Bruce Shearer

Session 21
Boardroom one

Session 14
Boardroom one

page 2 of 4

Session 13
Ellery D

AAG

Standing Buffet Lunch

The Hon Mark Dreyfus QC MP, Shadow Attorney-General

KEYNoTE PrESENTATIoN:
CLCs law reform and
policy advocacy:
demonstrating value
and values

Traditional freedoms: the good,
the bad and the ludicrous
– Rachel Ball

Concurrent Sessions:

10.30 – 11.00am

Successful lobbying,
advocacy and law reform
with conservative
governments
– Kerry Nettle

Without suspicion: community
legal advocacy models
– Anthony Kelly

Concurrent Sessions:

12.30 – 1.30pm

3

1.30 – 3.00pm

Sex, gender and the law: the
challenge of legal recognition
– Emily Christie

Plenary Session and Conference Closing
Macdonnell A/B

FrIDAY 15th AUGUST 2014 (CoN’T)

Standing Buffet Lunch

Beyond the binary: better
recognition for trans and
intersex Australians
– Heidi Yates

Accidental HR Manager: there
is more to hiring and firing
– Dr Visakesa Chandrasekaram

Concurrent Sessions:

and

Session 37
Macdonnell B

Session 36
Macdonnell A
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11.00am – 12.30pm

Morning Tea

The challenge of defending the
rights of the LGBTI community
after police treatment at the
2013 Mardi Gras
– Daniel Stubbs

and

Session 30
Macdonnell B

Session 29
Macdonnell A

9.00 – 10.30am

FrIDAY 15th AUGUST 2014

Working from both sides
– Jo Hibbert

Justice reinvestment and
making justice work in the
Northern Territory
– Priscilla Collins

and

Developing CLE capacity:
a Northern Territory-wide
approach
– John Jablonka

Session 24
Ellery A

Youth Justice Advocacy in
and out of court in Central
Australia: the good
and the bad stories
– Clement Ng

and

Rising to the challenge of
women’s violence
– Janet Taylor

Session 38
Ellery A

Smart phones: levelling the
playing field for vulnerable
clients? Utilising covert
recordings as evidence
– Anya Aidman

and

Domestic violence and
technology: navigating
the intersection
– Lauren Macaulay

Session 31
Ellery A

Conference Dinner – 3 course dinner and live band Wolfpack Amadeus – cash bar operating
Alice Springs Convention Centre, Macdonnell B/C

Queensland’s voter ID laws:
working with broad coalitions
of community organisations to
defend clients’ rights
– Emily Howie

and

Innovative approaches to
servicing clients experiencing
homelessness
– Shorna Moore

Session 22
Macdonnell A

3.30 – 5.00pm

and

Session 23
Macdonnell B

Afternoon Tea

3.00 – 3.30pm

7.00 – 11.45pm

Working with older people
– Carol Stuart

and

Emeritus Professor Jim Ife, Centre for Human rights Education, Curtin University

and

Plenary Session
Macdonnell A/B

1.30 – 3.00pm

THUrSDAY 14th AUGUST 2014 (CoNT)

12.30 – 1.30pm

people experiencing
disadvantage
– Lee Carnie

I don’t wanna be educated
– Trish Ryans-Taylor

and

Speak Up to end violence
against women: National
Service Directory, Campaign
& Law Reform Platform
– Alexandra Davis

Session 39
Ellery B

Who drives change?
– Karen Merrin

and

Rising and falling: working
with compassionate leadership
– Lisa Craig

Session 32
Ellery B

All guns blazing: an integrated
approach to achieving systemic
change
– Tom McDonald

and

How I met your martyr:
challenges to the CLC
‘superhero’ model
– Richard Tagiston

Session 25
Ellery B

Vision with action can change
a community
– Tracey Willow

and

Sparkle and GROW
– Kelsie Hunter

Session 40
Ellery C

Girls Gotta Know Australia
– Pauline van Adrichem

and

www.injuryselfhelpkit.org:
a new approach to the
traditional self help kit
– Toni Wills

and

Webinars 101: handy tips
and strategies for successful
online CLE!
– Alexandra Davis

Session 33
Ellery C

Lawyerless and lost at court:
are we really helping?
– Bronwyn Ambrogetti

and

Monitoring and evaluation:
where to from here?
– Emma Smallwood

Session 26
Ellery C
Disability Awareness
– Daniel Stubbs

Session 27
Ellery D

CLCs having an impact on
lives: strategic approaches to
problem solving
– Dr Liz Curran

and

Work smarter not harder: using
technology to increase service
capacity
– Michael Geelhoed

Session 41
Ellery D

Wellness
– Sue Brownlee

Session 34
Ellery D

AAG
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IT SESSION:
CLSIS: including National
and state data trends
– Justin Finighan

Session 42
Boardroom one

IT SESSION:
Community Legal Education
and Reform database (CLEAR)
– Steve Womersley

Session 35
Boardroom one

IT SESSION:
WebEx: demonstration
and Q&A
– Justin Finighan

Session 28
Boardroom one

– Bruce Shearer

Standing Buffet Lunch

FrIDAY 15th AUGUST 2014 (CoN’T)

12.30 – 1.30pm

Michael Smith, NACLC National Convenor

Afternoon Tea

3.00 – 3.30pm
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Conference Closing
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I don’t wanna be educated
– Trish Ryans-Taylor

RisTiHnEg
TO
E
G
N
E
L
L
A
CH National CLCs

Fiona McLeay, Chief Executive officer, Justice Connect (formerly PILCH Victoria and PILCH NSW)

and

Hugh de Kretser, Executive Director, Human rights Law Centre

and

Natalie Davidson, Fundraising and Network Development, Women’s Legal Service (QLD)

KEYNoTE PrESENTATIoN:
Wings clipped and
finding it hard to
take fight? Rising
to the challenge of
cuts, restrictions and
uncertainties

Australia: the good
and the bad stories
– Clement Ng

Plenary Session and Conference Closing
Macdonnell A/B
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1.30 – 3.00pm

challenge of legal recognition
– Emily Christie
lives: strategic approaches to
problem solving
– Dr Liz Curran

AAG
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Session 23
Macdonnell B
3.30—5.00pm

Innovative approaches to servicing clients experiencing homelessness
Shorna Moore, Senior Policy Lawyer, Wyndham Legal Service Inc (WLS) and
Lucy Adams, Manager and Principal Lawyer, Justice Connect Homeless Law
(JCHL)
Women and youth experiencing homelessness are less visible than others
because they are more likely to sleep in their cars, refuges or couch surf,
and less likely to sleep rough. This presentation will consider innovative
service delivery models adopted by The Women’s Homelessness Prevention
Project (JCHL) and the Youth Couch Surfing Project (WLS). This session
will discuss accessibility issues for women and youth experiencing, or at
risk of, homelessness and provide new ideas for CLCs working with these
client groups.
AND
Working from both sides
Jo Hibbert, Tenant Advocate, Elizabeth Evatt CLC
Social housing providers are increasingly using the Consumer and
Commercial Division of the NSW Civil and Administrative Tribunal as
a dominant, and sometimes first stage, strategy to deal with tenancy
disputes. As a Tenant Advocate with an unequivocal responsibility to
assist, advise and represent tenants in an ethical and principled manner,
what opportunities are there to work from both sides, and so reduce
unnecessary exposure of tenants to the tribunal mechanism?

Session 24
Ellery A
3.30—5.00pm

Developing CLE capacity: a Northern Territory-wide approach
John Jablonka, Community Legal Education Officer, NT Legal Aid
Commission
Community Legal Education (CLE) is a cornerstone of preventing legal
problems and learning with communities how to strengthen advocacy.
Yet CLE is often outside organisational skillsets, limited by resources and
ad hoc. This interactive workshop will outline a strategic framework for
advancing innovative practice in the area of CLE. It will identify key pillars
to enable practitioners in a challenging jurisdiction like the NT, to deliver
quality CLE. The workshop will showcase a range of practical activities that
can be adapted to diverse settings.

		

AND

		
		

Justice reinvestment and making justice work in the Northern Territory
Priscilla Collins, Chief Executive Officer, North Australian Aboriginal Justice
Agency (NAAJA)
This session will outline the work of our Throughcare team and other
NAAJA programs to demonstrate the benefits and potential of a justice
reinvestment approach to crime. The Throughcare program won an
Australian Crime and Violence Prevention award in 2012. The session will
also outline the Making Justice Work Campaign, which brings together a
wide range of groups from the legal, health and social services areas with
a common interest in effective responses to crime in our community.

Session 25
Ellery B		
3.30—5.00pm		

How I met your martyr: challenges to the CLC ‘superhero’ model
Richard Tagiston, Manager, Bunbury CLC and Community Mediation
Service
The narratives that underscored the first 40 years of CLCs in Australia are
changing. It is no longer enough to want to ‘save the world’. Modern CLC
RISING TO THE CHALLENGE
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workers require an approach that is flexible, self-reflexive, accountable
and evidence based. This session will explore how psychology and
archetypes can inform some of the challenges that all services face – staff
supervision, recruitment, remuneration, succession planning and culture
change. In a decade awash with dark re-imaginings of comic book icons, is
there still a place for CLC ‘superheroes’?
		

AND

		
		

All guns blazing: an integrated approach to achieving systemic change
Tom McDonald, Tenants’ Advocate and Jacqui Swinburne, Acting Chief
Executive Officer, Redfern Legal Centre
CLCs are full of accomplished caseworkers, law reform submissionwriters, media stars and community educators. When these skills are used
together and in a way that each complements the other, we can also be
powerful advocates for systemic change. This session will consider this
integrated approach to systemic advocacy with reference to the Get It
Fixed! campaign: a successful campaign that drew on a variety of skills
across a number of Inner Sydney CLCs to advocate for better maintenance
of public housing properties.

Session 26
Ellery C
3.30—5.00pm

		
		
		

Monitoring and evaluation: where to from here?
Emma Smallwood, Lawyer and Project Research Coordinator, Women’s
Legal Service Victoria and Tina Turner, Director of Referral Service,
Justice Connect
‘If you don’t know where you are going, any road will take you there’
observed the Cheshire Cat to Alice. How do you know where your
programs are going and whether they are on the road that will take them
there? Without a theory of change, that articulates short, medium and
long term outcomes and a way to measure them, we can fail to achieve
our desired outcomes. How is monitoring and evaluation in CLCs working
in practice?
AND

Lawyerless and lost at court: are we really helping?
Bronwyn Ambrogetti, Principal Solicitor, Hunter CLC, Nicholas Scully,
Evaluation Project Officer and Olenka Motyka, Homeless Outreach
Solicitor, Central Coast CLC
Rising to the challenge of unrepresented litigants in the Local Court, the
Central Coast CLC responded with information, advice and assistance
from a clinic run by solicitors and law graduates. But does it work? Are
our clients better off after attending the clinic? This session will be about
evaluating a CLE and advice project, with the assistance of the Law and
Justice Foundation, from obtaining funding, designing and implementing
the survey, analysing the data to the final results.

Session 27
Ellery D 		
3.30—5.00pm 		

Disability Awareness
Daniel Stubbs, Director, Inner City Legal Centre, Phillip French, Director,
Australian Centre for Disability Law and Alastair McEwin, Director,
CLC NSW

		

The universal symbol of the person on a wheelchair which is often
displayed at accessible parking spots represents a much wider group
of people and requirements for participation: those with other types
of mobility and sensory impairments as well as people with terminal
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illnesses, intellectual and cognitive disabilities and mental illnesses. This
means an accessible ramp at the entrance of your CLC is not sufficient to
ensure a disability friendly service. This workshop will explore the ways we
can make adjustments, at individual centre level, in order to minimise the
barriers that people with a disability face.
Session 28
Boardroom One
3.30—5.00pm

IT Session: WebEx
Justin Finighan, Consultant, Finrea
WebEx demonstration and Q&A		

  7.00—11.45pm

CONFERENCE DINNER

Alice Springs Convention Centre – Macdonnell B/C
3 course dinner and live band Wolfpack Amadeus – cash bar operating

RISING TO THE CHALLENGE
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FRIDAY 15 August 2014
9.00—10.30am

FRIDAY CONCURRENT SESSIONS 29-35

Session 29
Macdonnell A
9.00—10.30am

Without suspicion: community legal advocacy models
Anthony Kelly, Executive Officer, Flemington Kensington CLC
Eight years of community legal advocacy has seen Victoria Police commit
to substantial reforms to eliminate racial profiling in operational policing.
But is bias-free policing even possible? This presentation will provide
strategic insights into the community legal advocacy model of the Police
Accountability Project, and examines what has, and hasn’t worked. It will
point to theories of change models and the latest in advocacy evaluation
methodology.
AND
The challenge of defending the rights of the LGBTI community
after police treatment at the 2013 Mardi Gras
Daniel Stubbs, Director, Inner City Legal Centre (ICLC)
After police treatment of LGBTI participants at the 2013 Mardi Gras,
ICLC worked with other LGBTI organisations to: support submission of
complaints by the LGBTI community, ‘coordinate lobbying about police
and government procedures and laws’, work with police to develop and
implement a completely new approach and create a new volunteer
program to support Mardi Gras attendees and film police operations.
This partnership of cross-disciplinary LGBTI organisations saw profound
changes to the way police work with the LGBTI community.

Session 30
Macdonnell B
9.00—10.30am

Successful lobbying, advocacy and law reform with
conservative governments
Kerry Nettle, Locum Advocacy and Human Rights Officer, CLC NSW
There is a history of socially progressive law reform achieved under
conservative governments in Australia. This session will provide a
practical guide to guide to lobbying, advocating and achieving law
reform outcomes with conservative governments and minor parties and
independents holding the balance of power. It will include advice on how
to develop relationships with MPs and identify law reform topics likely to
deliver wins for CLC clients.

Session 31
Ellery A				
9.00—10.30am 		
				

Domestic violence and technology: navigating the intersection
Lauren Macaulay, Community Legal Education and Restorative Justice
and Helen Fabinyi, Law Reform and Policy Officer, Central Australian 		
Women’s Legal Service
The effect of technology on domestic violence (DV) in Central Australia is
double edged. Technology can be a means of perpetrating, and alleviating
or preventing DV. Intimidation, humiliation and control are features of DV
that can be perpetrated through technology. Despite the dangers of the
online environment, technology can also lessen the barriers of language
and isolation for DV victims. How successfully is the legal system
responding to this changing face of DV?
AND

16
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Smart phones: levelling the playing field for vulnerable clients?
Utilising covert recordings as evidence
Anya Aidman, Solicitor Advocate and NTLAS Program Manager, Welfare
Rights and Legal Centre
This session will discuss the admissibility and use of covert recordings
in civil and administrative proceedings. A growing number of our clients
have access to smart phones, giving them the capacity to record and
store conversations, including doing so covertly. Use of these covert
recordings as evidence is subject to a number of exclusionary rules - both
in procedural and specific legislation. However, exceptions are increasingly
being ventilated before the courts. Implications and opportunities of these
developments for our clients will be considered.
Session 32
Ellery B
9.00—10.30am

Rising and falling: working with compassionate leadership
Lisa Craig, Manager, Peel Community Legal Services Inc and Sara Kane,
Manager, Employment Law Centre of WA Inc
Emerging models of leadership are gaining traction in the international
arena with the promise of greater participation, increased engagement
and more egalitarian organisational structures. This session will examine
some of these frameworks and the thinking behind them and the reality
of their promise. We will discuss the way in which this thinking has
informed management styles and the possibilities that have emerged
from the application of these inclusive models.
AND
Who drives change?
Karen Merrin, Manager, Northern Suburbs CLC Inc
Who drives change? Is it the Board, the community, or the staff? And why
change? What are the benefits to the organisation and the community?
Are we implementing change for long term stability or are we exploring
change for survival? And how do we fund change?

Session 33
Ellery C
9.00—10.30am

Webinars 101: handy tips and strategies for successful online CLE!
Alexandra Davis, Project Officer, Women’s Legal Services NSW
Webinars are an ideal tool for CLE when utilised properly. You can reach a
wider audience over a greater geographical location, save resources, cut
down travel time and deliver practical, interactive training in the comfort
of your slippers. In this practical session, we will go through the dos and
don’ts of scheduling, promoting and hosting successful webinars. We will
address overcoming technological barriers and share our experiences from
our fortnightly Ask LOIS webinar series that has been running for 2 years.
AND
www.injuryselfhelpkit.org: a new approach to the traditional self help kit
Toni Wills, Project Worker, Suncoast Community Legal Service QLD Inc
Suncoast CLS’s www.injuryselfhelpkit.org is an online resource developed
to assist self-representing clients with small personal injury claims under
the Personal Injuries Proceedings Act 2002 (Qld). The website guides users
through pre-court procedures using interactive tools such as personalised
timelines, damages calculators, and videos of compulsory conference
negotiations. The merging of technology and the traditional self help
kit results in a user-friendly experience for the client and assisting CLC
lawyers.
RISING TO THE CHALLENGE
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AND
Girls Gotta Know Australia
Pauline van Adrichem, Solicitor, Women’s Legal Service Tasmania
Girls Gotta Know (GGK), a national award winning mobile website
delivering legal information to young women across Australia, started as
a small State-based initiative to assist Tasmanian women. We relied on
existing networks within the CLC sector and developed a strong partnership
with DLA Piper to build the national GGK, a first of its kind in Australia. The
project demonstrates dedication, innovation and embraces technology to
equip young women across Australia with legal information and support.
Session 34
Ellery D
9.00—10.30am

Wellness
Sue Brownlee, Mindful Practice

Session 35
Boardroom One
9.00—10.30am

IT Session: Community Legal Education and Reform Database (CLEAR)
Steve Womersley, CLEAR Administrator

  10.30—11.00am

Morning Tea

People can have various responses to stress – they can get grumpy, sleep
poorly, have scattered attention, high blood pressure, or even a duodenal
ulcer! But these are only some of the possible responses to stress – there
are other ways to deal with the inevitable pressures encountered in our
personal and professional lives. The fact is, if you’re alive, you are subject to
stress. This session will explore sources of stress, impact on the mind and
body, strategies to reduce stress and tools to bypass obstacles.

11.00am—12.30pm	FRIDAY CONCURRENT SESSIONS 36—42
Session 36
Macdonnell A
11.00am—12.30pm

Accidental HR Manager: there is more to hiring and firing
Dr Visakesa Chandrasekaram, Deputy Director, Sector Sustainability,
NACLC
Many CLC workers become accidental HR managers as they take up the
responsibility of staff supervision. Various HR functions could be scattered
between the staff, confusing new managers. Existing HR policies and
procedures can be helpful as a guide but may not solve many of the
problems in day-to-day people management. This session will provide a
crash course on HR Management, which will cover all HR aspects from
hiring to firing, but will have a heavy focus on performance management.

Session 37
Macdonnell B
11.00am—12.30pm

Beyond the binary: better recognition for trans and intersex Australians
Heidi Yates, Executive Director, Women’s Legal Centre (ACT & Region)
and Laura Sweeney, Executive Officer, ACT Law Reform Advisory Council,
Australian National University College of Law
This workshop will focus on the challenges associated with protecting
and advancing the rights of intersex, transgender and gender-diverse
people. Drawing on examples including the High Court’s decision in
NSW Registrar of Births Deaths and Marriages v Norrie and landmark
amendments to the ACT’s Births, Deaths and Marriages legislation. We
will explore how CLCs can collaborate with community organisations and
pro-bono advocates to design and implement innovative law reform and
community education strategies to progress work in this important field.
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AND
Sex, gender and the law: the challenge of legal recognition
Emily Christie, Human Rights lawyer, DLA Piper and Human Rights
Law Centre
Not all human beings are male or female. The High Court recognised
this in April this year in the case of Norrie. The presenter has been one of
Norrie’s pro bono lawyers at DLA Piper for 3 years and is currently engaged
in broader advocacy around gender diversity at the Human Rights Law
Centre. The case is one of a number of recent advances in gender law. The
presenter will discuss what led to these developments and the possibilities
for clients and advocacy.
Session 38
Ellery A
11.00am—12.30pm

Rising to the challenge of women’s violence
Janet Taylor, Principal Solicitor, Adele Gibson, Project Manager and
Elaine Wills, Case Worker of Kunga Stopping Violence Project, Central
Australian Women’s Legal Service
The Kunga Stopping Violence Project is an innovative and needs-sensitive
strategy for addressing a gap in service provision in the family violence
sector - that is, female perpetrators of violence. It provides a creative method
of empowering seriously-disadvantaged Indigenous women in Central
Australia and contributes to a cross-disciplinary model for other services
and sectors to address the criminogenic and complex socio-economic needs
of female prison inmates. Designed to build capacity at multiple levels, the
project is breaking new ground and bridging service gaps.
AND
Youth Justice Advocacy in and out of court in Central Australia: the good
and the bad stories
Clement Ng, Criminal Lawyer, Northern Territory Legal Aid Commission
and Antoinette Carroll, Coordinator, Youth Justice Advocacy Project, Central
Australian Aboriginal Legal Aid Service
In recent years, NT Legal Aid has teamed up with the Youth Justice
Advocacy project to better advocate for juvenile offenders with high
needs and challenging background. This session will begin with examples
that highlight the systematic failures and unique disadvantages that
characterise the youths who come before the NT Youth Justice Court.
However, the presentation will focus on the successful cases-studies which
demonstrate how collaboration between legal and non-legal services in
Central Australia can help to overcome this problem.

Session 39
Ellery B
11.00am—12.30pm

Speak Up to end violence against women: National Service Directory,
Campaign and Law Reform Platform
Alexandra Davis, Project Officer, Women’s Legal Services NSW
Speak Up is an innovative website at www.speakup.org.au. It provides a
searchable, comprehensive Australia-wide directory of services to help
women escaping domestic or sexual violence. It’s not only a one-stop
referral service, but is also an online prevention and law reform campaign.
Join the national conversation by anonymously posting how we can
reduce violence against women at Speak Up. All responses go towards
making recommendations to government. Speak Up has involved celebrity
endorsements and creative fundraising to combat resource limitations.
AND
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I don’t wanna be educated
Trish Ryans-Taylor, FVPLS Coordinator, Albany Family Violence Prevention
Legal Service
Telling stories, dancing, singing, writing and yarning - educating and
healing, victims/survivors of family violence and sexual abuse have
embraced the idea of theatre as a recovery journey. Using theatre to
engage the community and start the yarning about family violence and
sexual abuse is a powerful way to connect people with their own feelings
and to provide a space in which they can create their own healing journey.
Session 40
Ellery C
11.00am—12.30pm

Sparkle and GROW
Kelsie Hunter, Community Support Officer, Aboriginal Family Law Services
(AFLS)
Sparkle and GROW is a CLE program designed by AFLS WA for Aboriginal
women and girls in the east Kimberley region. The program is designed
to raise awareness in the community about family and sexual violence,
violence restraining orders, criminal injuries compensation, care and
protection, parenting orders and human rights law. It also promotes and
provides education about respectful relationships. The program consists
of six interactive and creative sessions. It is flexible and can be adapted to
suit different groups and regions.
AND
Vision with action can change a community
Tracey Willow, Chief Executive Officer, Far West CLC and Donna Kennedy,
Manager, Warra Warra Legal Service
The ‘Festival of Respect’ is a unique and successful story about the
importance and value of working in creative and innovative ways to
change the consciousness of a rural community. The Festival of Respect
reinforced the power of conversation, collaboration and the positive use
of social media over a five month period. What did we do? How did we
do it? What did we learn? What did our community think? Did it make a
difference? Will we do it again?

Session 41
Ellery D
11.00am—12.30pm

Work smarter not harder: using technology to increase service capacity
Michael Geelhoed, Solicitor, Employment Law Centre of WA
In response to the huge demand on our services, ELC turned to
technological innovation to automate basic administrative tasks and help
clients to answer their own questions. This session will be a practical and
informative workshop to explore accessible technologies and discuss how
ELC’s experiences could be adapted for the benefit of other CLCs, regardless
of budget or technology competency. Technologies discussed will include
the Wordpress website design platform, interactive forms, auto-attendant
phone systems and films produced for internet delivery.
AND
CLCs having an impact on lives: strategic approaches to problem solving
Dr Liz Curran, Senior Lecturer, ANU Legal Workshop
Strategic thinking has enabled early intervention and prevention of
legal problems and their escalation. Going beyond one-to-one case work
can address some problems at the core. This session explores results
of research evaluations undertaken by Dr Curran noting that reflective
practice is a key way to inform strategic action and continuous learning.
The session is interactive given the experience of participants.
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Session 42
Boardroom One
11.00am—12.30pm

IT Session: CLSIS
Justin Finighan, Consultant, Finrea

  12.30—1.30pm

Standing Buffet Lunch

1.30—3.00pm
Macdonnell A/B

PLENARY SESSION and Conference closing

CLSIS – National and state data trends, data quality and CLC service
targeting
		

Keynote presentation:

Wings clipped and finding it hard to take fight? Rising to the challenge
of cuts, restrictions and uncertainties
Natalie Davidson, Fundraising and Network Development, Women’s Legal
Service (QLD)
and
Hugh de Kretser, Executive Director, Human Rights Law Centre
and
	Fiona McLeay, Chief Executive Officer, Justice Connect (formerly PILCH
Victoria and PILCH NSW)
Natalie
Davidson

Hugh de Kretser

Fiona McLeay

		
		

Conference Closing
Michael Smith, NACLC National Convenor

  3.00— 3.30 pm

Afternoon Tea
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